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1. Preamble

The Onfario Energy Board (OFEB) issued an Electricity Distribution Licence to Kenora
Hydro Eleciric Corporation Lid. (KHECL). The QCEB Licence ED-20603-0030, issued
on June 13, 2003 o the KHECL describes the service area on Schedule 1 as
subsections 1 and 2, and is valid until March 31, 2023 and acknowledged by the
QEB, in a letter dated June 13, 2003 from OEB Director of Licensing, Mark Gamer,

2. ldentification
KHECL. is a private company, incorporated in accordance with the Ontario Business
Corporation Act. The sole shareholder is the City of Kenora. See KHECLCOS-500
Appendix A, Corporate Contacts for the corporate address, telephone number, and
Officers.

3. Service Territory

The initial Transitional Distribuior Licence issued on Aprit 1, 1999 described the
service area of KHECL.

Schedule 1 of the KHECL distribution Licence describes the service area as:
1. The Municipality of Kenora as of December 31, 1990,
2. The Town of Keewatin, as of December 31, 1899, from the easlerly
boundary of Keewatin, westerly fo Keewatin Beach Road, southerly

to Lake of the Woods, and northerly to Darlington Bay.

3. Plan M458, lots 1-5 inclusive in the City of Kenora (formerly the Town
of Jaffray Melick as of December 31, 1899},

4. Islands E211 and E212 situaled in Lake of the Woods,
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Subsequently, and by letter from the OEB Assistant Board Secretary, Peter H.
O'Dell dated July 26, 2004, and OEB file No. RP-2004-0184/k:B-2004-0373 the
KHECL service area was amended and described in Schedule 1 as subsection 3.

Subsequently, and by letter from the OEB Assistant Board Secretary, Peter H.
O'Dell, dated August 28, 2006, and OEB file No. EB-2006-0141 the KHECL. service
area was amended and described in Schedule 1 as subsection 4.

KHECL may only operate a distribution system within its licenced service area as
defined in its Distributor Licence. This service area is subject fo change with the
OEB's approval.

Nothing contained in this Conditions of Service, or in any contract for the supply of
distribution services by KHECL, shall prejudice or affect any rights, privileges, or
powers vested in KHECL by law under any Act of the Legislature of Ontario, or the
Parliament of Canada, or any regulation thereunder.

s End of Document —=eeeew
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1. Preamble

The Onfaric Energy Board (OEB) regulates the electricity distribution industry
according fo its mandate in the Onfario Energy Boeard Act. The OEB has instituted a
number of Codes to provide details on how local distribution companies should
operate,

2. Laws

The laws and statutes of the City of Kenora, Province of Ontario and the
Government of Canada govern Kenora Hydro Electric Corporation Lid, (KHECL).

Federal Laws

The primary federal law affecting KHECL Is the Electricity and Gas Inspeclion Act.
This Act regulates the accuracy of metering and billing of Cusfomers by suppliers.
Other federal Acts, which affect the operation, are the Excise Tax Act, the Electricity
Act, and the Canadian Environmental Protection Act.

Provincial Laws

Provinciaily, three Acts have the largest impact on KHECL: The Electricity Act, the
Ontario Energy Board Act, and the Occupational Health and Safety Act. KHECL is
an Ontario Corporation eslablished under the Ontario Business Corporations Act,

The purpose of the Electricity Act, inter alia, is to provide generafors, relailers and
Custormers with non-discriminatory access {0 fransmission and distribution systerns,
and to promote efficiency in the generation, transmission and distribution of energy.
The Onfario Fnergy Board Act, in addition io the items mentioned above from the
Electricity Act, protects the interests of Customers with respect to prices and the
reliability and quality of disfribufion services, and facilitates the mainienance of a
financially viable electricity industry, among other things. By setling out the duties of
all parties in the workplace, the Occupational Health and Safely Act provides the
framework and the tools {o achieve safe and heaithy workplaces.

Municipal By-Laws
The City of Kenora has By-Laws that would affect the operation of KHECL,
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Codes

The OEB has published a number of codes to regulate the electricity industry in the
Province of Ontario. The OEB codes are:

Affiliate Relationships Code
Transmission System Code
Distribution System Code

Retail Setflernent Code

Standard Supply Service Code
Electricity Retailers Code of Conduct

3. Priority

In the event of a conflict between these Conditions of Service, the Distributor
Licence, OEB codes, municipal, provincial or federal laws, and a Person’s
Distribution Services Agreement the following priority shall prevail:

Federal laws and reguiations
Provincial laws and regulations
Electricity Act, 1998

Ontario Energy Board Act, 1698
Distributor Licence

Municipal By-Laws

Affiliate Relationships Code
Transmission System Code
Distribution System Code

Retail Setffernent Code
Standard Supply Service Code
Electricity Retailer Code of Conduct
Conditions of Service
Distribution Services Agreement

* # & ¢ & & 5 P F & & & & »

These Conditions of Service are mandated in the OEB’s Distribution System Code,

When planning and designing for distribution service, Applicants and their agenis
must refer to all appiicable provincial and federal electricity codes, and all other
applicable federal, provincial, municipal laws, regulations, codes, and by-laws {c also
ensure compliance with their requirements. Without limiting to the foregoing, the
work shall be conducted in accordance with the latest edition of the Ontario
Occupational Health and Safety Act, the Regulations for Construction Projects, and
the Electrical & Utility Safety Assocciation Rulebook entiled Electric Utility
Operations, and their Safe Practice Guides.

e End of Document e
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1. Preamble

The Conditions of Service documents shall be interpreted by the rules outlined
below.

2. Interpretations
Headings, paragraphs numbers, bold markings, italics, and underlines are for
convenience only and do not affect the interpretation of the Condifions of Service
documents,

Words that are italicized are listed in Section KHECLCOS-400-00, Glossary of
Terms, and are defined.

Words referring to the singular include the plural, and vice versa.

Words referring 10 a gender include any gender.

A reference to a document or a provision of a document includes any amendment or
supplement to or any replacement of that document, or that provision of that

document.

An event that is required to occur on or by a slipulated day, which is not a business
day, may occur on, or by, the next business day, unless otherwise stated,
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1. Preamble

The Conditions of Service documents shall be amended or changed by the rules
outiined below. The Conditions of Service may be subject o review by the Ontario
Energy Board {OEB) as part of Kenora Hydro Electric Corporation Ltd.'s (KHECL)
performance based rates plan.

2. Amendment Process

From time-to-time amendments, changes, additions or removals of any parts of this
Conditions of Service document may be required. The need for amendments may
come from KHECL staff, a Director of KHECL, the OEB, the City of Kenora,

Custarmers and/or the general public.

Proposed amendments shall be reviewed by senior staff of KMHECL, and finally
approved by the President. Advanced notification, if any, of pending amendments
will be done in accordance with the procedures outlined below.

3. Public Notification

Noftification of an amendment shall be posted on the KHECL website and/or included
in the Customer's reguilar bill mailings. When amendments are made, a public notice
may aiso be issued in a local newspaper.

For major amendments, an advanced nofice will be done through the Cusfomer's
regular bill mailings and the KHECL website. An advanced notice may also be
issued in a local newspaper. When advanced notices are provided, Customers and
the public will have a minimum of ten business days to provide comments. The
KHECL mailing and e-mail addresses will be provided in the notice.

Any notifications will include a proposed fimeline for implementation of the
amendment,
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4. Publication

KHECL will maintain an up-to-date copy of the Conditions of Service and it will be
available for public viewing at its corporate office. Each Person who requests a copy
of the Conditions of Service will be provided with one copy. A reasonable fee will be
charged to each Person who is provided with a copy of the Conditions of Service. A
copy of the Conditions of Service and any amendments will be filed at the OEB's
office in Toronto.

8. Miscellaneous

The provisions of this Conditions of Service, and any amendments made from time-
to-time, form part of any confract made between KHECL and any connected
Customner, refailer, or generafor. This Conditions of Service document supercedes
all previous conditions of service, oral or wriiten,

A Person is responsible for contacting KHECL fo ensure that the Person has, or has
to obtain, the current version of the Conditions of Service.
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1. Contact Information

The address, telephone numbers, business hours and corporate officers of Kenora
Hydro Flectric Cortporation Ltd. are shown in KHECLCOS-500, Appendix ‘A’
Corporate Contacts.

Telephone numbers, the address and office hours are also shown on the Customer’s
regular bill mailings, and on the company’s website.
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1. Preamble

Custorners, refailers and generators have rights regarding their relationship with
distribufors. These rights also have some limitations.

2. Rights

The Electricity Act imposes obligations on distributors, such as Kenora Hydro
Electric Corporation Ltd. (KHECL), regarding their relationship with Cusfomers,
refailers and generators. KHECL shall provide Cusfomers, retailers and generafors
with non-discriminatory access to its distribufion sysfem, in accordance with its
icence and subiect 1o this Condifions of Service document.

KHECL. shall connect a building 1o its distribution system if the building lies along
any of the lines of its disfribution system and the Applicant or other Person in charge
of the building requests the connection in writing.

KHECL shali sell energy to every Person connected to its distribution sysfem, except
a Person who advigses it in writing that the Person does not wish o purchase energy
from KHECL.

3. Limitafions

KHECL may consider reasons to refuse to connedt, or refuse to continue o connsct,
a Customer or Applicant as described in KHECLC0S-210-03 “Connection Denial” or
if there Is any violation of any other conditions identified in the KHMECL's Conditions
of Service documents.

If KHECL refuses to connect a buflding, it shall inform the Appficant requesting the
connection of the reason(s) for not connecting and, where KHECL is able to provide
a remedy, make an offer to connect. If KHECL. is unable fo provide a remedy fo
resolve the issue, it is the responsibility of the Applicant to do so before a connection
may be made.
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4. Liability

Notwithsianding the above, KHECL shall not be liable under any circumsiances
whatsoever for any loss of profits or revenues, business interruption losses, loss of
contract or loss of goodwill, or for any indirect, consequential, incidental or special
damages, including but not limited fo punitive or exemplary damages, whether any
of the said liability, loss or damages arise in contract, tort or otherwise,

5. Indemnity

The Customer, Applicant or embedded generator, shall indemnify and hold harmless
KHECL, its directors, officers, employees, and agents from any claims made by any
third parties in connectionn with the construction and installation of a generation
facility by, or on behalf of, the Cusfomer, Applicant or embedded generafor. See
KHECLCQOS-350-01 Embedded Generation.

—————————— End of Document =
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1. Preambie

Distributors have rights regarding their relationship with Cusfomers and embedded
generators. This section outlines the rights of Kenora Hydro Electric Corporation Lid.
{KHMECL) that are not covered elsewhere in this document,

2. Access to Private Property

KHECL shall have access o privale properly in accordance with Section 40 of the
Electricity Act.

Commercial, Institutional and Industrial electrical rooms are to have direct external
access and KHECL and the Cusfomer are 1o have keys for sams.

3. Safety of Equipment

The Customer, Generator, or Applicant will comply with all aspects of the Oniario
Electrical Safety Code with respect to insuring that equipment is properly identified
and connected for metering and operation purposes and will take whatever steps
necessary to correct any deficiencies, in a timely fashion. If the Cusfomer,
Generator, or Appiicant does not take such action within a reasonable time, KHECL
may disconnect distribution services to the Customer, Generator, or Applicant,

The Customer, Generator, or Applicant shall not build, plant or maintain or cause to
be builf, planted or maintained any structure, free, shrub or landscaping that would
or could obstruct the distribufion system, endanger the equipment of KHECL,
interfere with the proper and safe operation of KHECL’s facilities, or adversely affect
compliance with any applicable legislation in the sole opinion of KHECL.

The Customer, Generalor, or Applicant shall not use or interfere with the distribution
systern of KMECL except in accordance with a written agreement with KHECL. The
Customer, Generator, or Applicant must also grant KHECL the right fo secure any
point where a connection may be made on the line or load side of the melering
instajtation.

4. Operating Conftrol
The Customer, Generafor, or Applicant will provide a convenient and safe place,

satisfactory to KHECL, for instailing, maintaining and operating its equipment in, on,
ot about the Cusfomer, Generalor, or Applicant’s building. KHECL assumes no risk
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and will not be liable for damages resulting from the presence of ifs equipment on
the Cusfomer, Generator, or Applicant’s premises or approaches thereto, or for any
action, omission or occurrence beyond its control, or the negligence of any Persons
over whorn KHECL has no control.

Only an empioyee or an agent of KMECL shall remove, replace, alter, repair, inspect
or tamper with KHECL's equipment.

Customers, Generafors, or Appficants will be required to pay the cost of repairs or
replacement of KHECL's equipment that has been damaged or lost by the direct or
indirect act or omission of the Cusfomer, Generator, or Applicant or its agents.

The physical location on the Customer, Generator, or Applicant’s building, at which a
distribufor's responsibility for operational control of distribution equipment, including
connection assets, ends is defined by the OEB Distribution System Code (DSC)
section 1.2 - Definitions as the “operational demarcation point’”.

5. Repairs of Defective Customer Electrical Equipment

The Customer, Generafor, or Applicant will be required to repair or replace any
equipment owned by the Customer, Generafor or Applicant that may affect the
integrity or reliability of KMHECL's distribution system. If the Customer, Generator, or
Applicant does not take such action within a reasonable time, KHECL may
disconnect the supply of distribution services to the Cusfomer, Generalor, or
Applicant. KHECL’s policies and procedures with respect to the disconnection
process are further described in Condifions of Service KHECLCOS-220-01,
Disconnection.

6. Repairs of Customer’'s Physical Structures

Depending on the ownership demarcation point, construction and maintenance of all
civit works on private property owned by the Cusfomer, Generafor, or Applicant,
including such Htems as transformer vaults, fransformer rooms, transformer pads,
cable chambers, cable pull rooms and underground conduit, will be the responsibility
of the Custormer, Generator, or Applicant. All civit work on private property must be
inspected and accepted by KHECL and the Electrical Safety Authority. The OEB
DSC defines “ownership demarcation poin’ as the physical location at which a
distributor's ownership of distribution equipment including connection assets ends at
the Customer, Generalor, or Applicant.

To the satisfaction of KHECL, the Cusfomer, Generator, or Applicant is responsible

for the safe operation and maintenance of their structural and mechanical facilities
located on privale property.

—————————— End of Document —-m----
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Preamble

As provided in Section 23 of Kenora Hydro Electric Corporation Lid.’s Distribution
Licence and the Onfario Energy Board's Distribution System Code, Kenora Hydro
Electric Corporation Ltd. (KHECL) is required to establish administrative
procedures for resolving disputes by Cusfomers, Generators, and Applicants (ihe
“Party”) regarding distribution services provided under the terms of the Licence,

Exclusivity

Except where this policy states otherwise, the dispute resolution procedures set
forth in this Condifions of Service document shall apply to all disputes arising
between KHECL and the “Party” and shall be the only means for resolving any
such disputes.

Policy

3.1 All complaints or dispuies received shail be referred to the relevant
Manager for resoiution on an informal basis within seven business days.

3.2 The resolution shall be documented and signed by the Manager.

3.3 Disputes not resolved in Section 3.1 shall be subject o the Dispute
Negotiation described in Section 4.,

3.4 The OEB shall be requested to assist in disputes not resolved in Section
4, in the manner described in section 5.

3.5 in the event intervention by the OER has been unsuccsessful in resolving
the dispute within any parameiers established by the OEB, either the
Party or KHECL may submit the dispute to binding arbitration and
resolution in accordance with the arbitration proceduras set out in Section
6.
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4. Dispute Negotiation

4.1

4.2

4.3

4.4

Any dispute between KHECL. and the Party regarding distribution services
provided under the terms of KHECL's Licence shall be referred fo a
designated representative chosen by KHECL and to a designated
representative chosen by the Party for resolution on an informal basis.

The representatives designated in 4.1 shall attempt in good faith io
resolve the dispute within thirty business days of the date when the
dispute was referred to them. The Party and KHECL may extend such
period by agreement in writing.

Any resolution of the dispute by the designated representatives shall be in
writing and shall be executed by an authorized signing officer of KHECL
and the Parly. The resolution shall bind KHECL and the Party and their
respective successors and assigns, and shall not, except for either the
Party or KHECL s subsequent failure to abide by the resolution, from then
on be subject to arbitration or challenge in any court or other tribunal.

if the Party or KHECE refuses to honour the designated representative’s
resolution as executed, the other may immediately commence arbitration
under these Conditions of Service to enforce the resolution, or may bring
summary application to a court of competent jurisdiction to enforce the
resolution.

5. Referral of Unresolved Disputes

I the designated representatives cannot resolve the dispute within the time pericd
set out in Section 4.2, either the Party or KHECL may submit the dispute fo the
OEB for direction on resolution. In the event intervention by the OEB cannot
resolve the dispute within any parameters established by the OEB, it shall be
subject to binding arbitration and resolution in accordance with the arbitration
procedures set out in Section 6.

6. External Arbitration Procedures

6.0.1

6.0.2

6.0.3

All arbitration’s under this Agreement shall be conducted in accordance
with the Arbifration Act, 1981, S.0. 18891, ¢.17 (the “Arbitration Act") as
amended from time 1o time, except as modified herein,

The arbitrator{s) shall have exclusive authority to hear and decide any
dispute between the Party and KHECL that is subject to arbitration under
this Condifions of Service.

The arbitration must take place in the City of Kenora.
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6.1

6.2

Appointment of Arbitrator

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

6.1.6

6.1.7

The Party or KHECL shall submit any arbitration begun under this
saction to a singie neutral arbitrator.

In choosing an arbifrator, the Party and KHECL shall negotiate in
good faith.

if the Party and KMECL cannot agree upon & single arbitrator within
fifteen business days after referring the dispute to arbitration, each
one shall within five more business days choose one individual who
shall sit on a three-member arbitration panel.

The two arbliirators chosen by the Parties shall within twenty
business days, in good faith, choose a third arbitrator, who shall
chair the arbitration panel.

Neither the Party nor KHECL may at any time during the arbitration
revoke its choice of arbitrator, uniess the other consents in writing.

If the Party and KHECL do not choose the two arbifrators within the
five day time period set out in Section 6.1.3, either, or both, may
apply to the court to appoint a single arbitrator.

The individual{s) chosen as the arbitrator(s) shall be qualified by
education and experience to decide the matter. The arbitrator(s)
shall be at arm’s length from the Party or KHECL to the arbitration
and shall not be members of the audit or legal firm or firms who
advise them to the arbitration, nor shall the arbitrator(s} be
otherwise reguiarly retained by any of them to the arbitration,

Written Statement of Dispute and Response

6.2.1

Within twenly business days after the individual arbitrator or
arbitration panel are named; the Party shall submit to the
arbitrator(s) a written statement. The statement shall set out:

6.2.1.1 The nature of the dispute and the Party’s position,

8.2.1.2 The names of the Party’s main contacts for the arbitration
process along with their addresses, phone numbers and
fax numbers,

6.2.1.3 The grounds for that relief,

6.2.1.4 The proposed resolution or relief sought,
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6.3

6.4

6.5

68.2.1.5 The names of any third parties with material knowledge
or information relevant to the dispute, and

6.2.1.6  Any documents that the Party wishes the arbitrator(s) fo
consider.

6.2.2 KHECL shall have twenty business days to respond to the filing,
setting forth its pesition and the information that it deems relevant.

Discovery of Facls

8.3.1 There shall be no documentary discovery or discovery of facts
faken, soughi, or otherwise institited by any means except as
approved by the arbitrator{s).

6.3.2 The arbitrator(s} shall provide a time schedule for any such
discovery.

8.3.3 The arbitrator{s) may at any time retain non-party technical experts
to advise and assist them during the arbitration. The advice of
these experts shall be made known to the Party and KHECL.

Confidentiality of PBocuments

All meetings and hearings shall be in private unless the Party or KHECL to
the arbitration agree cotherwise. The Party or KHECL providing any
document or other information in the arbitration that would not otherwise
he available to the other may in good faith designate it as confidential,
provided that they shall first submit to the arbitrator(s) an agreed upon
written statement of procedures for handling and protecting material
designated as confidential, which the arbifrator(s) may accepi or modify as
they may deem appropriate. If the Party and KHECL. cannot agree upon
confidentialily procedures, the arbifrafor(s) shall decide them as
appropriate.

Procedural Rules

6.5.1 The arbitrator(s) may adopt any procedural rules that they, at their
sole discretion, deem appropriate to conducting the arbitration and
facilitating the resolution of the dispute.

8.5.2 No procedural rule adopied by the arbitraior(s) shall extend the
time period set forth in Section 6.6.1; but the arbitrator(s) shail
render a final disposition of the dispute within that period, which
may not be extended or reduced unless the Party and KHECL
consent in writing.
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6.6

6.7

6.8

6.9

6.5.3

Refusal by either o comply with an order of the arbitrator(s)
adopting or modifying any procedural rule shall constitute, in the
sole discretion of the arbitrator(s}, grounds for defauit and a finding
in favour of the other.

Decision Requiremeaits

6.6.1

6.6.2

6.6.3

The arbitrator(s) shail finally decide any dispute submitted for
arbitration under this Condifions of Service document no later than
{hirly days from the completion of the hearing.

Uniess the Party or KHECL agree otherwise in writing, the final
decision of the arbitrator(s) shall set forth in writing their findings of
fact and any conclusions of law and be based on the evidence
before them, the applicable laws of Ontario and Canada, the
Market Rules, the licences and Codes issued by the OEB, any
agreements entered into between the Party and KHECL, and any
relevant decisions of coutts, agencies, or earlier arbitrations under
this Conditions of Service document.

A copy of the decision, with any confidential information expunged,
shall be made available fo the public.

Finality of Decisions

8.7.1

6.7.2

The decision shall be final and binding on the Party and KHECL

and shall not be subject o appeal or judicial review on any grounds

whatsoever.

Notwithstanding anything else in this subsection, if either fails o act
in accordance with the decision of the arbitrator(s), the other may
then seek enforcement of the decision in any court of competent
jurisdiction.

Arbitration Act

6.8.1

6.8.2

Costs

601

Nothing in this Conditions of Service document shall be construed
as affecting any rights available to the Party or KHECL under
section 3 of the Arbitration Act,

If and so far as any provision of Section 6 is adjudged or otherwise
deemed invalid by a court of competent jurisdiction, the provisions
of the Arbitration Act shall apply.

The arbitrator(s) shall award costs for an arbitration as if it had
been a proceeding in Ontario Superior Court, and the arbitrator(s)
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6.8.2

shall therefore, in awarding or denying costs to a Party, follow the
provisions on costs set out in the Ontario Courts of Justice Act,
R.S.0. 1980, c. C.43 and the Ontaric Rules of Civil Procedure,
including without limitation the provisions in those rules concerning
settlement offers and case law applicable in Ontario. Costs of the
arbitrator(s) and the out of pocket costs of the arbitration shall be
shared by the Party and KHECL on an equal basis.

if the Party or KHECL fails to comply with the decision of the
arbitrator(s) and the other afterwards seeks relief under section
6.7.2, the one seeking the relief shall be entitled 1o receive from the
other its costs of seeking the relief from the other (including its
reasonable legal costs) once a court of competent jurisdiction has
issued a finai, non-appealabie order in its favour.
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1. Preamble

Under the terms of the Onfaric Energy Board Distribution System Code (OEB DSC)
Section 3.1, Kenora Hydro Electric Corporation Lid. (KHECL) has the obligation fo
either connect or to make an offer 1o connect any Applicant that lies in its service
area.

2. Initial Applicant Contact and Required Information

The Appficant or iis representative shall consull with KHECL concerning the
availability of disfribution services, the supply voltage, service location, metering,
and any other details. These requirements are separate from and in addition to
those of the Flectrical Safety Authority. KHECL will confirm, in writing, the
characteristics of the disfribution services.

The Applicant or #s authorized representative shall apply for new or upgraded
disfribution services and/or temporary services in writing. The Appficant is required
to provide KHECL with sufficient lead-time in order to ensure:

{a) the timely provision of services to new and upgraded buildings;

(b} the avallability of adequate capacity for additional loads to be connected in
existing buildings; and

{c) refer to KHECLCOS-210-02 "Expansions / Offer 1o Connect’.

The arrangements for servicing shall be coordinated and approved by the City of
Kenora Engineering Department and the Chief Building Inspector of the City of
KRenora.

Special application requirements for proposed embedded generation facilities are
contained in KHECLCOS-350-01 Embedded Generation.
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3. KHECL Response Timing

KHECL shall make every reasonable effort to respond promptly to an Applicant's
request for connection. KHECL shall respond fo an Applicant’s written reguest within
15 calendar days of receipt. KHECL will make an offer to connect within 60 calendar
days of receipt of the written request, uniess other necessary information is required
from the Applicant before the offer can be made.

KHECL shall make every reasonable effori fo respond prompily fo a generator’s
request for connection. In any event, KHECL shall comply with the provisions in the
OER DSC Section 6.2 and the OEB DSC Appendix F.1.

KHECL shall make every reasonable effort to respond promptly to ancther
distribuitor’s request for connection. KHECL shall provide an initial consuliation with
another disiribufor regarding the connection process within thirty (30} days of
receiving a written request for connection. A final offer to connect the distributor o
KHECL’s distribufion system shall be made within ninety (80) days of receiving the
written request for connection, unless other necessary information outside of
KHECL's control is required before the offer can be made.

4. Connection Agreement

KHECL, in #ts discretion, may require an Appficant or distributor {o enter into a
Distribution Services Agreement with KHECL including terms and conditions in
addition to those expressed in this Conditions of Service. Refer 1o the sample in
KHECLCOS-500 Appendices | and J.

KHECL, in its discretion, will require a generafor to enier into a Connection
Agreement and, if required, an MSP Agreement with KHECL including terms and
conditions in addition to those expressed in this Conditions of Service. Refer to the
sample in KHECLCOS-500 Appendices K and L, and OEB DSC Appendix E.

5. Special Equipment
If special equipment is required or equipment delivery problems occur, then longer

lead times may be necessary. KHECL will notify the Applican! of any extended lead
times.

8. Extenuating Circumstances

in addition to any other requirements in this Conditions of Service document, the
supply of distribution services is conditional upon KHECL being permitied and abie
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to provide such distribufion services, obtaining the necessary apparatus and
material, and consiructing works o provide the distribution service. Should KHECL
not be permitted, or be able to do so, it is under no responsibility fo the Applicant
whatsoever and the Applicant releases KHECL from any liability in respect thereto.
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Along

1. Preamble

Under the terms of the Onfaric Energy Board’s Distribution Systern Code, Kenora
Hydro Eleclric Corporation Lid. (KHECL) has the obiigation to connect {under
Section 28 of the Electricity Act, 1998) a building that "lies along” ifs distribution
sysfem. Standard connection allowances and fees may be applied by the distributor.

2. Definition
For the purpose of this Conditions of Service document,

"Lies along™ means a bullding or proposed building that is directly adjacent to or
abuis onto the public road allowance where KHECL has a disiribution system of the
appropriate voltage and capacity; and

‘Bagic Connection Fees” are reviewed annually and are calculaied based on the
average costs o provide the Standard Allowance and the Basic Connection for each
Customer Class as identified in Section KHECLCOS-500-00, Appendix C,
Connection Fees. These fees are determined using historical data from previous
year(s) for all completed projects in each Cusformer Class.

3. Conditions

Under the terms of the Disfribution System Code, KHECL has the obligation to
connect (under Section 28 of the Electricity Act, 1998} a building that "lies along” its
distribution system, provided.

ay the building can be connecfed to KHECL's disfribufion systerm without an
expansion or enhancement, and,

b} the electrical service meets the conditions listed in the Conditions of Service of
KHECL that owns and operates the distributfion systemn.

The location of the Applicant’s eleclrical service will be subject to the approval of
KHECL and the Electrical Safety Authority.
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4. Connection Charges
KHECL shall recover costs associated with the installation of connection assets, by
Customer Ciass, via a Basic Connection Fee and a Variable Connection Fee, as set
out below;

a) The Basic Connection Fee:

i Residential Service:

The Basic Connection Fee is recovered through KHECL's rafes and
covers the Standard Allowance 1o provide a basic connection
consistent with the defined ownership demarcation point as outlined
in Section KHECL.COS-500-00, Appendix C, Connection FFees. This
point may differ from the operational demarcation point.

i} General Sevice,

KHECL may recover the Basic Connection Fee either through
KHECL's rafes, or through a Basic Connection Fee levied from the
Customer requesting the connection. The Basic Connection Fee is
determined for sach Cusfomer Class as indicated Iin Section
KHECLCOS-500-00, Appendix C, Connection Fees.

b) The Variable Connection Charge!

The Variable Connection Fee shall be calculated as the cosis associated
with the installation of connection assets above and beyond the Standard
Allowance for Basic Connection as described in Section KHECLCOS-500-
00, Appendix B, Demarcation Points. KHECL may recover this Variable
Connection Fee which shall be based on actual cost.
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Offer To Connect

1. Preamble

Under the terms of the Onfario Energy Board’s (OEB) Distribution System Code
(DSC), Kenora Hydro Electric Corporation Lid. (KHECL) has the obligation to make
an Offer to Connect for any building that is In its service area, If the buiiding cannot
be connected without an expansion or enhancement 1o its distribution system, the
process outlined in this section will apply.

If the building ™ies along” KHECL's distribution system, it may be denied connection
for the reasons described in Section KHECLCOS - 210 - 03 “Connection Denial®.

In making an “Offer to Connect”, KHECL will include, without limitation, the following
componenis, as applicable:

A description of the expansion facilities and connection assets

Basic and variable connection fees

Economic evaluation

Capital contribution and alternative bids

Settlement of capital coniribution

Rebates related {0 expansions

Construction Agreement for Expansion Fagcilities and Connection Assets
Reference to KHECL's Conditions of Service and how they can be obtained
Where the word Applicant is used in this section of KHECLCOS-210-02, i means
Applicant ot developer.

» Expansion deposit

® 2 & # & ¢ & » @

2. Time To Respond With An Offer To Connect

KHECL shall make every reascnabie effort to respond promptly to an Applicant’s
request for connection. KHECL shall respond fo an Applicant’s written request for an
Applicant connection within 15 calendar days of receipt of the wriitten request.
KHECL will make an Offer to Connect within 60 calendar days of receipt of the
written request, uniess other necessary information is required from the Applicant
before the offer can be made.
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3. Description of Expansion Facilities and Connection assets

KHECL will provide a description of the expansion faciiities and connection assets
required to connect the Applicanf. The description will be in the form of preliminary
electrical drawings prepared from planning, engineering and other information
provided to KHECL by the Applicant.

4. Basic and Variable Connection Fees and PDemarcation Points

The cost associated with the expansion will be fair and reasonable and includes
Basic and/or Variable Connection Fees. KHECLCOS-800 Appendix B, Demarcation
Points and Charges for Connection Assets and Appendix C, Basic Connection and
Disconnection Fees, detail the basic and variable connection fees for each Service
Category.

5. Economic Evaluation

KHECL will perform an economic evaluation o determine whether the future
revenue from the Applicant will pay for the capital and on-going maintenance costs
of the expansion project (refer fo methodology and assumptions in the DSC -
Appendix B), At the discretion of KHECL, the capital costs for the expansion may
inciude incremental costs associated with the full use of KHECL's existing spare
faciliies or equipment, which may result in an adverse impact to future Appiicants.
The economic evaluation will be based on KHECL's historical Cusfomer
energy/demand load by rate class and, in the case of an expansion to serve
residential load, by building type (fownhouse, semi-detached house, fully detached
house).

in performing the economic evaluation, should the Net Present Value (NPV) of the
cosis and revenues associated with the expansion be less than zero, a capital
contribution in the amount of the shorifall is required. KHECL has the choice of
aither:

{a) Collecting this shorifall from the Applicant, or
(b} Abserbing this shortfall,

if the expansion is for a generalion facility the provisions of the OEB DSC Section
3.2 will apply.

6. Capital Contributions, Seftiement and Alternative Bids
The capital contribution collected from the Applicant and its settlement, as

determined in Sections 4 and 5 above, is to be consistent with the respective
Sarvice Categories as outlined below:
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Residential Single Service; Overhead or underground: Capital
contribution collected from the Applicant
for greater than 30m of overhead
conductor or equivalent.

Residential — Site Plan Development

{(As determined by the

City of Kenora}: Capitai coniribution collected from the
Applicant. To be paid as per
Construction Agreement for Expansion
Facilties Supplied by Developer/
Distributor. {See Section 9 below.)

Residential — Subdivision Agreement

{Greater than 2 Units); Capital contribution coliected from the
Applicant. To be paid as per
Construction Agreement for Expansion
Facilities Supplied by Developer/
Distributor.

Generai Service Below 53 kW Capital contribution collected from the
Applicant,  To be paid as per
Construction Agreement for Expansion
Facilities Supplied by Deveioper/
Distributor.

(Seneral Service 51 kW - 500 kW

Site Plan Development: Capital contribution collected from the
Applicant. To be paid as per
Construction Agreement for Expansion
Facilities Supplied by Developer/
Distributor,

General Service 801 kKW to 5000 kW:

Site Plan Development: Applicant/Customer-owned  subslation
may be required. Capital contribution
will be collected from the Applficant. To
be paid as per Construction Agresement
for Expansion Facilities Supplied by
Developer/ Distribuior.

General Service ~ Subdivision Agreement: Capital Contribution coliected from the
Applicant. To be paid as per
Construction Agreement for Expansion
Facilities Supplied by Developer/
Distributor.
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Where a capital coniribution is required and the work does not involve work with
existing KHECL distribution equipment, the Applicant may oblain alternative bids for
the expansion from qualified contractors.

KHECL may charge an Applicant that chooses o pursue an alternative bid any costs
incurred by KHECIL associated with the expansion project, including but not limited
to the following:

« Costs for additional design, engingering, or installation of facilities required to
complete the project that were made in addition to the original Offer to
Connect

» Cosis for inspection or approval of the work performed by the contractor hired
by the Applicant.

KHECL may coliect expansion deposits for up 1o 100% of the present value of the
projected capital costs and on-going maintenance costs of the project.

7. Adjustments of Capital Contributions

The initial energy/demand load will be based on KHECL's historical Customer
energy/demand load as described in Section (5) above. Final review after five (5)
years of the economic evaluation may be performed at KHECL's sole discretion. 1,
after the In-Service Dale, the Applicant’s or Cusfomer's actual energy/demand load
or Customer additions Is less than 90% of the original forecast for the expansion,
and KHECL has opfed to review the financial evaluation, the Appficant and KHECL
agree to:

1. Adjust the economic evaluation based on the Applicant’s actual 12-monihs
average monthly demand

Recalculate the amount of capital contribution

Readjust accordingly the expecied Incremental Revenue

The Applicant or KHECL, shall reduce the difference in the capital contribution to
zero by paying the balance no later than 30 days after the date of KHECL's
notice of capital contribution seitlement.

Rl

8. Rebates Related to Expansions

Where KHECL is required to add to the distribution system solely for the connection
of an Agplicant, the Applicant will be required to pay KHECL 100% of the calculated
shortfall, If within 5 years from the connection date, non-forecasted Applicants are
to be connected to these new additions, they shall contribute their share, and the
first Applicant will be entitied to a rebate as outlined In KHECL's rebate process
below.




Kenora Hydro Conditions of Service 5
KHECLLCOS — 210 — 02 Expansions / Offer fo Connect

Based on the amount of physical distance of the expansion that the non-forecasted
applicant will be using, the non-forecasted and the original Applicants will share the
depreciated costs on an equal basis.

Example (for two Applicants only):

Original Appficant “A" pays a capital contribution of $Y to construct a
500 m expansion from KHECL distribution system to “A"s new building.
Non-forecasted Appficant “B” requires connection to the expansion,
three years after the expansion was completed, at a distance 100 m
from the original location of KHECL distribution system. Depreciation
rate on distribution lines is 4% per vear.

The rebate to be provided by “B” to "A”, through KHECL, will be:

Rebate = [(100/500) x $Y X (1 - (3 X .04))]/ 2

9. Construction Agreement for Expansion Facilities and Connection Assets

Applicants for Residential Service Categories that are subject to a site plan or
subdivision agreement, or Gensral Service Categories that are subject to a
subdivision agreement shall enter info a:

« Construction Agreement for Expansion Faciliies and Connection Assets
Supplied by Developer ~ Residential Subdivision; or a

+ Construction Agreement for Expansion Facilities Supplied by Developer
General Service Subdivision

and may be required o provide a performance guarantee equivalent to the costs of
the expansion. The generic agreements are contained in KHECLCOS-500,

Appendices D and E.
10. Offer to Connect

KHECL's Offer to Connect will be a firm offer based on an estimate of the cosis o
construct the expansion. KHECL will provide one estimate to the Applicant for any
plans submitied to KHECL for an expansion project, at no expense io the Applicant.
If the Applicant submils revised plans, KHECL may provide a new firm offer for
revised plans at the Applicant’s expense.
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. Preamble

The Ontarioc Energy Board Distribution System Code (OEB DSC) Section 3.1
provides for the ability of a disfributor to deny connections.

. Reasons For Denial

in accordance with the OEB DSC Section 3.1.1, Kenora Hydro Electric Corporation
Lid, (KHECL) is not obligated to connect a building within iis service area if the
connection would result in any of the following:

Contravention of existing laws of Canada and the Province of Ontario

Violations of conditions in KHECL's Licence

Adverse affect on the reliability or safety of the distribution system

Public safety reasons or imposition of an unsafe situation for the worker beyond

normal risks inherent in the operation of the distribution system

A material decrease in the efficiency of the distributor’s distribution system

+ A materially adverse effect on the quality of distribution services received by an
existing Customer

« If the Person or Applicant requesting the connection owes KHECL money for
distribution services

» Any other conditions documented in KHECL's Conditions of Service documents

« Use of the distribution systermn for a purpose that it does not serve and that
KHECL does not intend to serve
Potential increases in monetary amounts that already are in arrears with KHECL

o If an elecirical service to KHECL's distribution system does not meet KHECL's

design requirements

.« ® & @

. Applicant Communication

In accordance with the OEB DSC Section 3.1.3, if KHECL refuses o connect a
building in its service area that lles along its distribution system, KHECL shall inform
the Applicant or Person requesting the connection of the reasons for the denial, and
where KHMECL is able to provide a remedy, make an offer to connect. f KHECL is
not capable of resolving the issue, it is the responsibility of the Applicant or Person
to do so before a connection can be made.

---------- End of Document ----—---
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Inspections Before
Connection

. Preamble

The Electrical Safety Authority (ESA) was established by the Province of Ontario in
1998 through the Electricity Act. The ESA may make regulations regarding electrical
safely, and the conditions and inspections surrounding the regulations,

. Inspection By Electrical Safety Authority

All Applicant’s electrical services shall be inspected and approved by the £ESA and
must also meet Kenora Hydro Electric Corporation Lid.’s (KHECL) requirements,
KHECL requires written nofification from the ESA of this approval prior to the
connection of an Applicant's electrical service to the distribution system.

. Inspection By Other Authorities

All ESA approvals shall be reviewed by the City of Kenora's Chief Building Inspector
and approved prior {o the connection of the Applicant’s electrical service.

KHECL's Inspector must approve all underground efectrical services prior to the
connection of an Applicant’s electrical service.

. Services Disconnected For Longer Than Six Months

Customer’s that have been disconnected for a period of six months or longer must
be re~-inspected and approved by the ESA, prior {0 reconnection.

. Temporary Services

Temporary services, typically used for construction purposes and for a period of
twelve months or less, must be approved by the ESA and must be re-inspected
should the period of use exceed twelve months.

Customer Owned Substations

Customer-owned substations must be inspected by both the £SA and KHECL.
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Transformer rooms shall be inspected and approved by KHMECL prior to the
installation of KHECL's equipment.

All 12.8kV connected Appficant poles, lines, related equipment and substations must
be inspected by both £SA and KHECL..

7. Distribution Plant Expansions

All connection assets of underground residential services shall be fully Inspected by
KHECL for conformance to KHECL's Engineering Specifications.

For commercial/industrial Applicants using less than 12.5kV, KHECL shali fully
inspect the distribution system up 1o the ownership demarcation point for
conformance fo KHECL's Engineering Specifications.

Notwithstanding any other section in this document, all work done on existing
KHECL distribution system must be authorized by KHECL and carried out in
accordance with all applicable safety acts and reguiations. Only contractors
approved by KHECL shall do expansions to KHECL, disfribution systems.

KMECL Inspector(s) or their agents shall have the right to inspect such other
equipment as they deem necessary o ensure a safe and operable instaligtion and
also fo direct the Applicant or representatives of the Applicant to do such things as
the Inspector deems necessary to ensure a complete and proper inspection.

8. Metering

Provigion for the mefer installation shall be inspecied and approved by KHECL. prior
to connection.
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Relccation of Plant

. Preambie

From time to time parts of the distribution sysiem may have 10 be relocated. The
nead may be originated by Kenora Hydro Electric Corporation Ltd. (KHECL), or by
the requirements of another party. Different originators of the request will cause the
refocation to occur under differing circumstances.

. Originated By KHECL

When part of the distribution system requires relocation because of a KHECL
requirement, all costs will be borne by KHECL. These costs will be included in its
rate base. The specifications for the project, and work procedures, will be the same
as if it was for a government agency, a privaie company, or a developer. The cost of
relocating third party facilities located on KHECL disfribution sysfern shall be borne
by the third party or as specified in an existing Agreement.

. Originated By Government Agency

When requesied to relocate part of the distribution system, KHECL will exercise iis
rights, and discharge its obligations, in accordance with existing acts, by-laws and
regulations, inciuding the Public Service Works on Highways Act, formal
agreements, easements and law.

. Originated By Another Party

When requested to relocate part of the distribution system, KHECL will exercige its
rights and discharge iis obligations in accordance with existing acts, by-laws,
regulations, formal agreements, easements and law. In the absence of existing
agreements, KHECL shall not be obligated to relocate the distribufion system.
However, KHECL shall resolve the issue in a fair and reasonable manner.
Resolution in a fair and reasonable manner will include a response to the requesting
party that explains the feasibility, or unfeasibility, of the relocation, and a fair and
reasonable charge for relocation based on cost recovery principles.
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Easementis

1. Preambie

To maintain the reliability, integrity and efficiency of the distribution system, Kenora
Hydro Electric Corporation Ltd. (KHECL) has the right to have supply facilities on or
over private properfy, KHECL will determine where registered easemenis will be
required when part of the distribution system is iocated on or over private property.
Easements are 10 be registered against title fo the private property.

2. Process

For easements required due to Applicantf, Cusfomer or developer activity, they will
provide at their own cost, any required reference plan necessary for the easement,
to the satisfaction of KHECL. The Applicant, Customer, generafor or developer will,
at their own cost, have thelr lawyer prepare the easement agreement, which will
contain a Schedule provided by KHECL. Four copies of the reference plan and the
proposed easement must be presented fo KHECL for approval. Details will be
provided in the Offer to Connect.

For easements required due to KHECL activity, KHECL will provide at its own cost,
any required reference plan necessary for the easement and have its lawyer prepare
the easement agreement. Four copies of the reference plan and proposed
easement will be provided to the Applicant, Customer, generator or developer for
signature.
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1. Preambie

Kenora Hydro Electric Corporation Lid, (KHECL) has various contracts to deal with
Applicant and Customer relationships. This includes implied contracts.

2. Contract for New or NModified Services

KHECL shall only connect an Applicant’s buiiding for a new or modified service upon
receipt by KHECL of a completed and signed Distribution Services Agreement,
payment o KHECL of any applicable Connectlion Fees, and/or capital contribution,
and an inspection and approval by the Electfrical Safety Authority of the electrical
service. There is a separate Disfribulion Services Agreement for residential service
and for general service Customers.

3. Implied Contract

In all cases, notwithstanding the absence of a writlen contract, KHECL has an
implied contract with any Customer that is connected to KHECL's distribution system
and receives distribution services from KHECL.. The terms of the implied contract are
embedded in KMECL's Conditions of Service, KHECL's rate schedules, KHECL's
licence and the Onfaric Energy Board’s Distribution System Code and Ratle
Handbook, as amended from time o fime.

Any Person who takes or uses distribution services from KHECL shall be liable for
payment for such, Any implied contract for the supply of distribution services by
KHECL. shall be binding upon the heirs, administrators, execuiors, successors ofr
assigns of the Person who took andfor used disfribution services supplied by
KHECL..

4. Special Contracts
Special contracts that are cusiomized in accordance with the service requested by
the Cusfomer normally include, but are not necessarlly limited fo, the following

examples:

+ construction siles
+ residential subdivisions
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mobile facilities
non-permanent structures
special oceasions, etc.
generation

5. Payment by Owner

The owner of a building is responsible for paying for the supply of distribution
services by KHECL io the owner's building, except for any supply of disfribution
services 10 the building by KHECL in accordance with a signed Disfribufion Services
Agreement by a Customer of the building.

A building owner wishing fo disconnect the supply of distribution services to its
buiiding must notify KHECL in writing. Until KMECL receives such written notice from
the building owner, the building owner or the Customer, as applicable, shall be
responsible for payment o KHECL for the supply of distribution services to such
building. An Ontario Energy Board approved rafe will apply for the disconnection of
the distribution services. An Electrical Safety Authorify inspection may be required,
at the cost of the owner, before the building may be reconnected. KHECL may
refuse to disconnect the supply of disfribufion services to an owner's building in
special circumstances.

6. Opening and Closing of Accounts

A Customer who wishes to open or close an account for the supply of distribution
services by KHECL shall contact KHECL..

A Cusforner who wishes to purchase services from a refaier must notify KHECL In
accordance with the Onfario Energy Board Retail Settlermnent Code Section 10.5.3.
Untii KMECL receives such notice from the Cusfomer or its authorized refailer, the
Custorner shall be responsible for payment fo KHECL for the supply of distribution
services to the Customer.

7. Contracts and Agreements

As outlined in KHECLCOS-500, Appendices, the following agreements and contracts
are listed:

Appendix D — Offer To Connect Template - Residential Subdivision
Appendix E (i}~ Offer To Connect - General Service

Appendix E (it)- Offer to Connect — Residential Service

Appendix I - Distribution Services Agreement for Residential

Appendix J - Distribution Services Agreement for General Service
Appendix K - Embedded Generation Agreement - Connection Agreement
(N/A at this fime)

+ Appendix L - Embedded Generation Agreement - MSP Agreement (N/A at
this time)

* & & & »
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Appendix M - Unmeterad Connections Agreement
Appendix N - Service Agreement for a Retaller

Appendix R - Equal Payment Plan {(EPP}

Appendix U - Pre-Authorized Payment Plan (PAP) Contract
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1. Preamble

Kenora Hydro Electric Corporation Litd. (KHECL) may disconnect a Cusfomer
according to conditions contained in the:

o Electricity Act, 1898, Section 30, 31, and 40 (5)

s Ontario Energy Board Distribution System Code!
3.1.2,4.1.8,42,4.3.1,447,453,51.1

o Ontarioc Energy Board Retajl Settlement Code!
71.2,7.82,75,76

o Ontario Energy Board Standard Supply Service Code:!

2.5

Independent Electricity System QOperator Marke! Rules

request by civil authorities

any other conditions identified in these Conditions of Service

any other laws and regulations

2. Disconnection

in accordance with the Onfaric Energy Board Distribution System Code Section
4.2.6, KHECL reserves the right to disconnect for causes not limited to;

o Adverse effect on the reliability and safety of the distribution system.

o Imposition of an unsafe worker situation beyond normal risks inherent in the
operation of the distribution sysfem.
A material decrease In the efficiency of KHECL's distribution system.
A materially adverse effect on the quality of disfribution services received by a
Customer,
Inability of KHECL. to perform planned inspections and maintenance.
Failure of the Customer to comply with a directive of KHECL that KHECL makes
for purposes of mesting its licence obligations.

s Any other conditions identified in this Conditions of Service document.

« Failure of the customer to pay any invoices received from KHECL and/or the City
of Kenora for services performed or energy used.

s Contravention of the laws of Canada or the Province of Ontario.
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» Overdue amounts payable to KHECL as permitted by applicable legislation.
» Electrical disturbance propagation caused by Cusfomer equipment that is not
corrected in a timely fashion.

KHECL may disconnect a Cusformer without notice in accordance with a court order,
or for emergency, safety or system reliability reasons.

3. Collections

Rue Date

Payment of KHECL uiility bills are due in full sixteen (18} calendar days from the
date of mailing, or the first business day thereafter should the sixteenth day not fall
on a business day.

Payment Date

Payment shall be deemed to be made on the date that if is received by KHECL,
even where payment is made at a financial institution. However, the interest / iate
payment penailty will not be imposed until the third business day following the due
date to allow a "grace period".

Paymenis Received

Any payments made on account shall be allocated first o any arrears and interest /
penaity outstanding, and then to the current bill outstanding. The allocation belween
services shall be pro-rated based on the total outstanding by service in comparison
with the total outstanding on the account.

interest/Late Payment
Interest / late payment for both hydro and water / sewer shall be in accordance with the
treatment and rates as approved by the Onfario Energy Board (OEB).

Finalled Accounts

Where an accournt has been finalled for any reason and has an ouistanding
balance on the account, KHECL shall use every reasonable method available to
it to ensure payment of the balance of the account.

Special Circumstances

KHECL will have discretion to limit rather than cut services through the use of
ioad limiters or any other avallable means. While each circumstance must be
evaluated separately, special consideration should be given for severe llness or
death within the immediate family holding the account.

Returmed Cheques

When a cheque is returned for non-sufficient funds, the cheque shall be subject
fo a return cheque fee. I the account is past due, the account shall be treated as
a regular past due account.
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Any instance of suspected fraud relating to a returmned cheque shall be reported
to the appropriate police authority.

Where a custormer has had three (3) or more returned cheques within a one year
period, KHECL shall refuse to take personal cheques from that cusfomer and
shall insist on either cash or somae form of certified payment.

Payment Arrangements

Where an account has a deposit and / or arrears and deposit payment
arrangement and the cusfomer fails to meet their obligations under their payment
arrangements, the account shall be immediately terminated for non-payment with
no notice given to that cusforner. 1t shall be KHECL's responsibility to advise the
customer upon agreement of any payment arrangements of the repercussions of
failing to meet their payment arrangemenis.

Accounts in Arrears

KHECL accounts receivable are deemed to be ih arrears when the following
circumstances oceur; {a8) accounts for services, active or final billed are unpaid
beyond the due date. (b} Miscellaneous accounis receivable (MAR) are unpaid
beyond specified terms. (¢) Security Deposits remain unpaid beyond the due date.

Arrears Notice

Twenty (20) calendar days after the billing date, or the first business day thereafter
should the twentieth day not fall on 2 business day, which would be the fourth day
following the billing due date (after the late payment penally andfor interest have
been levied), a Notice of Arrears shail be sent to all active accounts with a balance
forward greater than fiftecen (15) dollars. This arrears notice will indicale the
outstanding balance including any penally or interest levied,

Disconnect Notice

A disconnect notice will be sent out thirty (30) calendar days after the billing date o
all outstanding accounts with an arrears balance exceeding either fifty dollars
($50.00), or sixty (60) days in arrears, indicating that services will be terminated if
payment of the arrears portion is not made on or before the due date. Along with the
disconnect notice, a Fire Safety Notice of the Office of the Fire Marshall, and any
other safety notice as required in compliance with the OEB DSC 4.2.1 and 4.2.1.1
will be sent.

Service Disconnection

For those accounts receiving disconnection letterg, should the arrears balance of the
bill not be paid in full on or before the date indicated on the disconnection lefter,
services will be terminated on that account.

Prior to service disconnection every reasonable effort will be made fo contact the
customer by phone to further notify them of the pending disconnection. Where the
customer has a working telephone number that KHECL is aware of, KHECL shall
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phone up fo a maximum of three calls prior {0 disconnection or untll verbal contact
with the customer has been made, whichever comes first. Where KHECL is not
aware of a working telephone number, it shall not be required o communicate the
pending service disconnection by any means other than the formal disconnect letter
already sent. KHECL is not responsible to maintain a list of working numbers
outside of the KMTS service ferritory that is not readily available through the current
phone book. In addition, KMECL is not responsible to maintain a list of alternate
numbers, such as work phone numbers.

Ten {(10) calendar days after the mailing date of the disconnect nolice, if contact has
not been made with the customer and the arrears have not been paid, service will be
terminated.

Payment of the arrears must be made by the custorner at KHECL. Employees of
KHECL are not allowed 1o accept payment on behalf of the custormer when at the
customer’s site 1o terminate service.

Winter Disconnection

Residential Accounis:

KHECL will disconnect distribution services, but subject to management discretion,
during the months of November 1% o March 31% residential distribution services
may be restricted with the use of a load limiter or programmable fimed inferrupting
device.

Where applicable and if possible, the landlord will be contacted and advised of the
disconnection.

General Service Accounts:

May be disconnected in full at any time and the landlord nofified where applicable
and possibie.

Reconnection

Service Reconnection

Where services have been terminated for non-payment, the cusfomer shall be
required 1o pay the account balance in full, including any applicable reconnection
and / or collection charges, prior {o reconnection.

Hydrofsewer/water accounts for which services have been terminated for non-
payment must be freated as new accounts and accordingly will be required to
supply KHECL with a deposit in accordance with the Appendix P Calcuiation of
Deposit Requirements prior fo reconnection of services.
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Hours of Service Reconnection

Where services have been terminated for non-payment, services will only be
reconnected during regular business hours for those employees performing the
reconnection, after the provisions of this policy for service reconnection have
been met.

After Hours Service Reconnection

Exceptions to the after hours service reconnection rule may be made at the
discretion of the Billing & Collections Coordinator, {or in that person’s absence,
{he Manager of Finance and Administration or the Manager's Designate). These
exceptions will only be performed where the service reconnection criteria have
been met and it is deemed that the account cannot wait until the following day for
services 1o be restored. These exceptions must be supported by evidence that
the continued service disconnection is fe threatening or may result in sericus
harm fo the occupants of the building in guestion,

6. Retailer Customers

No differentiation shall be made with respect to the application of this policy
hetween standard supply cusfomers or refailer customers who are billed either
through distributer consolidated or spiit billing by the City.
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Unauthorized Energy
Use

1. Preamble

Energy usage that is not recorded by a Measurement Canada approved meter,
andfor where the Person using energy does not have a Distribution Services
Agreement with Kenora Hydro Electric Corporation Lid. (KHMECL) is considered
unauthorized energy usage. This includes, but not limited 1o, fraud, abuse, theft of
power, and energy diversion.

2. Disconnection

KHECL reserves the right to disconnect any Person, or Cusforner, for causes, not
limited {o, energy diversion, fraud, or abuse on the part of the Person or Customer.
Reconnection may not occur until the Customer or Person rectifies the condition and
provides full payment to KHECL of estimated energy used, all costs incurred by
KHECL arising from unauthorized energy use, including inspections, repair costs,
agent fees, and the cost of disconnection and reconnection. Refer to KHECLCOS-
240-03 Deposiis,

3. Criminal Code

Unauthorized use of energy is a criminal offence, and the Ontario Provincial Police
will be notified of all occurrences.
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Limitations on the
Guarantee of Supply

1. Preamble

Kenora Hydro Electric Corporation Lid, (KHECL) will endeavour io use
reasonable difigence in providing a regular and uninterrupted supply of energy.
KHECL does not guarantee a constant supply, or the maintenance of unvaried
frequency or voltage, and will not be liable in damages to the Cusfomer or the
Customer’s equipment by reason of any failure in respect thereof.

2. Customer Self Protection

Cusfomers requiring a higher degree of securily than that of good ulility practice
for energy supply are responsible 10 provide their own emergency back-up or
standby facilities. Cusfomers may require special protective equipment at their
premises io minimize the effect of momeniary energy interruptions. Refer to
KHMECLCOS8-230-06 Backup Generation.

Customers requiring a three-phase supply should install protective apparatus fo
avoid damage to thelr equipment, which may be caused by the interruption of
one phase, or non-simultaneous switching of phases of the KHECL's supply.

3. Emergency Disconnection
During an emergency, KMECL may interrupt energy supply to a Customer in
response to a shortage of supply, or to effect repairs on the distribution system,
or while repairs are being made to a Cusfomer-owned substation.

KHECL shall have righis to have access {0 a privale propetty in accordance with
Section 40 of the Efeciricity Act.

To respond to a disfribution system emergency, KHECL may require immediate
access to a Cuslormer-owned substation.
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Power Quality

1. Preambie

Kenora Hydro Electric Corporation Lid. (KHECL) endeavors to supply continuous
energy with no power quality problems. Policies and procedures have been
developed fo address these issues, including supply volfage guidelines and
outage nofification processes. This section outlines those policies and
procedures, as well as indicating the process KHECL uses for handling voltage
disturbances and power quality testing and remedial action.

This section includes conditions under which supply of energy 1o Customers may
be interrupted, and may become unreliable or intermittent.

2. Power Quality Testing

In response to a Custorner power quality concern, where the utilization of energy
adversely affects the performance of electrical equipment, KHECL will perform
an investigative analysis on their distribufion system up to the ownership
demarcation point to atternpt to identify the underlying cause. Depending on the
circumnstances, this may include review of relevant power interruption data, trend
analysis, and/or use of diagnostic measurement fools,

Upon determination of the cause resulting in the power quality concern, where it
is deemed a distribution system delivery issue and where good utility practice are
not met, KHECL will recommend and/or take appropriate mitigation measures.
KHECL will endeavor to take appropriate actions to control power disturbances
found to be detrimental to the Cusfomer. If KHECL is unable to correct the
problem without adversely affecting other KHECL Cusfomers, then it is not
obligated to make the corrections, KHECL wili use appropriate industry standards
(such as Canadian Sfandards Assocfation or IEEE standards) and good ufility
practice as a quideline. If the problem liss on the Cusfomner side of the
distribufion system, KHECL. shall seek reimbursement from the Cusfomer for the
costs incurred in its investigation.
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3. Prevention of Voitage Distortion on Distribution

Customers having a non-linear load shall not be connected to KHECL's
distribution system unless power guality is maintained by implementing proper
corrective measures such as installing proper filters, and/or grounding. Further,
to ensure the distribution system is not adversely affected, power electronics
equipment installed must comply with /EEE Standards. The limit on individual
harmonic distortion is 3%, while the limit on total harmonic distortion is 5%.

4. Obligation to Help in the Investigation

if KHECL determines the Cusfomer’s equipment may be the source causing
unacceptable harmonics, voltage flicker or vollage level on KMECL's distribution
system, the Cusfomer 1s obligated 10 help KHECL by providing required
equipment information, relevant data and necessary access for monitoring the
equipment.

5. Timely Correction of Deficiencies

If an undesirable distribution systern disturbance is being caused by the
Customer’s equipment, the Custorner will be required to cease operation of the
equipment until satisfactory remedial action has been taken by the Customer at
the Cusforner's cost. If the Cusfomer does not take such action within a
reaschable time, KHECL may disconnect the supply of energy to the Cusfomer,

6. Notification for Interruptions

Although it is KHECL's policy fo minimize inconvenience to Customers, it is
necessary to occasionally interrupt a Cusfomer’s supply of energy 1o maintain or
improve the disiribution system, or to provide new or upgraded services to other
Custfomers. KHECL will endeavor 10 provide the Cusforner with reasonable
advance notice of planned energy interruptions. Notice may not be given where
work is of an emergency nature, involving the possibility of injury to Persons or
damage 1o property or equipment.

However, during an emergency, KHECL may interrupt supply of energy t¢ a
Customer in response to a shortage of supply of energy or to effect repairs on
KHECL's distribution systern or while repairs are being made to a Customer-
owned substation.

7. Notification to Customers on Life Support

Cusfomers who require an uninterrupted source of energy for lHfe suppori
equipment must provide thelr own emergency backup equipment for these
purposes. Customers with life support systems are encouraged fo inform KHECL
of their medical needs and their available emergency backup. These Customers
are responsible for ensuring that the medical information they provide KHECL is
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accurate and up-to-date. This information is maintained in KHECL's Customer
Information System and supplied {0 the Operations Department.

With planned interruptions, the same procedure as prescribed in Section 6 above
wili be observed. For those unplanned energy interruptions that extend beyond
six hours and the time expected to restore the supply of energy is longer than
what was indicated by Cusfomers {registered on life support) as their available
emergency backup, KHECL will endeavour 1o contact these Cusforners but will
not be liable in any manner 1o the Cusfomer for failure to do so.

8. Emergency Interruptions for Safety

KHECL will endeavour o nofify Cusfomers prior to inferrupting the supply of
energy. However, if an unsafe or hazardous condition is found fo exist, or if the
use of energy by apparatus, appllances, or other eguipment is found to be unsafe
or damaging to KHECL's disfribution system or any other Person, the supply of
energy may be interrupied without notice.

9. Emergency Service {Trouble Calis)

KHECI, will exercise reasonable diligence and care to deliver a continucus
supply of energy {o the Cusfomer. However, KHECL cannot guaraniee a supply
of energy that is free from interruption.

When energy is interrupted, the Cusformer should first ensure that their failure is
not due to the opening of a Customer-owned protective device such as a fuse or
breaker operating within their installation. If there is a partial power failure, the
Customer shouid obtain the services of an electrical contractor to carry out
necessary repairs. If, on examination, it appears that KHECL's main source of
supply of energy has failed, the Cusfomer shoud report these conditions at once
to KHECL by calling the 24 hour phone number outlined in KHECLCOS-500
Appendix A, Corporate Contacts,

KHECL operates a trouble-call response, 24 hours a day, seven days a week, to
provide service to Customers, KHECL will initiate resioration efforts as rapidly as
practicable.

10. Outage Reporting

Depending on the outage, duration and the number of Cusfomers affected,
KHECL may issue a news release to advise the general public of the outage. In
turn, news radio stations may call for information on a 24 hour basis when they
hear of an outlage.
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Electrical Disturbances

Preamble

Kenora Hydro Electric Corporation Ltd. (KHECL), and the Customers on their
distribufion system, should expect electrical disturbances from iime-to-fime.
Guidelines that should be adhered to are outlined in this section.

Force Majeure

KHECL shall not be held liable for the failure fo maintain supply voltages within
standard levels due o Force Majeure as defined below,

KHECL shall practice reasonabie diligence in maintaining supply voftage levels, but
is not responsible for variations in voltage from external forces such as operating
contingencies, exceptionally high loads and low voltage supply from the fransmitter
ot host distributor,  KHECL shall not be liable for any delay or failure in the
performance of any of its obligations under this Condftions of Service due to any
evenis or causes beyond the reasonable control of KHECL, including, without
imitation, severe weather, flood, fire, lightning, other forces of nature, acts of
animals, equipment failure, third parly damage to KHECL's distribufion system,
epidemic, quarantine restriction, war, sabotage, act of a public enemy, earthquake,
insurrection, riot, civil disturbance, strike, restraint by court order or public authority,
or action or non-action by or inability to obtain authorization or approvai from any
governmental or regulatory authority, or any combination of these causes.

Consumer Responsibilities

Voltage fluctuations and other disturbances can cause flickering of lights and other
sericus difficulties for Custfomers conneclted 1o KHECL's distribution systern.
Customers must ensure that their equipment does not cause any disturbances such
as harmonics and spikes that might interfere with the operation of adjacent
Customer equipment. Equipment that may cause disturbances includes large
motors, welders and variable speed drives, efc. in planning the installation of such
equipment, the Customer must consult with KHECL.

Some types of electronic equipment, such as video display terminals, can be
affected by the close proximity of high electrical currenis that may be present in
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fransformer rooms. KHECL may assist in attempting 1o resolve any such difficulties
at the Customer’s expense.

Customers who may require an uninterrupted source of energy supply, or a supply
completely free from fluctuation and disturbance, must provide their own power
conditioning equipment for these purposes.
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Offerings

Preamble

Kenora Hydro Electric Corporation Ltd. (KHECL) provides various voltages io
Customers based on their supply requirements and availability. This section
outlines both the primary and secondary voitages that are available.

Primary Voltage

The primary voitage fo be used will be determined by KHECL for both KHECL

owned and Customer-owned substations. The primary voltage will be
12,470V(7,200V, grounded wye, three phase, four-wire system.

Secondary Voltage

Secondary voltages will normally be 120/240V single phase, 120/208V three
phase, or 600/347V, three phase,

Limit of Supply

The aciual voliage to be used governs the limit of supply capacity for any
Customer.

12.5 KV Distributicn System - Overhead

General guidelines for supply from existing 12.5 KV overhead street
circuiis are as follows:

(i) 120/240V, single phass, up to 75 kVA demand load, or
(if) 800/347V, three phase, four wire up 10 80 kKVA demand load, or

{ii{) at both 120/240V, single phase, and §00/347V, three phase, up {0
100 KVA sum iofal demand load, or

{ivy 208120V, three phase, up to 100 KVA dermand load,
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New or upgraded elecfrical services that cannot be adequately serviced
from existing overhead transformer banks must be serviced underground.

12.5 KV Distribution Systern — Underground {Site Specific)

Where a site specific transformer exist or is planned on private property;

(i} 120/240V, single phase, supply is available up fo 1687 kKVA demand
load, or

(i) 208/120V, three phase, four wire, supply is available for lcads up fo
500 kKVA demand load, or

(iif)  600/347V, three-phase, four-wire, supply is available for loads up fo
500 kKVA demand load,

12.5 KV Distribution System ~ Underground (Public Properiv}

Where a transformer for common servicing is located on public property,
120/240V, single phase, supply is available up to 100 kVA demand load.

12.5 KV Distribution System = 500kVA

Services rated at greater than 500 kVA demand load and less than 10
MVA may require a 12.5KV Custemer-owned substafion.

o mm—— End of Documeni s
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Voltage Guidelines

1. Preamble

Kenora Hydro Electric Corporation Ltd. (KHECL) endeavours to supply a constant,
stable supply voltage from its distribution system. The Canadian Standards
Association (CSA) provides guidelines for supply voitage variation limis.

2. Voltage Criteria

KHECL maintains supply volfage at the Custormer’s service entrance within the
guidelines of CSA Standard CAN3-C235-83 (latest edition} Table 3, which allows
variations from nominal voltage of;

Nominal Vollage Voltage Variation Limits
Extreme Conditions Extreme Conditions
Normal Conditions | Normal Conditions
Single Phase
120/240 106/212 110/220 125/250 127712584
2440 212 220 250 254
480 424 440 500 508
600 8530 550 625 635
Three Phase 4w
120/208 110/190 112/194 125/216 1277220
2406/416 220/380 224/388 2501432 254/440
277/480 245/424 254/440 288/500 283/508
347/600 306/530 318/550 360/625 367/635
Three Phase 3w
240 212 220 250 254
480 424 440 500 508
600 530 550 625 8535
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Where supply voltages lie outside the indicated limits for normal operating conditions
but within the indicated limits for extreme operating conditions, improvement or
corrective action should be taken on a planned and programmed basis. Where
supply voltages lie oulside the indicated Bimits for exireme operating conditions,
improvement or corrective action should be taken as soon as practical. The urgency
for such action will depend on many factors such as the location and nature of load
or circuit involved, the extent to which limits are exceeded with respect to supply
voltage levels and duration, etc.

KHECL shall practice reasonable diligence in maintaining supply voilage levels, but
is not respeonsible for variations in voltage from external forces such as operating
contingencies, exceptionally high loads and low voltage supply from the fransmifter.
KHECL shall not be liable for any delay or fallure in the performance of any of its
obligations under this Conditions of Service document due o any evenis or causes
beyond the reasonable confrol of KHECL, including, without lmitation, items
indicated in the Force Majeure defined in KHECLCOS-230-03, Electrical
Disturbances.

~~~~~~~~~~ End of Document e
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Back-up Generators

1. Preambie

Cusfomers who install a portable or permanent emergency back-up generation
facility have obligations to the Ontario Electrical Safefy Code and the Electrical
Safety Authority. These emergency back-up generation facilifies must be installed to
guarantee there can be no back-feeds into Kenora Hydro Electric Corporation Lid.'s
{KHECL) distribution system.

2. Ontario Electrical Safety Code

Any Customer's emergency back-up generation facility cannot be installed in a
manner which would adversely affect KHECL's distribution system. Customers with
a portable or permanently connected emergency back-up generation facility shall
comply with all applicable criteria of the Onfario Electrical Safely Code. In particular,
the Cusfomer shall ensure that the Customer's emergency back-up generation
facility does not parallel with KHECL's distribution system, nor back-feed into it.
There shall be proper interface protection between the Cusfomer’s electrical circuits
and KHECL’s disiribution system.

3. Notification

Customers with permanently connected emergency back-up generation facility shall
notify KMECL. regarding the presernce of such equipment.

4. Personnel Safety

This Conditions of Service is critical to the safety of KHECL employees, contracfors
and agents. All Cusfomers must stringently comply with them.
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Metering

. Preamble

Metering requirements are as required in Section § of the Distribution Sysfem
Code and the Retail Settlerment Code, and any further reguirements specified
by Kenora Hydro Electric Corporation Ltd. (KHECL).

. General

Refer to KHECL “Engineering Specifications”.

See KHECLCOS-350-01 Embedded Generation for details regarding Net
Metering generation.

. Instrument Transformers

Refer to KHECL “Engineering Specifications”.
. Metering
4.1 Interval Metering

4.1.1 Instaliation

An inferval mefer will be instalied on electrical services under
the following conditions:

a) The annual average peak demand by the Cusfomer is
greater than 1000 KW:

KHECL will identify those Customers, which meet this
criterion and provide notification to them. The
notification will consist of a letter explaining the
requirement for an interval meter under the pertinent
Ontarioc Energy Board Codes and guidelines, an
estimate of the cost of the installation, the meler
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4.1.2

4.1.3

installation requivements and a time frame for
compieting the instailation.

b) New services with a forecasted annual average
monthly peak demand greater than 500 KW.:

The requirement for an inferval meter will be identified
in the Distribution Services Agreement with the
Customer and will include an explanation of the
requirement, an estimate of the cost of the
installation, and the mefer installation requirements.

c) At the request of the Cusfomer:

The Customer is to contact the Metering Services
Department of KHECL in writing with the request for
the installation of an inferval mefer. KHECL will
respond with the mefer installation requiremenis and
an estimate of the costs of the installation. Upon
confirmation by the Cusfomer that the instaliation is to
proceed, the Cusfomer shall make the
communications link described In Section 4.1.2
available before KHECL will commence any work on
the installation.

Metering Equipment

In addition to the requirements contained in Seclions 2 and
3, interval meter installations will require the provision of an
active communications link at the metering cabinet prior to
the installation of the metering equipment, The link shall be a
dedicated communications line. The cusfomer will be
responsible for the installation, maintenance, and ongoing
monthly costs of the communication line.

Existing meter instaliations being retrofitted with an interval
mefer may require upgrading of related metering equipment
inciuding the current or potential transformers. In these
cases, the interval meler will not be installed unti the
required upgrades are complete.

Cosis and Payment
Upon receipt of the costing for the mefer instaliation, the

Customer will remit this amount fo KHECL prior to the
instaliation of the metering equipment.
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Costs associated with maintaining the mefer instaliation,
exciuding costs that are the responsibility of the Cusfomer as
expressly provided for elsewhere in KHECL's Conditions of
Service will be the responsibility of KHECL.

4.2 Non-interval Metering

KHECE shall provide, install and maintain, at its expense, a mefer
installation for retall settlement billing purposes for each Cusiomer
connected to KHECL's distribution system.

5. Meter Reading

5.1 Interval Meters

511

5.1.2

Meter Reading Schedule
interval meters are inferrogated each business day.
Access to Meter Data

Interval meter data, is typically posted on the KHECL Interval
Meter Data internet site the next business day after the
meter is interrogated. Access to the data is through the use
of a secure personal identification number (PIN) issued by
KHECL. Cusfomer access to inferval meter data shall be in
compliance with the Relfaif Settlement Code Section 5.2.

Customers who are inferval metered and have enrolled with
a retaifer will have their inferval mefer data sent to the
appropriate refafler via the Onlario Retail Settlement
Electronic Business Transaction System in accordance with
the Onfaric Energy Board's Retail Settlerment Gode.

5.2 Non ~interval Meters

5.2.1

Meter Reading Schedule

Non-interval meters are read on a minimum bi-monthly
cycle. The Customer Service Department prepares an
annual schedule of meter reading that averages a 30 or 60
day read cycle.
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Under normal circumstances, general service Custorners
over 50kW meter readings will not be estimated.

The meter reading schedule is updated on a bi-monthly
basis to reflect any deviatlions and their reason.

522 Missed and Unobtainable Reads

A report shall be prepared for each reading cycle, of all
accounis which have been estimated three or more times in
a row. Field staff may attempt reading these accounts prior
to the next scheduled read date. All oblained readings and
reading notes on access for future reads will be entered into
the meter reading handheld data recorder. Appointments will
be made with customers in an attempt io obtain a regular
reading. KHECL must fake an accurate reading and check
its equipmeni at least once a year.

523 Access to Meter Data

Custormners who have enrolled with a refailer will have their
data sent to the appropriate refafler via the Ontario Retail
Seitlement Electronic Business Transaction System in
accordance with the Onfario Energy Board's Retail
Settiernent Code.

Meter daia will be posted on the KHECL intermet site the
business day after the billing date for which the data is valid.
Access to the data is through the use of a secure personal
identification number (PIN) issued by KHECL.

6. Final Meter Reading

6.1

6.2

Termination of Contract for Distribution Service

KHECL conducts final meter readings at the request of a Cusfomer. The
meter will be read on the termination date requested, or the next
business day. Customers must give fwo weeks notice for a final meter
reading. Cusfomers that move out of a building are liable for the service
until notification is given and a meter reading has been made.

Switch to Retailer Supply or Switch in Retailer Supply
In all cases, the final read date will be the next scheduled read date

following the end of any contest or blackout periods as described in the
Retail Seftlement Code for Customer enrollment with a refailer.
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6.3 Return to Standard Supply Service

In all cases, the final read date will be ithe next scheduled read dale
following the end of any blackout periods as described in the Refall
Settlement Code.

7. Faulty Registration of Meters

Revenue metering data shall be checked for reasonableness by KHECL
before being passed on to the settlement system. If the data does not satisfy
preset validation criteria, a trouble call shall be issued to resolve any potential
measurement problems and estimated data shall be provisionally substituted
for the suspect data until the trouble call is resolved.

If resolution of the trouble call confirms a problem with the revenue metering,
the estimataed data shall be edited as required then passed on {o the rest of
the settlement process,

If the revenue metering data is confirmed to be correct, the estimate shall be
manually undone. On other occasions the data may have 1o be manually
adiusted for other reasons.

7.1 Interval NMeters

This section applies to revenue metering data collected by the MVO0
data collection system used by the Contractor providing KHECL inferval
meter reading services for use in settlement of retall transactions in
KHECL's licenced service area.

The meter in any of these installations transmits the daia o be validated.
The general methodology for validating the data is by comparing # to
data previously gathered. Data previously gathered is ofien referred to
as historical data.

When meiering data fails validation, KHECL must estimate and fill the
resulting gap. If a Cusfomer is unsatisfied with the estimate produced by
KHECL, the Customer is required fo participate in KHECL's meter data
dispute resolution process. If still not satisfied, the Cusfomer has the
right fo ask Measurement Canada to resolve the dispute,

The validation criteria are based on the historical load patiern and
alarms from the meter.
7.1.1 Validation Requirements

KHECL will comply with the DSC and RSC for validation of data
collected from the meter,
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7.1.2 Estimating

Shouid

validation indicate thal data from the meter might be

incorrect, the Metering Services Depariment will prepare a
provisional estimate. The estimate shall be prepared based on the
“historical load pattern.

7.1.2.1

7.1.2.2

7.1.3 Editing

7.1.3.1

Gaps One Hour or Less

The data in channels 1, 2, 3, and 4 shall be sstimated
using linear interpolation. A straight line, joining the
demand reading at the beginning of the interval to the
demand reading at the end of the intervai, shall be used
to estimate the demands in the intervening intervals.

Gaps Over One Hour

The gap will have a slart and stop time and a day type:
weekday, weekend, and holiday. The energy data for the
three previous comparable periods (start and stop times
and day type match) shall be compared.

i the meter has not been insialied long encugh, three
comparable periods may not be found. In this case,
KHECL shall contact the Customer for information upon
which an estimate may be based,

if the installation is a Cusforner's, the maximum energy
shall be used as the basis of standard MV80 load shape
scaling.

Where a generation facility is lacking alternate or check
metering, the minimum energy shall be used as the basis
of standard MV90 load shape scaling if the Cusfomer can
prove that the generafor was in production during the
period. Otherwise the estimate shall be zero.

Background

Manual substitution and scaling routines shall be used for
editing. Editing may be required when the irouble call
process determines the cause and resolution of the
problem.

Occasionally a mefer installation, even though it is
otherwise operating normaily, may provide incorrect data
owing 1o evenis such as power sysiem switching or
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7.1.3.2

7.1.3.3

7.1.34

application of mobile emergency back-up. Manual editing
would then be required o revise the incorrect data.

No Reliable Data Available

If the data from the meter is incorrect or unobtainabie,
KHECL's Metering Services Department shall either;

a) Provide an adjustment factor that truly reflects the
actual transaction, or

by Ask the Cusiomer Service Department to prepare
an estimate based on historical data.

The submission of an adjustment shall consist of;

) A multiplier; andfor an optional additive
constant;

iy The specific period to which the adjustment
applies; and

i} Documentation supporting the adjustment.

KHECL shail retain the documentation of the adjustment
to support audit requests that may be initiated by the
Customer.

Problem Repaired

if the Metering Services Department is able to repair the
problem while on site, and chooses to submit an
adjustment, the adjustment shall be based on “as-found”
and “as-eft’ readings.

The adjustment factor shall be confirmed by comparison
with an independent measurement made or availabie on
site, such as panel meiering, SCADA, performance
metering, cross phase readings taken from fest links
supplied by protective relaying instrument transformers,
or a primary ciip-on ammeter reading.

Problem Not Yet Repaired

if the problem will be resclved within time lines specified
in the Onfario Energy Board’s Retail Settlement Code
and data can still be obtained from the main, the Meter
Department may provide an adjusiment factor to be
applied io the metering data coliected.

The Metering Services Department, shall approve all edit
adjustrents,
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7.2 Non-Interval Meters
This section applies o revenus metering data collected by the dala
collection system used in the setllement of reiall transactions in
KHECL's licenced service area.

The meter in any of these installations is manually read and the data is
entered into a data recorder and is validated. A request read file is
generated in the utility billing system for the cycle reads to be obtained.
Once the cycle reads have been obtained and validated, a read data file
is created to return the meter reading data o the ulility billing system.
The general methodology for validating the data is by comparing it to
data previously gathered.

The data is also validated by the CIS billing system when it is upicaded
from the ltron system.

When metering data fails validation, KHECL must estimate and fill the
resulting gap. If a Cusfomer is unsatisfied with the estimate produced by
KHECL, the Cusfomer is required to participate in KHECL's meter data
dispute resolution process. If slill not satisfied, the Cusforner has the
right to ask Measurement Canada to resolve the dispute.

The validation criteria are based on the historical load patiem.

7.2.1 Validation Requirements

KHECL will comply with the DSC and RSC for validation of
data collected from the meter.

7.2.2 Estimating & Editing

Should validation indicate that data from the meter might be
incorrect, a provisional estimate shall be prepared. The
estimate shall be prepared based on the hisiorical load
patiem.

8. Meter Data Dispute Resolution
8.1 Meter Data Complaints

Upon receiving a high bill complaint, the Cusfomer’s account is o be
reviewed by a Customer Service Representative to identify the areas of
concern. Should reviewing the existing billing history fail to resclve the
problem to the Cusfomer’s satisfaction, a trouble call will be issued.
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8.2

A residential service Cusfomer may have the option of having a check
meter insialled in series with the existing meter depending on their
service configuration, The Meter Technician will review the findings and
report them to the Consumer Service Representative for discussion with
the Cusfomer.

Dispute Testing

Should a Cusfomer be dissatisfied with the results of the metering data
complainis resolution process, the meter can be removed and sent to
Measurement Canada for dispute testing. The dispute test is subjectfo a
service charge as deiailed in KHECU's schedule of approved rates and
charges, The Customer will be contacted by Measurement Canada and
informed of the time, location and date of tfesting. A Government
inspector will conduct testing and the results forwarded directly {o the
Customer. The Customer has 60 days to appeal the resulis of the test.

Instatiations containing current or voitage fransformers must be tested by
Measurement Canada on site (known as ‘in-situ testing') prior to KHECL
nersonnel removing the meter. Once the in-siie fest has been
completed, the meter can be removed and sent (o Measurement Canada
for testing. The Cusfomer will be notified of the time, location and date of
the test and will be forwarded the resulis directly.

Foliowing a test, meters with correct registration returned to KHECL will
not be placed in services until the end of the 60-day Cusfomer appeal
neriod,

in the event a meter fails testing, the service charge will be waived and a
billing adjustment will be prepared by KHECL and sent to Measurement
Canada for approval prior to adjusting the Cusfomer’s account.
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Tariffs and Charges
Service Connection

1. Preamble

Charges for connection and distribufion services are made as set out in the
Schedule of Rates available from Kenora Hydro Electric Corporation Ltd. (KHECL)
and/or elsewhere in these Conditions of Service. The Schedule of Ontaric Energy
Board Approved Rates is shown in Appendix "O", Schedule of Rates and Charges.
Any revisions to OEB approved rafes shall be published in major local newspapers,
Other rate changes may be provided by pubiished notice at the direction of the OEB.
Information about changes may also be mailed to all Cusfomers with the first billing
issued at revised rafes,

2. Consumers Switching to Retailer

There are no physical distribution system differences between Standard Supply
Service (555) Customers and third parly retaflers’ customers for delivery of energy
supply. Customer energy supplies are delivered through KHECL with the same
distribution system. Therefore, all electrical service requirements applicable to the
S8 Cusiomers are applicable to third party refailers’ customers. Basic and Variable
Connection Fees are outlined in KHECLCOS-500, Appendix C, Connection Fees,

3. Service Deposits and Agreements

Where an Applicant proposes the development of premises that require KHECL to
place orders for equipment for a specific project and before actual consiruction
beging, the Applicant is required fo sign the necessary Distribution Service
Agreement and furnish a sultable deposit before such equipment is ordered by
KHECL.

An irrevocable (standby) letter of credit or a lefier of guarantee from a chartered
bank, trust company or credit union is acceptable in lieu of a cash deposit.

4. Billing Demand

Where a Cusfomer’s metered demand exceeds BOKW, the billing demand shall be
the greater of the monthly maximum measured kilowatt (kW) demand or 80% of the
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monthly maximum measured Kilovolt-ampere (kVa) demand. Anywhere demand is
stated, billing demand is to be interpreted.

A general service custformer’s average 12 month billing demand, reviewed at the end
of each year, will be the basis for determining the Cusfomer’s rate class or subclass.

s End of Document -—---eeem-
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1. Preamble

The Onfario Energy Board's (OEB} Refall Sefflement Code and Sfandard Supply
Service Code lay oul rides and regulations for providing energy. This Section
outlines the Kenora Hydro Electric Corporation Lid, (KHECL) processes for various
iypes of energy supply.

2. Standard Service Supply

All existing KHECL Customers are Standard Supply Service (SSS) Customers untll
KHECL ig informed and they are switched {o a third party refailer. The Customer or
the Custormner’s authorized refailer must make a Service Transfer Request (STR). All
QLB approved rates for energy supply to SSS Cusfomers are listed in Appendix "0
Schedule of Rates and Charges.

3. Retailer Supply

Customers transferring from SSS to a third party refafier shall comply with the STR
reguirements as outlined in 10.5 through 10.5.8 of the Relail Sefflernent Code.

All requests shall be submitted as electronic file and transmitted through the Ontario
Retail Settlement Electronic Business Transaction System. The STR shall contain
information as set out in section 10,3 of the Retail Setftfement Code.

If the information is incomplete, KHECL shall notify the submitting party about the
specific deficiencies and await a reply before proceeding to process the transfer.

All OEB approved rafes for the administration of the delivery of energy io refailer
cusiomers are listed in Appendix “O”, Schedule of Rates and Charges.
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4. Wheeling of Energy

All Persons considering delivery of energy through, buf not into, KHECL's
distribution sysfem are required to contact KHECL for technical requirements,
appiicable tariffs, and Setffement Agreement.

5. Billing Demand

Where a Cusfomer’s metered demand exceeds 50kW, the billing demand shall be
the greater of the monthly maximum measured kifowait (kW) demand or 80% of the
monthly maximum measured kilovolt-ampere (kVa) demand. Anywhere demand is
stated, billing demand is to be inferpreted.

A general service customer’s average 12 month billing demand, reviewed af the end
of each year, will be the basis for determining the Cusiormer’s rate class or subclass.
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Preambie:

Subject to Section 2.4 of the Onfaric Energy Board Distribution System
Code, a distributor may use any risk mitigation opfions available under faw
to manage Cusfomer non-payment risk. A distributor shall not discriminate
among Customers with similar risk profiles or risk related factors, except
where expressly permitted under the OEB DSC.

Policy:

2.1

2.2

Any existing Customer who does not have a good payment history
with Kenora Hydro Electric Corporation Ltd. (KHECL) will be
required o pay a security deposit. Good payment history is defined
in Section 7 below.

All residential service and general service Customers retumed to
Standard Supply Service due to payment defaults o refallers or
settlement payment default by a refailer will be required fo pay a
security deposit to KHEGL.

Administration of Security Deposits:

3.1

3.2

3.3

Customer securify deposits shall be reviewed at least once in a
calendar year {o defermine i an adjustment is required. If the
security deposit is 1o be adjusted upward, the additional amount is
required when the Cusfomer’s next bill comes due.

Security deposits may be refunded upon request, after one year,
providing the Cusiomer has established a good payment history in
accordance with Section 7.

All amounts held on deposit will be applied to the final bill on
termination of distribution services.
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3.4

3.5

3.6

3.7

3.8

4.1

Securfty deposits shall be requested in writing to the Cusiomer
advising the amount and the specific reasons for requiring the
security deposit.

In the case of a Cusforner in a >5000Kw billing demand rate class,
where a good payment history has been estabilished, only 50% of
the security deposit will be returned.

Acceptable forms of deposit payment are cash, cheque, VISA credit
card, debit card, money order, or an aulomatically renewing
irrevocable letter of credit from a bank as defined in the Bank Act,
1091, c.46.

Security deposits shall be collected in up to four equal monthly
instaliment payments.

Securily deposits will be subject to normal collection procedures,
including disconnection

Amount of Deposit:

Consumers On Standard Supply Service

4.1.1 Residential Consumers:

4111 Residential service Customer security deposits will
he based on fwo and a half times average monthly
usage during the most recent twelve conseculive
months within the past twe years, times
distribution  services rates and wholesale
sefffernent rates. If twelve consecutive months
history is not available, & will be based on a
reasonable estimate by KHECL.

4.1.1.2 When a Cusfomer has a payment history which
discloses more than one digsconnection notfice in a
relevant fwelve month period, the highest actual
usage will be used,

4,11.3 The amounts for distribution services rafes and
wholesale sefffernent rafes to be used in
caleuiating the deposit are given in KMHECLCOS-
500 Appendix “P", The Calculation of Deposit
Reguirements.
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411.4

Customers who join the Pre-Authorized Payment
Plans offered by KHECL may have their security
deposit amounts reduced by 1/3 of the requested
amount,

4.1.2 General Service Consumers:

4121

4122

Same as residential service Cusfomers 4.1.1.1
above.

For Custorners in rate class »50Kw who have a
credit rating from a recognized credit rating
agency, the maximum amount of the security
deposit will be reduced according to the following
table:

Credit Rating Equifax Allowabie Reduction
(or equivalent) Equivalent in Deposit
AAA- and above <10 100%

AA-, AA, AAT 5%

A- A, A+ 85%

BRE-, BBRR, BBR+ 10 - 19 75%

Below BBB- >19 0%

41,23 Other securify deposits will be caiculated in

41.2.4

accordance with KHECLCOS-500 Appendix "P7,
The Calculation of Deposit Requirements,

Customers who join the Pre-Authorized Payment
Plans offered by KHECL may have their security
deposif amounts reduced by 1/3 of the requested
amount,

The amount of security deposit for both residential service and
generai service Customers will be calculated as in Section 4.1

4.2 Consumers On Choice With Retailer
Distributor Consolidated Billing
4.3  Consumers On Choice With Retailer

Reiziler Consolidated Billing

No security deposif shall be taken from the Cusiomer.
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5.

Interest on Deposits:

5.1

Security Deposits:

interest is based on Bank of Canada ptime rate less 2.0% and wili
accrue monthly. The interest rate will be updated at least quarterly
and apply only to cash or cheque security deposiis, upon receipt of
total security deposif. The calculated interest will be refunded
annually and credited to the first billing of the year.

Exemptions:

6.1

6.2

6.3

6.4

8.5

Federal, Provincial, and Municipal Governmenis shall be exempt
from the securify deposit requirement.

Custorners who have previously established a good payment
history with KHMECL will be exempl from the security deposit
requirement,

A Letter of Reference of a good payment history for Customers will
be acceptable from other Canadian electricity or gas distributors.

Proof of satisfactory credit history from an Ontario based credit
agency. This will be arranged through KHECL at the Cusiomer's
cost.

A declared Cusformer that is a corporation within the meaning of the
Condominium Acf, 1998 who has an account with a distributor that:
(a) relates to a property defined in the Condominium Act, 1998 and
comprised predominantly of units that are used for residential
purposes; and (b) relates fo more than onhe unit in the property,
shall be deemed 1o be a residential Customer for the purposes of
sections 2.4.9 and 2.4.18 of the DSC.

Good Payment History

7.1

7.2

A Customer is deemed to have good payment history unless:
more than one preauthorized payment has been retumed,
more than one returned cheque for insufficient funds,
they had a disconnection/ccliect {rip, or

more than one disconnection notice has been issued.

> # & @

The time period for determining a good payment history is;
s One year for residential service Cusfomers
« Five years for a general service Customers In a <50Kw
demand rate class
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»  Seven years for all other Customers
¢« The most recent period of time, with some of it in the
previous 24 months

End of Bocument
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Tariffs and Charges
Billing

Preamble

Kenora Hydro Electric Corporation Lid. (KHECL) has established a billing method
and billing cycles fo provide Customers with distribution services through Standard
Supply Service or through a third party retailer, per the rules and reguiations laid out
in the Ontario Energy Board’s Retail Settlement Code (OEB RSC).

Biiling Cycle

KHECL issues bills to its Customers on a monthly basis. Regular and estimated (if
required) billings for the use of energy and distribution services will be based on
either a metered rate, or a flat rate, as determined by KHECL.

Metered Customers have their meters read once per month at a previously
determined schedule.

All inferval metered Customers are read daily and billed on a calendar month.

The remaining Customers are divided info billing cycles and each cycle is read and
hiled at roughly the same time each month.

Setilement Costs

The competitive, and non-competitive, setflement costs are calculated according to
the RSC Sections 3 and 4. The setflement options, as outlined in Section 7 of the
RSC are: refailer consolidated billing, distributor consolidated billing, split billing
(when determined by the OEB}, and Standard Supply Service billing.

Aggregated Billing

KHECL will not provide aggregated billing.
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5. Disputes

The Custorner may dispute charges shown on the Customer’s bill, or other matters,
by contacting and advising KHECL of the reason for the dispute. KHECL will
promptly investigate all disputes and advise the Cusfomer of the results, See
KHECLCOS-500 Appendix “H” Metering and Billing Disputes Policy. For formal
disputes, the dispute process outlined in KHECLCOS 180 - 00 will be followed.
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Tariffs and Charges
Payments

1. Preambile

Kenora Hydro Electric Corporation Lid. (KHECL) has established payment methods
o provide the Cusfomer with distribution services, and wholesale setlflement costs
through Standard Supply Service, or through a third party refailer as per the rules
and reguiations laid out in the Onfario Energy Board's (OEB) Retail Setflements
Code {(RSC).

2. Payments and lL.ate Payment Charges

Bills are rendered for distribution services, and wholesale setflement costs fo the
Customer on a monthly basis. Bills are payable in full by the due date, otherwise,
overdue inferest will apply. Interest will be applied per month at the rafe stated in
KHECLCOS-500, Appendix “0O", Schedule of Rates and Charges. Where a partial
payment has been made by the Cusfomer on or before the due date, the interest
charge will apply only to the amount of the bill outstanding on the due date. in the
event of partial payment by a Cuslfomer, payments shall be allocated to the
wholesale setflernent costs first, and then to distribution services costs.

Payments will be accepted in the form of legal tender as defined in the Currency Act,
Chapter C-52 {(Canada), in the currency of Canada, a personal or business cheque
or direct deposit through a bank listed in Schedule | or | of the Bank Act (Canada),
Visa credit card, debit card, or money order.

KHECL also offers an Equal Payment Plan that allows Cusfomers 10 normally pay
the same amount over eleven months, with reconciliation in the twelfth month. See
Conditions of Service Section KHECLC0OS-310-01, Consumer Specific - Residential
for details of this plan.

Cutstanding bills are subject fo the collection process and may ultimately lead fo
disconnection of distribution services. Distribution services will be restored once
satisfactory payment has been made. Disconnection of distribution services does not
relieve the Customer of the liability for arrears. KHECL shall not be liable for any
damage on the Cusforner’s premises resulting from such disconnection of
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distribution services. A disconnect/reconnect charge will apply where the service has
been disconnected due o non-payment. Reference OEB approved charges for
collection notices and disconnectireconnect in KHECLCOS-500, Appendix “07,
Schedule of Rates and Charges.

3. Pre-Authorized Payment

KHECL also offers a Pre-Authorized Payment (PAP) plan. The PAP plan aliows
Customer payments to be automatically withdrawn from the Customer’s bank
account on their due date. A Cusfomer wishing to be put on the PAP plan must
compleie an authorization form, which is available from KHECL, See KHECLCOS-
500, Appendix ‘U,

This plan may also be used in conjunction with the Equal Payment Plan.

4. Other Charges

Customers will pay special charges and deposits, on request, which may arise from
a variety of conditions. These charges are approved by the OFB and are shown in’
KHECL.COS-500, Appendix “O”, Schedule of Rates and Charges. The other charges
are:

Security Deposit - As a guarantee of payment of bills Cusforners may be required
to pay a deposit to KHECL, see KHECLCOS 240 — 03 and KHECLCOS 240-
04.

New Account Set-up - When a new account has o be established.

Change of Qccupancy - A change of occupancy charge will apply to all accounts
being finalled by an existing Cusfomer.

Arrears Certificate - If a Cuslorner or lawyer request an arrears certificate a charge
will apply.

Returned Cheque - The Cusfomer will be required {o pay additional charges for the
processing of non-sufficient fund (N.S.F.) cheques.

Collection of Account Charge - i is sometimes necessary, for the Cusforner’s
convenience, for a KHECL employee to visit a Cusfomer’s premises {o coliect
payment for an account, There will be a charge for this service.

*Bili Copy - If the Cusfomer requests a copy of their previously mailed bill a charge
will apply.

*Statement of Account - If the Cusfomer requests a statement of their account a
charge will apply.
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Reference Letter - A letler of reference on Cusfomer payment activity will be
supplied for a service fee.

Easement Letter - When a lawyer or Custorner requests information on easements
for a parcel of land, a letter will be supplied for a setvice fee.

Disconnect/Reconnect Charges - If disiribution services are disconnected 0 a
Customer for non-payment, and payment has been received according to
KHECLCOS 220 - 01, the distribution services will be reconnected and a
service charge will apply. The amount of the service charge will depend on
when the disfribution services were reconnected, and the physical location on
the eiectrical service wires of the actual reconnection.

Dispute Meter Test - If a Cusfomer disputes the accuracy of the meter, the dispute
process outlined in KMECLCOS 230 — 07 Section 8 will be followed. A service
charge will apply. The amount of the charge is different, depending on the
type of mefer installation.

Hems marked with (*) are available on the KHECL web site.
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Consumer information

1. Preamble

Cusfomers and retailers have cerfain righis regarding access to current and
historical usage information and related data. The Onfario Energy Board's (OEB)
Retail Setflement Code, Chapter 11, outlines the obligations of distribufors in
providing access to such information. A processing fee in accordance with the
OEB’s Electricity Distribution Rafe Handbook, Chapter 11, Section 11.2.5, will

apply,

This section of Kenora Hydro Electric Corporation Lid.’s (KHMECL) Conditions of
Service describes the provision of any other information.

The Conditions of Service includes reference to information subject o privacy
regulations and lead profile information. Any process for handling requests for
information, ouiside of the requirements of the Relfail Sefflement Code, are

detailed in this section.

2. Third Party Request

A third party, who is not a refailer, may request historical usage information with
the written authorization of the Cusfomer o provide their historical usage
information. The information fo be provided will be what is readily available to a
maximum of 24 months. KHECL will charge a fee for this service.

3. Aggregated Information

KHECL will provide information appropriate for operational purposes that has
been aggregated sufficiently, such that an individual's Cusfomer information
cannot reasonably be identified, at no charge o another distributor, a transmitter,
the IESO or the OEB. KHECL. will charge a fee that has been approved by the
OFB for all other requests for aggregated information.
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4, List of Retailers

At the request of a Customer, KHECL will provide a list of refailers who have
Service Agreements in effect within its service area. The list will inform the
Customer that an alternative refailer does not have o be chosen in order to
ensure that the Cusfomer receives energy and the terms of service that are
available under Standard Supply Setvice.

5. Request Response or Referral

Upon receiving an inquiry from a Customer connected to s distribution system,
KHECL will either respond fo the inquiry if it deals with its own distribufion
services, or provide the Customer with contact information for the entity
responsible for the item of inquiry, in accordance with Chapter 7 of the Refalf
Settliernent Code. The information to be provided will be what is readily available
to a maximum of 24 months. KHECL will charge a fee for this service.

6. Embedded Distributor

An embedded distributor that receives energy from KHECL shail provide load
forecasts or any other information related to the embedded distributor’s system
load 1o KHECL, as delermined and required by KHECL. KHECL shall not require
any information from ancther disiributor unless it is required for the safe and
reliable operation of eithers distribution system or to meet a distributor’s licence
obiigations.
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Classifications Based
On Service Size

1. Preamble

Customers are to be classified by their electrical service size and by the type of
Customer. The following classifications are defined by Kenora Hydro Electric
Corporation Lid. (KHECL).

2. Residential

All services supplied to single-family dwelling units for domestic or household
purposes shall be classified as residential service,

Subclasses would be:
Qverhe
- Transformers not on private property
- Transformers on private property
Underground
- Transformers not on private property
. Transformers on private property

3. General Service

All services other than those designated as residential service and municipal street
lighting service. This includes combination type services where a variety of uses are
made of the same service by the Cusiomer (eg. general service less than 50kVa
combined with residential service).

Subclasses would be:
- Demand less than 50kVa
{100A @ 120/208V; 100A @ 120/240V, 60A @ 347/600V)
= Demand 50kVa, up to 500kVa
{1600A @ 120/208V; 800A @ 347/600V; 800A @ 120/240V)
- Demand greater than 500kVa, up to 5000kVa
(greater than 1600A @ 120/208V OR greater than 600A @ 347/600V)
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For new installations, demand sizing is based on the main switch size in amps
converied to kVa.

4. Street Lighting

All service supplied to any electrical street lighting equipment owned by, or operated
for, the City of Kenora that is used to iHuminaie roadways and sidewalks, etc. The
street light equipment is not metered, and they turn on and off by photoelectric cels.

5. Unmetered Scattered Load

This classification applies to an account whose average monthly maximum demand
is less than, or is forecasted fo be less than, S0kVA and the consumption is
unmetered. Such connections include cable TV power packs, bus shelters,
telephone booths, traffic lights, rallway crossings, etc.

6. Billing Demand

Where a Cusfomer's metered demand exceeds 50kW, the billing demand shall be
the greater of the monthly maximur measured Kilowatt (kW) demand or 90% of the
monthly maximum measured kilovolt-ampere (kVa) demand. Anywhere demand is
stated, billing demand is to be interpreted,

A general service customer’s average 12 month billing demand, reviewed at the end
of each year, will be the basis for determining the Cusforner’s rate class or subclass.
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Residential

. Preamble

This section covers ali items that apply specifically to residential Customers not
covered under any other section of the Kenora Hydro Electric Corporation Lid.'s
(KHECL ) Conditions of Service.

. Definition

See KHECLCOS — 300 - 00, Classification Based On Service Size,

. Site Information

The Customer shall supply the following fo KHECL three months in advance of the
planned connection date:

Required connection date

Proposed electrical service's rated capacity (amperes) and voltage ratings and
mefter installation requirements

Locations of other services to at least the center line of the roadway

Survey plan and site plan indicating the proposed location of the electrical service
with respect to pubiic rights-of-way and ot lines.

Information as specified in KHECL Engineering Specifications.

. Demarcation Points and Fees

Refer to Conditions of Service KHECLCOS-210-01 "Building That Lies Along”,
Appendix ‘B’ and Appendix ‘C’ in KHECLCOS-500 for point of demarcation, standard
allowance and connection fees for residential services.

. Overhead Services

5.1  Overhead Transformers Not On Private Property
5.1.1 Minimum Requirements

See KMECL Engineering Specifications.
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5.1.2 Services QOver Swimming Pools

Although the Onfario Electrical Safely Code allows electrical
conduciors to be located at adequate height, KHECL will not aliow
electrical conductors to be located above swimming pools.

Where a new swimming pool is to be installed, and it is necessary
to relocate any eleclrical conduciors located directly over the
proposed pool location, the relocation is at the expense of the
Owner/Customer.,

Where overhead service conductors are in place over an existing
swimming pool, KHECL will provide up fo 30 metres of overhead
service conductors, at no charge, 1o allow rerouting of the service,
The person who owns the building or property, or the Cuslomer, will
pay any other costs.

5.2 Overhead Transformer on Private Property
See KHECL. Engineering Specifications.
6. Underground Service for an Individual Residence {Non Subdivision)
6.1 Transformers Not On Private Property

All new underground connection assefs from KHECL's distribution
system to the Cusfomer's slectrical service may be supplied and
installed by the Customer’s electrical contractor. The Custorner must
advise KHMECL of the contractor who will be performing the work, and the
contractor rust be approved by KHECL.

The Cusfomer’s electrical contractor will install the connection assets in
accordance with KHECL's current specifications and standards, Details
of KHECL's requirements for underground servicing are iflustrated in
KHECL Engineering Specifications.

KHECL will provide one inspection free of charge, prior to backfilling of
trench, Charges to the Cusfomer may be levied if more visils are
required,

A Customer may, at their option, request KHECL to install underground
connection assets from the designated point of supply in the overhead
distribution system to the Customer’'s building provided that:

a) Customers requesting an underground service in an coverhead area
will be required o pay 100% connection costs for the underground
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service less the allowance for an overhead service. The Customer
will be responsible for all costs related to installation.

b) The building is solely for residential service use and contains not more
than three (3) self-contained dwelling units.

c) The Customer obtains all approvais required and is fudly responsible
for reingtatement of lawns, shrubbery, fences, pavement, efc.

d} See KHECL Engineering Specifications,

The underground service (connection assels) from KHECL's disiribution
system 1o the elecirical service shall be owned, operated and maintained
by KHECL, in accordance with KHECLCOS-500 Appendices ‘B and 'C'.

6.2 Transformers On Private Property

The Customer will supply and install primary cable, vault, pad, ducts,
grounding and all secondary cables excluding ferminations of the
transformer for both primary and secondary o KHECL specifications.
See KHECL Engineering Specifications.

The underground service (connection assels) from KHECL's distribution
system to the electrical service shall be owned, operated and maintained
by KHECL., in accordance with KHECLCOS-500 Appendices ‘B’ and 'C’.

7. Reiocation of Service

If the Customer requests an established overhead or underground service to
be relocated due to construction of buildings or other reasons, the Cusfomer
will bear the full cost of relocation of service.

8. Miscellanecus
The Cusfomer shall pay for any necessary road crossings,

The trench route or pole line route must be approved by KHECL and is to
follow the route indicated on the electrical drawing supplied by KHECL. Any
deviation from this route must be approved by KHECL. The Cusfomer will be
responsible for KHECL's costs associated with re-design and insgpection
services due to changes or deviations initlated by the Cusfomer or their
agent.

The Cusfomer will assure the provision for the electrical service, connection
assefs and meter installation, all comply with KHECL's specifications.
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Where there are other services to be installed (e.g. gas, telephone, and
cable) these shall be coordinated to avoid conflict with KHECL’s underground
cables, KHECL's ingtallation wili not normally commence untit ail other
servicing and grading have been completed for gas, water and sewer.

It is the responsibility of the Customer, or their contractor, fo obtain approvals
from all of the ulility companies (including KHECL) before digging.

It is the responsibility of the Customer 10 contact KHECL to inspect each
trench prior to the instaltation of KMECL's underground cables.

The Customer shall provide unimpeded access for KHECL to instaill the
service.

The Cusfomer shall ensure that any intended {ree planting has appropriate
clearance from underground or overhead electrical plant.

9. Equal Payment Plan

The Equal Payment Plan is offered {o residential Customers of KHECL. The
monthly Equal Payment Plan amount billed is withdrawn from an authorized
financial institution and payable on the due date.

This amount is calculated based on previous consumption or based on an
estimate. The account balance must be at zero before joining the Equal
Payment Plan.

Account balance may be reviewed quarterly and adjustments may be made if
necessary to refiect credit or debit balances.

The Egqual Payment Plan balances may be reconciled in May and June of
each vear.

See KHECL.COS-500, Appendix “R", Equai Payment Plan Contract Letier.
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GCeneral Service
Less than 50kW

. Preamble

This section pertains specifically to general service Customers with a billing demand
of less than 50 kW. Kenora Hydro Electric Corporation Ltd’s (KMECL) specific
Conditions of Service for this class of Cusfomer, which are not covered under any
other section, are specified in this section.

. Definition

See KMECLCOS — 300 — 00, Classification Based On Service Size.

. Site Information

The Customer shall supply the following to KHECL three months in advance of the

planned connection date:

¢ Required connection date

» Proposed electrical service’s rated capacity (amperes) and voltage ratings and
mefter installation requirements

o Proposed demand details in KW (Winter and Summer)

» Survey plan and site plan indicating the proposed location of the electrical
service with respect to public rights-of-way and [ot lines.

» Locations of other services to at least the center line of the roadway.

+ Information as specified in KHECL Engineering Specifications.

. Civil Infrastructure and Underground Service Requirements
See KHECL Engineering Specifications.
When effecting changes, the Customer shall maintain sufficient clearances beiween

the electrical service and buildings and other permanent structures to mest the
requirements of KHECL Engineering Specifications.

. Maintenance

KHECL Is responsible for the mainlenance and repairs to the ownership
demarcation point, but not the electrical room or any other civil structure that forms
part, or is part of the Customer’s building.
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6. Refurbishment

KHECL will undertake the necessary programs to mainfain and enhance ifs
distribution system at its expense. In the event that the electrical service to a
Customer needs to be restored as a result of these construction or maintenance
activities by KHECL, they will be restored to an equivalent condition.

In addition, KHECL may cartry out the necessary construction and enhancement
work [0 mainfain existing disfribution services by providing standard overhead or
underground temporary connection assefs io Cusfomers aflected by KHECL's
construction activities, If a Cusfomer requests special construction beyond the
normal KHECL standard In accordance with the program, the Cusfomer shall pay
the additional cost, including engineering and administration fees.

Refer to Appendices “B” and “C” for Point of Demarcation, Standard Aliowance and
Connection Fees for General Service.,

7. Electrical Requirements
See KHECL Engineering Specifications.

8. Electrical Room Requirements {as applicable)
See KHECL Engineering Specifications.

9. Temporary Services
Temporary services may be supplied overhead or underground, at KHECL’s
discretion. The Cusfomer will be responsible for all associated cosis for the
installation and removal of connection assefs required for g femporary service 1o
KHECL's distribution sysiem. Payment of those costs must be made in advance.
Temporary services must nol exceed 12-months without re-inspection by the
Electrical Safety Authority and renewal by KHECL.
Subiect to the requirements of KHECL, a connection will be made after receipt of a
‘Connection Authorization’ from the Electrical Safety Authorfly, a signed Distribution
Services Agreement, and a deposit from the Cusfomer.

See KHECL Engineering Specifications
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General Service
50kW to 5000 kw

1. Preamble

This section pertains specifically to general service Cusfomers with a demand of
50kW to BOCQOKW. Kenora Hydro Electric Corporation Ltd.'s (KHECL) specific
Conditions of Service for this class of Customer, which are not covered under any
other section, are specified in this section.

2. Definition

See KMECLCOS - 300 - 00, Classification Based On Service Size.

3. Site Information

The Customner shall supply the following to KHECL three months in advance of the

planned connection date:

¢ Required connection date

« Proposed electrical service’s rated capacity (amperes) and voltage ratings and
meter installation requiremenis

» Proposed demand details in kKW (Winter and Summer)

¢ Locations of other services to at least the center line of the roadway.

s Survey plan and site plan indicating the proposed location of the electrical
service with respect fo public rights-of-way and lot lines.

s information as specified in KHECL Engineering Specifications.

4. Civil Infrastructure and Underground Service Requirements

See KHECL Engineering Specifications.

When effecting changes, the Cusformer shall maintain sufficient clearances between
the electrical service and buildings and other permanent structures to meet the

requirements of KHECL Engineeting Specifications.
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8. Maintenance
KHECL is responsible for the maintenance and repairs fo the ownership

demarcation point, but not the electrical room or any other civil structure that forms
part, or is part of the Customer's buiiding.

6. Electrical Requirements

Up to 500kVA

Whare the size of the Cusiomer’s electrical service warrants, the Cusfomer, or the
person who owns the building, will be required {o provide facilities and an electrical
room, vault, or pad, on its private property and an easement as required {i.e. on the
premises to be served), acceptable to KHECL, to house the necessary
transformer(s) and/or switching equipment. KHECL will provide planning details
upon application for service.

KHECL will supply, install and maintain the transformation equipment in a vault, or
on a pad.

The person who owns the building shall identify each Customer’'s metered service by
address andfor unit number in a permanent and legible manner. The identification
shall apply to all main switches, breakers and to all meter cabinels or meter
mounting devices that are not immediately adjacent to the switch or breaker. The
electrical room shall be visibly identified from the outside.

Greater Than 500kVA

KHECL and the Applicant will work together fo decide the details and reguirements
for high voltage supplies to this size of electrical service,

Electrical Room Requiremenis

See KHECL Engineering Specifications.

7. Technical Considerations

See KHECL Engineering Specifications.

8. Temporary Services

Temporary services may be supplied overhead or underground, at KHECL's
discretion. The Customer will be responsible for all asscciated costs for the
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installation and removal of connection assets required for a femporary service 10
KHECL’s distribution system. Payment of those costs must be made in advance.
Ternporary services must not exceed 12-months without re-inspection by the
Electrical Safety Authority and renewal by KHECL.

Subject to the requirements of KMHECL, a connection will be made after receipt of a

‘Connection Authorization’ from the Electrical Safety Authorify, & signed Distribution
Services Agreement, and a deposit from the Customer.

See KHECL Engineering Specifications.
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1. Preamble

This section pertains specifically to generators with embedded generation facilities in
Kenora Hydro Electric Corporation Lid's (KHECL) service area. This section
outlines items which are not covered under any other section.

2. Embedded Generation Connection - General

All generators with embedded generation facilities shall execute a Connecfion
Agreement and Sefflement Agreement, and, If required, an MSP Agreement with
KHECL. Generators with embedded generafion facilities connected to KHECL's
distribution systemn prior {o the date of these Condifions of Service shall, subject to
any agreement between the generafor with an embedded generation facilily and
KHECL otherwise, execute a Connection Agreement with KHECL.

in accordance with KHECLCOS-210-07 and KHMECLCOS-210-00 of these
Condifions of Service, KHECL shall not connect any embedded generation facility
where there is not an executed Connection Agreement and, if required, an MSP
Agreement.

The Connection Agreement will be maintained by KHECL. The Conneclion
Agreement will comply with the OEB DSC Appendix E, see KHECLCOS Appendix
"K', There are three different Connection Agreemenis based on the size of the
embedded generator: Large (= 10MW); Small and Midsized (< 10MW and > 10 KW},
and Micro
(= 10kW).

KHECL shall not allow generalors with an embedded generation facility connections
directly to the distribufion system in a manner that may materially adversely impact
power quality, reliability, efficiency, or the safety of Consumers or KHECL's
perscnnel.

When technical alternatives to connecting to KHECL's distribution system do not
gxist and the connection of an embedded generation facility will not impact the
safety of the Consumers or KHECL's personnel, or the reliability of the distribution
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systern, KHECIL may at its sole discretion consider the connection of the embedded
generation facilily. The generafors with embedded generation faciliies shall be
responsible for all costs associated with KHECL performing studies and devsloping
plans for risk mitigation that are fo the satisfaction of KHECL. KHECL will not charge
for the preparation of an offer to connect for a micro-embedded ioad displacement
generation facifity.

3. Connection Process

The connection process varies based on the size of the proposed embedded
generation facility. The OBB DSC Appendix .1 contains the process and a
correspending How chart for each size of a proposed embedded generation facilily.
KHECL will provide the necessary information, and offers, in the time frames
stipuiated in the appropriate section shown below.

» For a Micro generation facility (< 10 kW) see OEB DSC Appendix F.1.1

s For a Smail generation facility (= 500 kW connected at < 15 kV, or s 1 MW
connected at = 15 kV) see OFEB DSC Appendix F.1.2

» For a Mid-Sized generation facility (< 10 MW but > 500kW connecled at < 15 kV,
or £ 10 MW but = 1 MW connected at = 15 kV) see OEB DSC Appendix £.1.3

» Fora Large generation facilify (2 10 MW) see OEB DSC Appendix F.1.4

Applications for the connection of Small, Mid-Sized and lLarge generafion faciiities
will be placed in a queue on a first-come, first served basis. The queuing process
shall conform to the OEB DSC Section 6.2.4.1. Applications for the connection of a
Micro generation facility will be processed when received and iIn accordance with the
OEB DSC Sections 8.2.6 and 6,2.7.

Addifional information may be required for proposed nef metering generafion
facilities. There is @ maximum cumulative generation capacity available in KHECL's
service area for net melering generation facilities; therefore the number of net
metering generation facilities will be imited.

4, General Technical Information Requirements

All generafors with embedded generalion facilities shall provide KHECL with the
following documentation to ensure that the distbufion system is adequately
protected from potential damage or increased operating costs resulting from the
connection of the embedded generation faciiity:
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(@) for micro-embedded load displacement generation faciiity (<10Kw} supply
information as stated in OEB DSC Appendix F.1.1 Steps 3 and 4;

(b} for small embedded generation facility (>10Kw and <500Kw)} supply information
as stated in OEB DSC Appendix F.1.2 Steps 3, 4 and 5;

{c) for mid-sized embedded generation facility (>500Kw and <10Mw) supply
information as stated in O&EB DSC Appendix F.1.3 Steps 3, 4 and 5; and

(d) for large embedded generation facility (=10Mw) supply information as stated in
Ok DSC Appendix F.1.4 Steps 3, 4 and &.

All documentation and studies outlined above will be analyzed and approved by
KHECL, and these costs shall be borne by the generafor with the embedded
generation facility, unless otherwise stated in the OEB DSC Appendix F.

The embedded generation facilities must also meet the technical requirements as
identified in the Conneclion Agreement and the OEB DSC Appendix F.2 Technical
Reguirements.

Generators with embedded generation facilities connected to the distribution system
prior fo the date of these Conditions of Service shall submit the above-referenced
technical information to KHECL..

5. Interface Protection and Isolafing Devices

The generafors with embedded generation facilities shall supply, install, own, and
maintain an interface protection that minimizes the frequency and severity of
disturbances on the distribution system and the impact on other Consumers. The
interface protection shall be capable of automatically isolating the embedded
generation facility from the distribution systern in the following situations:

{a} internal faults within the embedded generation facility;

{b} external fauits in the distribution syster, and

{¢) abnormal system conditions, including, but not limited to open phase and
islanding, overfunder voliage and overfunder frequency.

The generators with embedded generation facifities shall supply, instail, own, and
maintain a disconnecting device at the connection point with the distribution system
for the purpose of isclating the embedded generation facilify in case of emergency
and for work protection. The digsconnecting device shall:

(a) be located al or near to the ownership demarcation point of connection of the
embedded generation facility to the distribution sysfem, and must be readily
accessible;

(b) provide a visible indication of the open main current-carrying path that isolates
the embedded generation facility from the distribution system,
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{c) have a three-pole gang operaled swiich mechanism suitable for lpad break
operations at rated load. (Subject to KHECL’s prior written approval, Single
Phase embedded generating facifities may use singie pole switches or openers);

(d) meet Ontaric Electrical Safefy Code requirements;

{e} be rated for maximum fault current available at that location on the disiribution
system;

(f) be lockable in the open position;

{g) be suitable for safe operation under the conditions of use; and

(h) have an interock, which will prevent back-feed in the event of an outage on the
distribution system.

These devices must be operaied at least once a year, unless specified otherwise in
the Connection Agreement, and the verification report of the operation of the devices
shall be retained by the generalfor with embedded generation facifiies and shall be
provided fo KHECL upon reguest,

6. Metering for Embedded Generation Facilities

The meter insfailation shall be installed at the ownership demarcation point of the
embedded generation facility to the distribution systern. At KHECL's discretion,
secondary metering will be installed and applicable loss factors will be applied fo the
generation output in accordance with the loss factors applied for retail seitlements
and biliing,

The generators with embedded generation facilities shall install a four-quadrant
interval meter in accordance with the Distribution System Code and KHECL's
standard metering requirements. The generafors with embedded generation facilities
shall provide KHECL with the technical detaiis of the mefer installation.

Generators with embedded generation facilities over 500kW or wholesale market
participants shall install an /ESO approved mefer instaflation, and it shall be
maintained by an IESQO registered meter service provider approved by KHECL. Al
costs associated with an IESO mefer installation shall be borne by the generafor
with embedded generation facility.

A generator with embedded generation facilities that may, at any ifime, deliver
energy 1o the distribution sysfern shall be responsible for the ownership, instaliation
and mainienance {using a registered meler service provider), of an approved IESO
meter installation.

Settlement for net metering generation facilities will be in accordance with the OEB
DSC Section 6.7.3.

Embedded generation facilities that receive energy e.g. for station use or back-up
supply, shall be placed in the appropriate rafe class and billed for the energy
consumed.
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7. Transformers

Any step-up transformation equipment required 1o step-up the embedded generation
facility’s output voltage to the primary voltage of KHECL.'s distribution system shall
be supplied, installed, owned and maintained by the generator with the embedded
generation facility.

For Consumers connected to the distribution system that wish to install an
embedded generation facilily with a lotal installed generation capacity of less than
10 kW, KHECL may, at its sole discretion, permit the embedded generation facility to
be connected through KHECL's existing transformer. In such cases, the generator
with the embedded generation facility shall be responsible for any and all damage to
the KHECL distribution system caused by the operation of the embedded generation
facility.

8. Maintenance Schedules

Generators with embedded generation facilifies must implement and adhere to a
regular scheduled maintenance plan to assure both KMECL and the generafor with
the embedded generation facility that the connection devices, protection and conirol
systems are maintained in good working order. The provisions of said maintenance
plan are fo be listed in the Connection Agreement.

KHECL, in its sole discretion, may request to withess the re-verification of any
protections that could adversely impact the distribution system. The generafor with
the embedded generafion facifity shall pay for the re-verification and provide KHECL
a copy of the report giving the results of the re-verification of the protections.

9. Reporting Requirements

All generators with small, mid-sized and large embedded generation facilities shall
report any significant event to KHECL within 5 business days. The Connection
Agreement may include a list of events deemed significant and provide a standard
report format.

The generator with the embedded generation facifity shall keep a written log of the
operation of its protections that result in the tripping of its interrupting devices. On
request, the generator with the embedded generation facility must provide a copy of
the log to KMECL. The log shall contain, at a minimum, the following information:

{a) date and time of event/operation of protections;

(b) which relay or protection feature of the relay initiated the trip;

{c} conditions and unit output at the time of the tip that may be related {o the
operation {e.g. Lightning, outage of feeder etc.)




Kenora Hydro Condiions of Service
KHECLCOS - 350 — €1 Embedded Generation 6

10. Capitai Contribution

11.

When KHECL is required to do an expansion or enhancement to the distribution
system to connect an embedded generation facility (an “Expansion”), KHECL will
perform an economic evaluation to determine the generator’s share of the present
value of the projected capital costs and ongoing maintenance costs of the Expansion
{the "Expansion Cosis"). KHECL will use the Discounied Cash Flow Model and
assume that future revenue and avoided costs will be zero. See also KHECLCOG-
210-02.

Compliance

Ali equipment of generators with embedded generation facififies must meet, at a
minimum, KHECL requirements, Elecirical Safety Authority requirements, and the
OEB DSC Appendix .2 Technical Requirements.

KHECL may require that the egquipment deemed non-compliant be brought into
actual compliance at the generator with embedded generafion facility’s expense with
KHECL’s performance requirements within a timeframe established by KHECL.. This
applies at KMECL’s sole discretion, where there is:

(a)a material deterioration of the distribution sysfem reliability resuiting from the
performance of the generalor with embedded generation faciifty ‘s equipment; or

(bYa material negative impacts on the power quality of an exisling or a new
Consumer resulting from the performance of the equipment at the embedded
generation faciiity, or

(¢} a material increase in generaling capacily at the site where the equipment
deemed compliant is located,.

12. Disconnection of Embedded Generation Facility

if the generafor with embedded generafion facilifies is not in compliance in
accordance with Section 10 above, or the conditions required in the Connection
Agreernent, it may be subject to disconnection,
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Embedded Market
Participant

1. Preamble

An embedded market participant, or embedded wholesale Customer, is a Customer
who is registered as a market participant with the /ESO and whose facility is not
directly connected to the IESO-confrolied grid but is connected to a distribution
system.

2. Embedded Market Participant

All embedded wholesale Customers within the service area of Kenora Hydro Electric
Corporation Lid. (KHECL), once approved by the /ESQ, are required to inform
KHECL of their approved siatus, in writing.

A Distribution Services Agreement and a Setflement Agreement will be required
between an embedded wholesale Customer and KHECGL.

An embedded wholesale Customer will be responsible for the ownership, installation
and maintenance of the mefer installation and contracting the services of a mefer
service provider. Responsibility for an existing meter installation will transfer from
KHECL to the embedded wholesale Cusfomer on the meter seal expiry date.
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Embedded Disiributor

1. Preamble

An embedded distribufor is a distributor who is not a wholesale market participant
and that is provided electricity by a host distribuior.

2. Embedded Distributor

The terms and conditions applicable to the connection of an embedded distributor
shall be included in a Distribution Services Agreement and Sefflement Agreement
with Kenora Hydro Electric Corporation Lid. (KHECL).

3. Long Term Load Transfer

it is KMECL’s intention to transfer, or connect, all existing long term Jload fransfer
Consumers from or {0 its disfribution system before January 31, 2009, No new long
term Joad transfer Customers will be connecfed o KHECL's distribution system.
However, KHECL will consider short term ioad fransfer connections provided that
the requesting distributor {as that term is defined in the Electiicity Act} or the
Customer enter into an agreement, on terms satisfactory o KHECL prior to the
connection.
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Un-metered
Connections

1. Preamble

Unmetered connections are un-metered loads that do not have a meter installation
directly connected to the Cusfomer’s electrical service. The energy Usage is
estimated.

2. Unmetered Connections

There are instances where connections can be provided without a mefer installation.
These loads are generally small in size and consistent in magnitude of demand.
Kenora Hydro Electric Corporation Ltd. (KHECL) reserves the right fo review all
cases and may request a mefer installation be instalied, at its sole discretion.

Customers that may be unmelered load include, but are not limited fo, cable TV
amplifiers, telephone swilching devices, phone booths, bus sheiters, rallway
crossing signals, traffic signals, or other small fixed loads. The method of billing wil
be based on estimated usage, or estimated demand.

All unmefered loads fall under the general service, or municipal streel lighting
service,

The Customer shall provide the necessary technical information so KHECL may
calculate usage or demand.

Unmelered loads may include the following:

Street Lighting

The energy consumption for municipal street lighting service is estimated based
on KHECL's profile for street lighting, which provides the amount of time each
month that the street lights are operating. The energy charge is based on
installed demand.

KHECL must approve the location of new street lighting installations on its line
poles and the stieet light owner must enter into a Distribution Services
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Agreement to use such poles. KHECL will make the electrical service connection
of all street lights to the distribution system. The eleclrical service connection
costs shall be borne by the street light owner. See KHECLCOS-500 Appendix
“M", Unmetered Connection Agreement.

Pecorative Lighting

Charges for part time, or decorative, seasonal lighting shall include an energy
charge calculated at dollars/kWh/month. Minimum biling will be for one month
{Doilars per kWh x # of fixtures x billing}.
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Glossary of Terms

1. Preamble
These Kenora Hydro Electric Corporation Lid. (KHECL) Conditions of Service

documents coniain a vartety of terms that may need to be defined in the context of
{his document. This Section defines those terms.

2. Source for definitions:

A Electricity Act, 1998, Schedule A, Section 2, Definitions

MR Market Rules for the Independent Electricity System Operator (JESO),
Chapter 11, Definitions

TDL Transitionai Distribution License, Part |, Definitions

TTL Transitional Transmission Licensse, Part |, Definitions

DSC Distribution System Code Definitions

888 Standard Supply Service Code Definitions

ARG Affiiate Relationship code Definitions

RSC Retail Settlement Code Definitions

OEB Ontario Energy Board Act, 1998

After each of the defined terms listed below, the Act, Rule, or Code where the term is
also defined is listed. Where the definition in the Act, Rule or Code is different from
the one in this Glossary, the word "modified” follows. Any differences are minor in
nature, and do not present an ambiguity. Only the term “Applicant” has a completely
different definition in this Glossary from the definition shown in the IESO's Market
Rules. The definitions contained in these Conditions of Service will prevail, if there is
a conflict with any other document,

3. Defined Terms

“Affiliate Relationships Code” means the code, approved by the OEB and in effect at
the relevant time, which among other things, establishes the standards and conditions
for the interaction between electricity distributors or fransmitfers and their respective
affiliated companies; (TDL, DSC, R3C)
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‘Applicant” means a person who has made or is making an application for distribution
service; (not MR)

‘building” means a building, portion of a building, structure or facility; (RSC)

“Canadian Standards Association” or “CSA™ means the not-for-profit membership-based
association serving business, industry, government and consumers in Canada and the
global markeiplace, who's head office is in Mississauga, Ontario.

“‘Conditions of Service” means the document developed by a distributor in accordance
with subsection 2.4 of the Code that describes the operating practices and connection
rules for the distributor; (DSC)

“connection” or “connect” means the process of installing and activating connection
assels in order to distribute electricity to a Cusfomer; (DSC)

"Connection Agreement’ means the written agreement eniered into between KHECL
and an embedded generafor connected to its distribution system that delineates the
conditions of the connection and delivery of energy from that connection;

“connection assels” means that portion of the disfribution sysfem used to connect a
Applicant to the existing main distribution systern, and consists of the assetls between
the point of connection on a distributor's main distribufion system and the ownership
demarcation point with that Applicant, (DSC)

“Consumer” means a person who uses, for the persor’s own consumption, electricity
that the person did not generate; (A, MR, TDL, DSC, R8C, OCEB)

“Cusforner-owned substation” means a facilily located on privafe property owned,
operated and maintained by the Cusiomer. The facility will have at least one transformer
with a high side woltage of 12.5KV, isolating switches, fuses, lightning arrestors,
secondary switches, appropriate structures, fencing, and may have capacitors. The
equipment will be installed and operated in accordance with the Onfaric Electrical
Safety Code published by the ESA.

"Customer” means a Person that has contracted for or intends to contract for
conpection of a buflding, andfor who contracts to receive distribution services, {DSC
modified)

“demand” means the rafe at which electric energy is delivered to or by a system or part
of a system, generally expressed in kilowatis or megawalls at a given instant or
averaged over any designated interval of time; (MR)

“developer” means a person or persons owning, or acting on behalf of an owner{s) of,
property for which new or modified efectrical services are to be instalied;
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“isconnection or disconnect” means a deaclivation of connection assels or electrical
service that resulls in cessation of distribution services to a Customer; (DSC)

“distribufe”, with respect o electricity, means 1o convey electricity at voltages of 50
kilovolts or fess; (A, MR, TDL, DSC, R&C, 885, OEB)

“distribution services” means services related fo the distribution of electricity and the
services the OER has required distributors to carry out, for which a charge or rafe has
heen approved by the OEB, under section 78 of the Onfario Enerqy Board Act, (RSC,
DSC, TDL modified)

“Distribution Services Agreement” means an agreement entered into between a
distributor and a person connected to its distribution system that delineates the
conditions of the connection and delivery of electricity to that connection; (DSC)

“distribution system” means a system for distributing electricity, and includes any
struciures, equipment or other things used for that purpose. A distribution system is
comprised of the main system capable of distributing electricity to many Custfomers and
the connection assets used fo connect an Applicant to the main distribution system; (A,
MR, TDL, DSC, OEB, S58 modified, RSC, ARC modified)

“Distribution System Code” means the code, approved by the OEB, and in effect at the
relevant time, which, among other things, establishes the obligations of a distributor with
respect o the services and ferms of service to be offered to Customers and retfailers
and provides minimum fechnical operating standards of distribution systems, {DSC)

“distributor” means a person who owns or operates a distribution systern; (A, MR, TDL,
DSC, OEB, 888 modified, REC, ARC)

“Flectricity Act” means the Electricity Act, 1998, S.0. 1898, ¢.15, Schedule A; (MR,
TDL, DEC, RSC, 855 modified)

“electrical roon?” means an isolated room or enclosure, with ouiside access, buill to
applicable codes to house associated electrical equipment such as mefer installation
equipment, Cusfomer’s electrical service, transformer, etc.

“Electrical Safety Authorify” or "ESA” means the person or body designated under the
Elactricity Act regulations as the Electrical Safety Authority; (A, DSC)

“efectrical service” means the Customer’s conductors and equipment for delivery of
distribution services from KHECL;

*ambedded distributor” means a distributor who is not a wholesale market participant
and that is provided electricity by a host distributor; (RSC, DSC)
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‘embedded generaior” or ‘embedded generation facility” means a generator whose
generation facility is not directly connected to the IESO-controlled grid but instead is
connected to a distribution syster; (DSC, MR modified)

‘embedded wholesale Customer” means a Cusfomer who is a wholesale market
participant whosge facility is not directly connected to the [ESO-controlled grid but is
connected o a distribution systerm;, (DSC, RSC)

‘emergency” means any abnormal system condition that requires remedial action fo
prevent or limit loss of a distribution system or supply of electricity that could adversely
affect the reliability of the electricity system; (DSC, MR modified)

‘emergency backup generafion facility” means a generation facifity that has a transfer
swifch that isolates it from a distribution systern; (DSC)

‘energy” means the product of real power muitipled by time, usuaily expressed in
kilowatt-hours {(KWH);

“energy diversion” means the unaccounted for use of distribution services that can be
guaniified through varicus measures upon review of the meter mechanism, such as
unbiffed meter readings, tap off load(s) before revenue metering or meter tampering;

“enhancement” means a modification to an existing distribution sysfem that is made for
purposes of improving system operating characleristics such as reliability or power
quality or for relieving systermn capacity constraints resulting, for example, from general
load growth; (DSC)

“expansion” means an addition to a distribution system in response {0 a request for
additional Applicant connections that otherwise could not be made; for example, by
increasing the length of the distribution system; {DSC)

“extrerme operating conditions” means exfreme operating conditions as defined in the
Canadian Standards Association ("CSA™} Standard CAN3-C235-83 (latest edition),

four-quadrant inferval meter” means an inferval meter that records power injected infp
a distribution system and the amount of electricity consumed by the Customer, (DSC)

"general service” means any service supplied {o premises other than those designated
as residential service, Municipal Streef Lighting, or sentinel lighting service. This
includes multi-unit residential establishments such as aparfment buildings metered
through one service;

“generation facility” means a facility for generating eleclricity or providing ancillary
services, other than anciflary services provided by a fransmitter or distributor through
the operation of a transmission or distribution sysfem, and includes any structures,
equipment or other things used for that purpose; (A, MR, TDL, DSC, RSC, OEB)
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"generator” means a person who owns or operates a generation facility, (A, MR, TOL,
DSC, OB, RSC)

“good utiiity practice” means any of the practices, methods and acts engaged in or
approved by a significant portion of the electric utility Industry in North America during
the relevani time period, or any of the practices, methods and acts which, in the
exercise of reasonable judgement in light of the facts known at the fime the decision
was made, could have been expecied to accompiish the desired resuilt at a reasonable
cost consistent with good practices, reliabiiity, safety and expedition. Good utility
practice is not intended to be limited fo the oplimum practice, method, or act to the
exclusion of all others, but rather fo be acceptable praciices, methods, or acts generally
accepted in North America; (MR, DSC)

*host distributor” means the registered wholesale markel pariicipant distribufor who
provides eleciricity to an embedded distributor, (RSC, DSC modified)

YEEE” means Institute of Electrical and Eleclronics Engineers;

TESO” means the Independent Electricity System Operator established under the
Etectricity Act, (A, TDL, DSC, OFB, MR, RSC, 8858)

“ESO-controlled grid” means the fransmission systems with respect 1o which, pursuant
to agreements, the /£SO has authority to direct operation; (A, TDL, DSC, MR, OE5B,
RSC)

“interval meter” means a meter that measures and records electricity uge on an hourly
or sub-hourly basis; (RSC, DSC)

“load fransfer’ means a network supply point of one distribufor that is supplied through
the distribution network of another distributor and where this supply peoint is not
considered a wholesale supply or bulk sale point; (DSC, RSC, modified)

“load fransfer Custformer means a Cusiomer that is provided distribution services
through a load fransfer; (DSC)

“Market Rules” means the rules made under section 32 of the Electricity Act, (MR, TDL,
DSC, RSC, 888, OEB, A)

“Measurement Canada” means the Special Operating Agency established in August
1896 by the Electricity and Gas Inspection Act, 1980-81-82-83, ¢ 87, and Electricily and
(Gas Inspection Regulations (SOR/86-131; (DSC)

“meter service provider” means any eniity that performs mefering services on behalf of
a distributor, (DSC, MR modified)

“meter installation” means the meter and, if so equipped, the instrurment transformers,
wiring, testing links, fuses, lamps, loss of potential alarms, melers data recorders,
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telecormmunication equipment and spin-off data facilities installed 1o measure power
nast a meter point, provide remoie access 10 the metered data and monitor the
condition of the installed equipment; (RSC, DSC)

“meter socket” means the mounting device for accommedating a socket type revenue
meter,;

“MSP Agreement’ means the writlen agreement between KHECL and an embedded
generator, which outlines the terms and conditions for providing meler installation
services;

“municipal sfreet lighting” means all services supplied to slreet lighting equipment
owned, controlled and/or operated by a municipal corporation;

‘normal operating conditions” means the operaling condifions comply with the
standards set by the Canadian Standards Association (“CSA") Standard CAN3-C235-83
{latest edition);

“Onftario Electrical Safely Code” means the publication put out by the Elecliical Safely
Authority which is comprised of the CSA Standard C22.1-02, Canadian Electrical Code
Part |, Safety Standard, For Electrical installations, and Ontario Amendments to the
Canadian Electrical Code Part | C22.1-02.

“‘Ontario Energy Board” or “OEB” means the Onfario Energy Board,; (A, TDL, BSC,
ARC, RSC, 888, O£B)

“Ontario Energy Board Act” means the Onfario Energy Board Act, 1988, 5.0. 1908,
c.15, Schedule B; (MR, DSC)

‘operational demarcation point” means the physical location at which a distributor's
responsibility for operational conirol of distribution equipment including connection
assets ends at the Applicant; (OSC)

“ownership demarcation point” means the physical location at which a distribufors
ownership of distribution equipment including connection assets ends at the Applicant;
(DSC)

"performance gquarantee” means a guarantee provided by the developer or Applicant, in
an amount to be determined by KHECL but not to exceed the expansion capital costs
stated in the Offer to Connect, in order to ensure that the underlying legal obligation,
Construction Subdivision Agreement, will be fulfilled and consequently there will be no
loss to KHECL in the event that the developer or Applicant defaults on the construction
of the expansion facilities based on the plans submitted by the developer or Applicant
on which the Offer to Connect was based.
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“Person” includes an individual, a corporation, sole proprietorship, parinership,
unincorporated organization, unincorporated association, body corporate, and any other
legal entity;

"private property” means the property beyond the existing public street allowances;

‘rate” means any rafe, charge or other consideration, and includes a penalty for late
payment; (TDL, DSC, RSC, ARC)

‘Rate Handbook” means the document approved by the Board that outlines the
regulatory mechanisms that will be applied in the setting of distribufor rafes; (RSC,
DSC, TDL modified, S5S modifiad)

‘real power” means the power component required to do rsal work, which is measured
in kiloWatts (kW);

‘residential service” means a service which is less than 50kW supplied to single-family
dwelling units that is for domestic or household purposes, including seasonal
occupancy.

“Retail Sefflement Code” means the code approved by the OEB and in effect at the
refevant time, which, among other things, establishes a disfribufors obligations and
responsibilities associated with financial settiement among refailers and Cusfomers and
provides for tracking and facilitating Customers transfers among competitive refallers;
(TDL, DSC, R&C)

retailer” means a person who refails electricity; (A, MR, TDL, DSC, $SS modified,
RSC, OER)

“security deposit” means an amount and type of security requirement on a Cusfomer
depending upon the distributor's assessment of the Cusfomer’s likely risk of non-
payment.

“sentinel lighting service” means all services supplied to sentinet lighting equipment
owned, conirolled and/or cperated by KHECL;

‘service agreement” means the agreement that sets out the relationship between a
licensed refailer and a disfribufor, in accordance with the provisions of Chapter 12 of the
Retall Settfement Code; (RSC)

“service area” with respect o a distributor, means the area in which the disfribufor is
authorized by its license {0 distribufe electricity; (A, TDL, DSC, RSC)

‘service date” means the dale that the Applicant and KHECL mutuaily agree upon to
begin the supply of distribulion services by KHECL;
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“Seltlement Agreement” means the written agreement between KHECL and an
embedded distributor or embedded generator which outlines the terms and conditions
for settling and paying for the delivery of electricity from and/or o KHECL;

“standard supply service” or “SS88” means the service approved by the OEB which,
among other things, establishes the minimum conditions that a disirbufor must meet in
carrying out its obligations fo sell electricity under section 29 of the Electricity Act, (RSC,
888)

“‘Standard Supply Service Code” means the code approved by the OEB and in effect at
the relevant time, which, among other things, establishes the minimum conditions that a
distribufor must meet in carrying out its obligations o sell electricily under section 29 of
the Electricifty Act, (TDL}

“supnly volfage” means the vollage measured at the Cusforner’'s main service enfrance
equipment {typicaily at or below 750 volts). Operaling conditions are defined in the
Canadian Standards Association ("CSA”) Standard CAN3-C235 (latest edition);

“temporary service” means distribution services granted temporarily, o a maximum of
12 months, for such purposes as construction, real estale sales, frallers, et cetera;

“fransformer room” means an isolated enclosure buiit to applicable codes to house
transformers and assoclated electrical equipment;

“transmission sysfem” means a system for transmitting electricity, and includes any
structures, equipment or other things used for that purpose; (A, MR, TDL, DSC, R&C,
ARC modified, OEB)

“Transmission System Code” means the code, approved by the OEB, that is in force at
the relevant time, which regulates the financial and information obligations of the
Transmifter with respect 1o its relationship with Cusfomers, as well as establishing the
standards for connection of Customers 10, and expansion of a transmission systemn,
(DSC)

“transmiffer” means a person who owns or operates a fransmission systerm;, (A, MR,
TDL, DSC, OEB, ARC, RSC)

“‘unmetered loads” means energy consumption that is not metered and is billed based
on estimated usage; (DSC, RSC)

‘wholesale market participant,” means a person that sells or purchases electricity or
ancillary services through the JESO-administered markets; (RSC, DSC)

‘wholesale seftlement cost” means cosis for both competitive and non-competitive
electricity services billed to a disiributor by the JESQ or a host distributor, or provided by
an embedded refail generator or by a neighboring distribufor; (RSC, DSC)
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APPENDIX “A”

Corporate Contacts

Kenora Hydro Electric Corporation Lid.

Customer Service;
Kenora City Hali, 1 Main Street South, Kenora ON P9N 3X2
{807) 467-2000, Monday to Friday {exciuding holidays) 8:30am to 4:30pm
service@kenora.ca

Operations {including power outages, downed lines, electrical hazards):
Box 2680 — 215 Mellick Avenue, Kenora ON P9N 3X8
(807) 467-2075, Monday to Friday {(excluding holidays) 7:30am to 4:30pm
After hours emergency {(807) 467-2080

President: Dave Sinclair

Department Contact Name Titie Phone #
Heather Kasprick Co-ordinator {B0O7) 467-2295
Arleen Wilcox Customer Service Rep {807} 467-2000
Customer Service | Joslle Lemay Customer Service Rep {807) 467-2000
Heather McKim Customer Service (807) 4687-2000
Assistant
Heather Kasprick Co-ordinator (807) 467-2205
Billing Melanie Reynard Billing Clerk (807) 487-2137
Heather McKim Billing Clerk (807) 467-2289
Collactions Bill Ranger Co-ardinator {807) 467-2024
Dariene Hancock Collections Clerk {807) 467-2268
Corporate Contact | Dave Sinclair Presgident & CEO {807) 467-2075
Janice Robertson Manager of Finance and | {807} 467-2014
Regulatory Affairs
Diane Giles Administrative Assistant | (807) 467-2075
Qperations Mike Tivy Superintendent (8073 467-2076




APPENDIX “B”

DRemarcation Points & Charges for Connection Assels

{KHECLCOS — 210 — 01, KHECLCOS ~ 210 — 02, KHECLCOS-310-01,

Residential — Single Service

Service Type

KHECLCOS-320-01, KHECLCOS5.330-01)

QOwnership
Demarcation
Point

Standard Allowance

Basic
Connection
Fee

Variable
Connection
Fee

Additional
Services Foo

Overhead Top of Cusformner's Egquivalent credit forup io Actugl costs for Additional or
{Not requiring senvice mast. 30m O/H service line from | Ses Appendix C | sonmection retdesign due to
transformation KHECL's supply pole or assefs and changes in initial
facilifies on tines, ransformation instaiation proposal and
custamer's properiy) equipment bagad on Class heyond Basic aseociated re-
average consuntplion and Connection Fee. | inspections by
instaliation. WHECL
Underground Secondary Equivalent credit forup io Actual costs for Additional or
{Not reguiring bushings of 30m O/ senvice line fom | Ses Appendix C | connection redesign due o
transformation padmeournt KHECL's supply pole or assets and changes in initial
faciities on transformear fines, fransformation instaliation propasal and
custormer's properiy) eguipment based on Class beyond Basic associated re-
averags consurption and Connaection Fee, | inspections by
instalation. KHECL
Underground or Dead-and insulator, | Equivalent credit for up to Actuat costs for Additional or
overhead including 30m O/ sarvice line from See Appendix C | connection redesion due o
{Requring cannection lead KHECL's supply pole or assats and changes in inifial
transtormation wire, oh Custorner | lines, fransformation instaliation proposal and
faclifies on pole located within equipment based on Class beyond Basic associated re-

customear's property)

10 metres of
property line.

average consumplion and
instatlation,

Connection Fea.

nspections by
KHECL

Residential - Site Plan Development

Service Typo Ownership  Standard Allowance Basic Variable Additional
Demarcation Connection  Connection Services Feo
Point Fee Eee
Underground Secondary Actuat costs for Additional or
Secondary Service pushings of None Ses Appendin © cormection radesign due o
from transformer to padmount aesels aned changes in initfal
metar base. transformer instafiation, propasal and
asgociated re-
inspections by
KHECL
Uinderground Secondary Actual costs for Additional or
expansion of bushings of None See AppendixC | connection redesign due to
thisiribution sysfem. padmount assefs and changes in initial
transiormar instaliation. proposal and
associated re-
inspactons by
KHECL
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Residential — Subdivision Agreement

Service Type Cwnership  Standard Allowance Basic Variable Additionat
Demarcation Connection  Connection  Services Fee
Point Fee Fee
Underground Secondary Actual cosis for Additional or
Secondary Service bushings of None Ses Appendix C | connection redesign due 1o
from transformer to padmount sysels and changes in inilial
meoter hase, transiommer nstakiation. proposal and
assodiated re-
inspections by
KHECL
Linderground Secondary Actual costs for Addifional ar
expansion of bushings of None Ses Appendix € | cormection redesion due io
disiribution system. padmount assets and changeas in initial
fransformer instaliation, proposal and
associated ro-
inspactions by
KHECL

General Service Up to 50 kW — Single Service

Service Type

OCwnership
Demarcation
Point

Standard Allowance

Basic
Connection
Fee

Variable
Connection
Fee

Additional
Services Fee

Overhead Top of Actual cosis for Additionat or
Customer's None See Appendix C | conmection ratesign due fo
service mast assets and changes in inifial

instalation. proposal and
asgocisted ra-
inspections by
KHECL

Underground Seconcary Actual cosis for Additional or
bushings of MNorie Sea Appendix G conrection redesign due o
nadmount assels and changes in initial
transformer mstalation, proposal and

asuociated re-
inspectons by
KHECL,

General Service 51 kW fo 500 kW - Site Plan Development

Service Type

Underground

Ownership
Demarcation
Point
Secandary
bushings of

padmount
fransformer

OR

secondary bus
shub i
transformer vault
roOm

Standard Allowance

None

Basic
Connection
Fee

See Appendix C

Variable
Connection
Fee

Actusi costs for
connection
assefs and
instaliation.

Additional
Services Fee

Additionsl or

redesign due fo
changes in initial
proposal and
associsted re-
inspactions by
KHECL. Changes
to existing KHECGL
plant required to
senvice customer,
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General Service 501 kW to 5000 kW ~ Site Plan Development

Service Type

Ownership
Demarcation

Standard Allowance

Basic
Connection

Variable
Connection

Additional
Sarvices Fee

Point

Fee

Fee

Underground Secondary Actual costs for Additional or
12.54v when bushings of None See Appendix ¢ | conneclion assets | redesign due fo
main swiich size padmount and instaliation. changes in inifiat
of 1600A or less | iranstormer proposal and

associated re-

OR OR mspactions by

KHECL.
Overhead 12.5kv | Line side of Changes to
wher main Customer's existing KHECL
switch size s 12.5kV plant required o
greater than substation sarvice customer,
1600A terminal pole

General Service Subdivision

Additionat
Services Fee

Service Type

Ownership Standard Allowance Basic Variable
Demarcation Connection Connection
Peint Fee Fee

Underground Secondary Additionat or
12.8kv expansfors | bushings of None Ses Appendix C radesign dus fo
of distribufion padmount changes in initial
systerm rransformer proposal and
associaled re-
OR OR engimeerning and re-
inspectons by
Cverhead 12.5ky Line side of KHECL. Additional
expansion of Custorner’s 125k clrouits.
distribufion system | 12.5kV
substation
tarmingl pole.
Streetlighting

Additional
Services Fee

Ownership Standard Aliowance Basic Variable
Demarcation Connection Connection

Point Fee Fee
Tap conneciion Actual costs for

Service Type

Overhead Additional or

Single Service at base of Nane Ses Appendix C | connedtion assefs redesign due o
fumingire and instaflation, changes in initial
mounting am or propasal and
bracket assoviated re-

inspactions by
KHECL

Underground Tap connection Actual costs for Addiional or

Single Service in streetiight pole Nore See Appendix C | connecfion assets retiesign due to
hand-hola. and installation. changes in initial

proposal and
associated re-
inspections by
KHECL




APPENDIX “C”

Basic Connection and Disconnection Fees

(KHECLCOS ~ 210 —~ 01, KHECLCOS ~ 210 - 02, KHECLCOS-240-01,
KHECLCOS8-310-01, KHECLCOS$-320-01, KHECLCOS-330-01)

Residential — Single Service

Service
Type

Ownership

BDemarcation

Point

Basic Connection Fee *
{for Standard Allowance)

Variable
Connection
Fee*

Service Disconnection Fee*
{# requested by customer)

Overhead Top of Actual costs for | At meten

{Noi requiring Gustomer’s $828.00 connection Busingss howrs: 3 65.00

individusal service mast {recovered through KHECL regular | asselsand After hours: £185.00

fransformation revenue regurement: to aliow for | installation At poleftransiormer,

faciliies} 38 of overhead conductor and beyond Business hours: $185.00
transformation capacity} $5328.00 Aftar hours: $415.00

Underground Line side of Actual costs for | Al meter:

{Not requiring | individual $528.00 connection Buginess hours: § 65.00

transformation | residential {recovered through KHECL regular | assels and After hows: $1858.00

faciiies on service meter revenua requirement: fo allow for | insiafiation At polafiranstormer:

customer's base, 30m of overhead conductor and beyond Business hours: $185.00

propery} transformation capadity) $528.00 Aftar hours: $415.00

Underground Pread-and Actual costs for | At metear:

or overhead insutator, $828.00 connection Business hours: § 65.00

{Requiring inckuding fracovered fhrough KMECL reguiar | assefsand After hours: $185.00

fransformation | connsclion lead revenue requirement: to allow for | installation At polefiransformen

facilifies on wire, on 30m of overhead conductor and beyond Business hours: $185.00

customer's Custormner pole irangformation capacity) $526.00 After Nours,; 41500

property} located within 10

meters of
properiy ling

¥ . Subject to annual review

Residential - Site Plan Development

Service
Type

Ownership

Demarcation

Point

Basic Connection Fee*
(for Standard Allowance}

Variable

Lonnection

Fee*

Service Disconnection Fee”®
{if requested by customer)

Underground | Ling side of Actial costs for At meter:

Secondary individual None sonnaction Business hours: § 85.00

Service from | unit/dwediing assets and After hours: $185.00

fransformer meter bases. instatiation, At poleftransformer:

o meter Business hours: $185.00

base. After hours: $415.00

Undarground | Line sideof Actual costs for Al meter:

expansionof | individual None cornection Business hours: § 65.00

dishibution unitidwelling assets and After hours: $185.00

system, meter bases. instaliation. Al poteftranstormern
Business hours: $185.00
After hours: $415.00

* - Subject to annual review




Kenora Hydro Conditions of Service
KHECL.COS.500 Appendix € Basic Connection and [lisconnection Fees

Residential — Subdivision Agreement

Service
Type

Ownership

Demarcation
Point

Basic Connection Fee”

{for Standard Allowance)

Variable
Connection
Fee”

Service Disconnection Fee®
{If requested by customer)

Underground | Line side of Actuat costs for Af meter:
Secondary individual None connaciion Business hours: § 65,00
Sarvice from | residential assets and After houwrs: #8500
transformer service meter installation. At poleftransiormen
to meter bases, Business hours: $185.00
base, After hours; $415,00
Underground | Line side of Actual costs for Al meter:
expansion of | individual None contection Business hours; § 65.00
disiribution rasiciential assefs and After hours, $188.00
systern, service meter instaliafion. Al polefiransiormen
bases. Business hours: $185.00
After hours: $415.00

* . Subject to annual review

General Service Up to 50 kW — Single Service

Service

Type

Ownership
Bemarcation
Point

Basic Connection Fee™

{for Standard Allowance)

Variable
Connection
Fee®

Service Disconnection Fee"
{if requested by customer)

Overhead Top of Actual costs for At meten
Customer's Noene connection Business hours: § 65,00
service mast assefs and After hours: $185.00
installation. Af polefiransfomnern
Business hours: $185.00
Aftar hours: $418.00
Linderground | Secondary Aot ensts for At metar
bushings of None connedciion Business hours: § 65.00
patriount assefs and Aftar hours! $185.00
ransformer installation. A poleftransiormen

Business hours: $185.00
After hours: $415.00

* « Subject to annual review

General Service 51 kW to 560 kW — Site Plan Development

Service
Type

Underground

Ownership
PDemarcation
Point

Secondary
bushings of
padmount
transformar

OR

secondary bus
siubb In
fransformer vadi
room

Basic Connection Fee"
{for Standard Aflowance}

Naone

Variable
Connection
Fee*
Actual costs for
conneciion
assefs and
instaliation.

Service Disconnection Fee
{if requested by customer)

Al matan
Business hours: § 65.00
After howrs, $4185.00

At polefransformen
Business hours: $185.00
After hours: $415.00

* - Subiect fo annual review




Kenora Hydro Conditions of Service
KHECLCOS-500 Appendix C Basic Connection and Disconnection Fees

General Service 501 kW to 5000 kW — Site Plan Development

Service

Type

Underground | Sscondary Actual costs for Business hours: §  750.00
12.5kv when bushings of MNone connaction After hours: $1,500.00
main switch padmount assefs and
size of 1600A | transformer instafiation.
or less
OR
OR
Line side of
Cverheatt Customer's
12.5kv when 12.65kY
rain switch substation
size is greater | terminal pole
than 16800A

Ownership

Demarcation

Point

Basic Connection Fee*

{for Standard Alowance)

Variable
Connection
Fee*

Service Disconnection Fee®
{If requested by customer)

* - Subject fo annual review

General Service Subdivision

Service Ownership Basic Connection Feg* Variable Service Disconnection Fee
Type Pemarcation (for Standard Allowance}  Connection  {If requested by customer)
Paint Fea®
Underground | Secondary Actual costs for At meter
12.8kv bughings of None conngction Business hours: § 85.00
expansionof | padmount assefs ant After hours! $188.00
distribution transformer installation. Ab poleftransformer:
sysiem Business hours: $185.00
OR Affer hours, 5415.00
OR
Line side of
Overhaad Customer's
12.5kv 12.8KkV
expansion of | substation
distribution terminal poke
sysfem.

¥ - Subject to annuatl review

Streetlighting
Service Ownership Basic Connection Fee® Variable Sarvice Disconnection Fee
Type Demarcation (for Standard Allowance} Connection  {If requested by customer)
Point Foe"
Overhead Tap connection Mctual costs for Business howrs: $185.00
Single at foot of Norie gonnection After hours: $415.00
Service tuminaire assels and
mounting arm or instabation,
bracket
Underground | Tap connection Actual costs for Business hours: $185.00
Single in streattight pole Nane connechion Adter hotrs: $415.00
Service hangd-hole, assels and
installation,

¥ - Subject to annual review




Appendix “D”

QOffer To Connect -~ Residential Subdivision

DATE

Company Name
Address

FOS CDE

Altention:

Dear Sir-

RE: Offer fo Connect

Residential Subdivision Development
Project Name

Further to our recent correspondence, please accept this letter as the Offer (o
Connect for the expansion of the distribution system for the above mentioned
subdivision,

1. Expansion Facilities and Connection Assets

The planning and engineering data you have provided have been used to
prepare preliminary electrical servicing plans for the proposed development
that meet Kenora Hydro Electric Corporation Ltd.'s { KHECL) connection
requirements. These plans are described in the electrical servicing drawings
that were forwarded with our earlier correspondence.

2. Required Capital Contribution

KHECL’s capital costs for this expansion are estimated {o be:

Preliminary Engineering Design: $0 per residential service
installed Cost: $ xxxx perresidential service
Total; $ xxxx per residential service

Based on current plans for xxx residential services, the fofal expansion capital
costs are § x0LXXX.

Capital costs for enhancement of KHECL's distribution system {o
accommodate the expansion are $xxx per residential service for a total of
$x0¢%, XXX,




KHECL.'s economic evaluation of this expansion as described in Kenora
Hydro Electric Corporation Lid.'s Condition of Service KHECLCQOS-210-02
results in a required capital contribution from you of $xxx,xxx

. Applicable Conneclion Charges

Connection asset costs, with the exception of the Distributor Material, Labour
& Equipment variable connection cost, have been included in the expansion
capital costs in Section 2 above. The Distributor Material, Labour &
Equipment variabie connection cost will be settied on a monthly basis as
rasidential services are connecied. Based on the preliminary electricai
servicing drawings, the connection asset charges are;

{a) Individual Residential Services

A

Basic Connection Fee
(For standard allowance):

$0.00

. Variable Connection Fee

Distributor Material, Labour &
Equipment:

$xxx.xx per residential service

Other Variable Connection Assets
Material, Labour & Equipment
included in the expansion capital
costs in Section 2 above:

Actual costs of transformers
and secondary cable, conduit,
splices and instaitation as
necessary 1o connect all
residential services,

{b) Streetiighis

Basic Connection Fee
{For standard allowance).

$0.00

. Variable Connection Fee:

Distributor Material, Labour &
Equipment:

$0.00 per connection to a
transformer

i,

Other Variable Connection Assets
Material, Labour & Equipment
included in the expansion capital
costs in Section 2 above:

Actual costs of strestlight
cable, conduit, splices, fuses
and installation as necessary
to connect all streetlights,

4. Nature of Offer

This offer is based on estimated costs and actual settlement will be based on
actual costs,

Page 2 of 4




5. Alternative Bids

You may obtain altermative bids and retain a qualified contractor for all work
which does not involve existing circuits related to the expansion and
connection assets as shown in the enclosed electrical servicing drawings.
This will require you fo enter into the enclosed Electrical Plant Agreement for
Expansion Facilities and Connection Assets Supplied by Developer —
Residential Subdivision {the "Developer Electrical Plant Agreement”).

Shouid you choose not to obtain alternative bids, then you will be required fo
enter into the Electrical Plant Agreement for Expansion Facilities and
Connection Assets Supplied by Distributor — Residential Subdivision (the
“Distributor Electrical Plant Agreement’) (collectively the “Agreements”}.

The Agreements detall the requirements and responsibilities of the Developer
and KHECL for construction of the expansion and connection assets, as well
as settiement of applicable inspedtion, testing and approval charges on a fee-
for-service basis, capital contribution, and performance guarantee amounts.

You will be responsible for the costs of the applicable inspection, testing and
approvals noted above as well as the cost of the final connections of the
expansion facilities to Kenora Hydro Electric Corporation Lid.'s existing
distribution systern.

These cosis are:

Administration & Testing $ xxxxx

Inspections $ xxxxx

Primary Distribution Connectionsg $ Not Appiicable

Total $ xooxx ($xxx per lot)

Should the alternative bid process be selecled, the following summary of
charges and credils are applicable:

Variable Connection Fee: $xxx per lot
Inspection, Testing & Connection Cost: $xxx per ot
Developer's portion of Expansion & Enhancement

Capital Costs under alternate bid option: $(xxx) per lot
Total due from (lo) Developer: $(xxx) per lot

8. Street Lighting
Please note that KHECL's offer to connect does not inciude the City of
Kenora street lighting. Supply and installation of street lighting is in
accordance with plans and specifications approved by The Corporation of the
City of Kenora, The financial and security requirements for the design, supply
and installation of the street lighting shall be as prescribed by the Subdivision
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Agreement between the Developer and The Corporation of the City of
Kenora.

Enclosed with our letter of 0000, 2003 were copies of KHECL's Condition of
Service KHECLCOS8-210-02 and referenced appendices KHECLCOS-500
Appendix B and C describing expansions and charges for connection assets. A
compiete set of KHECL’s Conditions of Service are available for review at our
offices at 215 Mellick Avenue or on our web site at www.city kenora.on.ca orin
hard copy at a cost of $170.00 plus applicable taxes.

Should you choose fo pursue alternative bids for this expansion, then copies of
Kenora Hydro's planning, engineering and design specifications will be made
available to you upon request at no charge.

This Offer to Connect is valid for a period of 30 calendar days. Please confirm
this offer and the conditions under which you wish to proceed with the connection
of your development by signing both copies in the appropriate place on the
following pages. Keep one copy for your records and return one copy to the
undersigned.

Yours truly,
Name

Titte
LDC name

Enel.  Offer Acceplance {2 copies)
Revised Capital Contribution Summary
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Offer to Connect
Residential Subdivision Development
Project Name

Offer Acceptance

{A) Distributor Constructed Expansion and Connection Assets

1 walve my right to obtain alternative bids for the construction of the expansion and
connection assets. | agree to the Distributor Electrical Plant Agreement and {o be bound by
its terms and conditions as well as those coniained in this Offer to Connect and KHECL's

Conditions of Service,

Developer

Fer:

Name
Title

Date:

{B) Developer Constructed Expansion and Connection Assets

i will be obtaining alternative bids and retaining a gualified contractor for the construction of
the expansion and connection assets. | agree to the Developer Electrical Plant Agreement
and to be bound by its terms and conditions as well as those contained in this Offer to

Connect and KHECL's Conditions of Service.

Developer
Fer:
Name
Title

Date:




\
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APPENDIX E (i)

DATE

Dear Sir:

Re: Capital Contribution — General Service

Further to our last conversation, since it now appears that the alignment for the primary
electrical servicing to the xxxxxxxxxxxx has been determined please accept this letter as
the Offer to Connect for the above noted facility.

1. Connection Assets

The planning data you have provided has been used to prepare preliminary electrical
servicing plans for the site to meet Kenora Hydro Electric Corporation Ltd’s (KHECL)
connection requirements.

The servicing as follows:

» xxxx KW connected demand @ xxx/xxx V, x O

> xxx KW expected demand @xxx/xxx V, x @

» Underground primary feed from existing KHECL switching kiosk. transformer
Trench to be shared with KMTS and Union Gas as per our approved drawings.

» Customer to provide trenching/backfilling and conduit from kiosk to transformer
base.

» All work to be completed in accordance to Kenora Hydro and the Electrical
Safety Authority Codes and Standards.

» Customer to provide and install transformer base.

» KHECL to provide transformer, all primary connections, grounding, and labour to
connect.

» Customer to provide all secondary work and material including conductor,
connections, and metering equipment, exclusive of the meter.

Box 2680-215 Mellick Avenue Kenora. Ontario P9N 3X8 Phone (807)467-2075 Fax (8B07)467-2068



2 Required Capital Contribution:

KHECL’s capital costs for this service are estimated to be:

» Transformer $xx,xxx
» Conductor xxx metres @ $xx. XX, XXX
» Terminations and miscellaneous material X, 00
» Easements XXXX
» Labour and equipment XXX,

$XX,XXX.

The capital contribution required is $xx,xxx. plus applicable taxes.

A full economic evaluation of the connection of this service will be completed to
determine if the required capital contribution can be lowered.

3. Nature of Offer:

This offer is based on estimated costs however we are prepared to accept this proposal as
a firm cost.

4. Alternative Bids:

You may obtain alternative bids and retain a qualified contractor for all work that
KHECL is to perform or all work which does not involve existing circuits related to the
connection assets.

If you chose the alternative bid process you will be responsible for the costs of the
applicable inspections, testing, and approvals noted above as well as the cost of the final
connections of the facilities to KHECL’s existing distribution system.

Should the alternative bid process be selected, the following summary of charges are
applicable.

» Inspection PxxX.
» Testing XXX.
» Connection X,
» Total $xxx. plus applicable taxes

A complete set of KHECL’s Conditions of Service are available for review at our office
at 215 Mellick Avenue or in a hard cover at a cost of $xxx. plus applicable taxes.



Should you choose to pursue alternative bids for this connection then copies of Kenora
Hydro’s planning, engineer and design specifications will be made available to you upon
request at no charge.

This Offer to Connect is valid for 60 calendar days. Please confirm this offer and the
conditions under which you wish to proceed with the connection of this facility by
signing both copies in the appropriate place on the following pages. Keep one copy for
your records and return one copy to this office.

Should you require anything further please feel free to contact this office.

Sincerely

D.E. (Dave) Sinclair
President & CEO



Offer to Connect
XXXXXXXX

Qffer Acceptance

A. Distributor Constructed Connection Assets
[ waive my right to obtain alternative bids for the connection assets. I agree to the terms
and conditions as contained in the Offer to Connect and KHECL’s Conditions of Service.
Developer/Owner

Per:

Name and Title

Date:

B. Developer Constructed Connection Assets

I will be obtaining alternative bids and retaining a qualified contractor for the
construction of connection assets in accordance to KHECL’s design specifications and
Electrical Safety Authority Codes. I agree to the terms and conditions as contained in
this Offer to Connect and KHECL’s Conditions of Service.

Developer/Owner

Per:

Name and Title

Date:




Offer to Connect
XXXXXXXX

Offer Acceptance

A. Distributor Constructed Connection Assets

I waive my right to obtain alternative bids for the connection assets. I agree to the terms
and conditions as contained in the Offer to Connect and KHECL’s Conditions of Service.

Developer/Owner
Per:

Name and Title
Date:

B. Developer Constructed Connection Assets
I will be obtaining alternative bids and retaining a qualified contractor for the
construction of connection assets in accordance to KHECL’s design specifications and
Electrical Safety Authority Codes. I agree to the terms and conditions as contained in
this Offer to Connect and KHECL’s Conditions of Service.

Developer/Owner

Per:

Name and Title

Date:




\
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APPENDIX E (ii)

Dear

Re: Offer to Connect — Residential Service

Further to your letter of xxxxxxxxxx please accept this letter as the Offer to Connect for the
above noted facilities.

1. Connection Assets
The planning data you have provided has been used to prepare preliminary electrical servicing
plans for the site to meet Kenora Hydro Electric Corporation Ltd’s (KHECL) connection

requirements.

Your service will be provided secondary voltages of xxxxx volt single-phase and the
consumption is expected to be approximately xxxxxx kwhr annually.

Kenora Hydro to supply and install:
o Xxxxx meters of xxxxxx cable
o xx poles and mounts

o xxx metres of a X metre right-of-way clearing

2. Required Capital Contribution

KHECL’s capital costs for this service are estimated to be:

e X poles and mounts $ xxxxxxx
e xxx metres conductor XXXXX
® easements XXXXX
e miscellaneous material XXXXX
e labour/equipment XXXXXXX

Total § Xxxxxxx

As such, and with the expected capital costs of $xxxxxxx less basic service allowance of $528.00
your total capital contribution is $xxxxxxx plus applicable taxes.

Boux 2680-215 Mellick Avenue Kenora Ontario P9N 3X8 Phone (807)467-2075 Fax (807)467-2068



3. Nature of Offer

This offer it based on estimated costs but will not exceed the above noted contribution from you.

Please also note that this price doesn’t include any costs associated with easement procural.

4, Alternative Bids

You may obtain alternative bids and retain a qualified contractor for all work which does not
involve existing circuits related to the connection assets.

If you choose to use the alternative bid process, you will be responsible for the costs of the
applicable inspections and testing as well as the cost of the final connection of the facilities to
KHECL’s existing distribution system.

Should the alternative bid process be selected, the basic connection allowance of $528.00 will be
sufficient to cover KHECL’s costs of inspecting and connecting these assets.

If you chose the alternative bid process, you or your contractor will be responsible for all
KHECL’s work as identified in Part 1 — Connection Assets, including permits.

Enclosed with this letter is a copy of KHECL’s Conditions of Service KHECLCOS210-01 and
Appendix C describing charges for connection fees. A complete set of KHECL’s Conditions of
Service are available for review at our office at 215 Mellick Avenue or in a hard cover at a cost of
$170.00 plus applicable taxes.

Should you choose to pursue alternative bids for this connection, copies of Kenora Hydro’s
planning, engineering and design specifications will be made available to you upon request at no
charge.

This Offer to Connect is valid for a period of 60 calendar days. Please confirm this offer and the
conditions under which you wish to proceed with the connection of the extensions by signing
both copies in the appropriate place on the following pages. Keep one copy for your records and
return one copy to this office.

Should you require anything further please feel free to contact this office.

Sincerely,

D.E. (Dave)Sinclair
President & CEO



Offer to Connect
Residential Service

Offer Acceptance

Distributor Constructed Expansion and Connection Assets

I waive the right to obtain alternative bids for the construction of the expansion and
connection assets. I agree to the Offer to Connect and KHECL’s Conditions of Service.

Owner

Per:

Name

Date:

Owner Constructed Expansion and Connection Assets

I will be obtaining alternative bids and retaining a qualified contractor for the
construction of the expansion and connection assets. I agree to the Developer Electrical
Plant Agreement and to be bound by its terms and conditions as well as those contained
in the Offer to Connect and KHECL’s Conditions of Service.

Owner

Per:

Name



Offer to Connect
Residential Service

Offer Acceptance

Distributor Constructed Expansion and Connection Assets

I waive the right to obtain alternative bids for the construction of the expansion and
connection assets. I agree to the Offer to Connect and KHECL’s Conditions of Service.

Owner

Per:

Name

Date:

Owner Constructed Expansion and Connection Assets

I will be obtaining alternative bids and retaining a qualified contractor for the
construction of the expansion and connection assets. [ agree to the Developer Electrical
Plant Agreement and to be bound by its terms and conditions as well as those contained
in the Offer to Connect and KHECL’s Conditions of Service.

Owner

Per:

Name



APPENDIX “H”

Metering and Billing Disputes

In accordance with the Distribution System Code (Sec. 5.3.12) and the Retail
Seftlement Code (Article 8), the foliowing are exceptions.

1. Meter Read

According {0 Section 5.3.12 of the Distribution System Code, a distributor shali respond
fo customer and retailer metering disputes, and shall establish a fair and reasonable
charge for costs associated with resolution of these disputes. If the complaint is
substantiated, the charge shall not be applied. In resolving the dispute, a distributor may
use a quaiified, independent organization at anylime during the dispute resolution
Drocess,

if a customer disputes the meter read andfor consumption billed to him/her, the
Customer Service Representative (CSR) will go through the following steps:
1. the CSR will ask if the customer has added any additional electrical appliances
such as electric baseboard heaters, Christmas fights, outdoor hot tub, elc,

2. if the customer has not added any additional appliances, the CSR will access
the customer's account on the HTE system and compare current consumption
against previous months to determine if the consumptions are comparable

3. if the current consumption is not comparable to previous months, or the customer
is still not satisfied, the CSR will place a request {o have the customer’s meter re-
read.

The CSR will document the customers concerns on their account in the MTE system.
The CSR will advise the customer that the new read will be perfoermed as soon as
possible. If the original read was incorrect, the customer’'s account will be adjusted
accordingly.

If the meter reading is correct the meter reader will attempt fo satisfy the customer
concerns by performing a quick visual inspection of the customer's premises to
- determine if there are any electrical appliances or other such leads that may have
contributed o the customer's consumption,

If the customer is still not satisfied, the customer may request a meter accuracy
verification through the Industry Canada process. The customer would request this
through a CSR, who will place the service order request for the customer, update the
customer's account, and forward the work order to Kenora Hydro, Kenora Hydro will
follow the meter accuracy verification process provided by Indusiry Canada. The
customer will receive a formal letter from Industry Canada regarding the accuracy of the
meter. If the meter is found to be inaccurate according to Industry Canada standards,




the customer's bill will be adjusted accordingly. Industry Canada will determine the
credit due the customer and advise Kenora Hydro accordingly. The decision of industry
Canada is final, and is not subject to further dispute or escalation to a higher level of
government body. If the meter is found o meet Industry Canada specifications, the
customer will be billed $ 30.00 for a meter digpute charge, as approved by the Ontario
Energy Board,

2. Charges on the Customer’s Hydro Bill

2.1 Service Charge
The service charge is a flat rate that is charged to every Kenora Hydro customer, This

charge is to cover any fixed costs such as administrative costs, billing, coliection, meter
reading, etc. This charge has been submitted to and approved by, the Ontario Energy
Board as being a reasonable cost for these functions. This charge is non-negotiable and
will not be reduced or removed from the customer’s account.

2.2 Distribution Volumetric Charge
The volumetric charge is a per KWh charge for costs associated with the infrastructure

required for the delivery of electricity from the Kenora Hydro substation fo the
consumer's address. This charge has been submitisd to and approved by, the Ontario
Energy Board as being a reasonable cost for this function. This charge is non-
negotiable and will not be reduced or removed from the customer’s account.

2.3  Demand Charges {general service accounts

Associated with the distribution volumetric charge is the demand charge for large
cusfomers. Al general service customers pay the distribution volumetric charge
however only custormers over 50 kW would pay a demand charge. The demand charge
is to account for the additional incremental costs that are incurred during a peak
consumption period. The demand charge is based on the highest 15 minute peak each
month. This charge is non-negotiable and will not be reduced or removed from the
customer's account.

2.4  Retirement of Ontario Hydre's Stranded Debt

This is a flat rate charge that every hydro customer in Ontario has been billed. K will be
used to pay down the debt incurred by the former Ontario Hydro. This charge is non-
negotiable and will not be reduced or removed from the customer’s account.




Appendix |

CITY OF KENORA

TELEPHONE/HYDRO/SEWER/WATER CONTRACT

Current Date: 12-Jdun-87 HYDRO ACCOUNT NO:
Effective Date Telephone: Ras. Tel No.
Effeciive Date MHydro! Hydro Sewer Water Water Dalivery

The following is the applicant’s information for ac

ceunt and credit purposes:

Applicant’s Surname: Givery Nams: Previous account with the City?
Applicant's 81N, App's DLLN, Yes Ne

Telephone No.; Date of Birthy if vas, what type of account?
Street No. / Box Nou:

City: Prov.: Postal Coda: if vou have not previously
Service Address; held an account with the City
Frevious Address: can you provide a wiitlen
Applicant’s TEL. freference from another utliiy?
Empioyment info.: FAX Yeag No
Co-Applicants Surname: Given Name: Satistactory Credit Established?
Co-Applicant's S.LN.: Co-App's DL N {tf no accounts held with the City
Telephone No.: Data of Birth: in the past, then we are in
Strest No. / Box Na. receipt  of a satisfactory credil
City: Prov. Postat Code: reference from another ubility?)
Employment Info.: Yas No

Landlord Name:

Telephone No.;

Street No. /Box No.:

City: Prov.: Postal Code:

Spedcial Instructions:

t have reviewed the Terms of Agreement, and hereby agree o all terms as outlined:

Applicant's Signature

RESIDENTIAL

Co-Applicant { Guarantor's (Co-Signer) Signature  Utilily Dept. Approval




Appendix J

CITY OF KENORA TELEPHONE/HYDRO/SEWER/WATER CONTRACT COMMERCIAL
Current Date: 12-Jun-07 HYDRO ACCOUNT NO:

Effeciive Date Telaphone. Res, Tel No.

Effective Date Hydro Hydro; Sewer: Waler Water Dalivery!

The following is the applicant’s information for account and credit purposes:

Business Name {will sppear on invoice);

Applicant's Surname: Given Name: Previous account with the Cly?
Applicant's 3.1.N.: App's DL N Yas No

Talephona No. Date of Birth: if yes, what fype of account?
Straet No. / Box No.:

City: Prov.; Bostal Code; if you have ot previoustly
Service Address: held an account with the Cily
Pravious Address; can you provide a witten
Co-Applicant's Surname; Given Name: refarance from another utility?
Co-Applicante 8. N.: Co-App's DLN.: Yas No

Talgphone No. Date of Birth: Satisfactory Credit Established?
Street No. / Box No. [if no accounts held with the City
ity Prov. Postal Code irt the past, then we are in
Co-Applicant; recaipt of a satisfactory credit
Employment nfo.: reference from anciher ulility?)
Landiord Name: Yes No

Telephone No.:

Street No. / Box No.:

City: Prov.: Postal Code:

Special Instructions;

! have reviewed the Terms of Agreement, and hereby agree to all terms as oudlined:

Applicant's Signature

Co-Applicant { Guaraniot's {Co-applicant) Signature Utllity Dept. Approval




APPENDIX “K”

Embedded Generator — Connection Agreement

Nof avalflable af this time.




APPENDIX “L”

Embedded Generator - MSP Agreement

Not available at this time.




APPENDIX “M”

UNMETERED CONNECTION AGREEMENT

This Unmetered Connection Agreemeni made this day of

, 20

BETWEEN Kenora Hydro Electric Corporation Ltd., a distributor licensed by
the Ontario Energy Board (“Kenora Hydro™)

AND the City of Kenora,, (the "City")

WHEREAS the City owns the sfreetlights, traffic lights and other navigational
fights within the Distributor's service area, and

WHEREAS Kenora Hydro is responsible for the maintenance and operation of
the ahove-noted lights, and

WHEREAS the City is responsible for the cost of the maintenance and operation
of the above-noted lights, including monthly electricity charges,

NOW THEREFORE for and in consideration of the covenants and conditions
hereinafter set forth, and other good and valuable consideration (the receipt and
sufficiency of which are hereby acknowledged), the Parties mutually agree as
follows:

1. Responsibilities of the Parties

Both parties are bound by the terms and conditions set out in the Service
Agreement between the City of Kenora and Kenora Hydro Electric Corporation
Lid.

2. Cost of Maintenance and Operation

The City, as the owner of ali streetlights, traffic lights and other navigational aides
within the City’s boundaries is responsible for the cost of maintaining and
operating said lights, The cost of maintenance will be in accordance with Section
2 of the Service Agreement between the City and Kenora Hydro. The cost of
electricity {(distribution and commodity) will be in accordance with the OEB's
approved rate structure for Kenora Hydro.




APPENDIX “N”

Service Agreement For A Retailer

Kenora Hydro Electric Corporation Ltd will utilize Appendix C - Service Agreement in
the Retail Settlernent Code as provided by the OEB if approached by a refailer to enter
into a service agreement. A copy of the current tempiate foliows.

Ariicle 1 - Interpretation 4
1.1 Definitions 4
1.2  Seclions and Headings 4
1.3 Number and Gender 4
Article 2 - Scope and Term 5
2.1  Entire Agreement S
2.2 Relationship of the Parties 5
2.3  Eftective Date 5
2.4 Termination 5
Article 3 - Security Arrangements 6
3.1 Type of Security 6
3.2  Details of Security Arrangements 6
Article 4 - Financial Arrangements 7
4.1 Billing 7
4.2 Payment 7
Articie 5 - Confidential information 8
Article 6 - Dispute Resolution 9
6.1  Exclusivity 9
8.2  Dutyto Negotiate 9
6.3 Referral of Unresolved Disputes 9
6.4  External Arbitration Procedures 9
8.5  Appointment of Arbitrator 10
6.6  Written Statement of Dispule and Response 10
8.7 Discovery of Facls 10
6.8 Confidentiality of Documents 11
6.9  Procedural Rules 11
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SERVICE AGREEMENT

This Service Agreemeni made this day of )

BETWEEN _Kenora Hydro Electric Corporation Ltd.__, a distributor licensed
by the Ontario Energy Board (the “Distributor”)

AND , a retailer licensed by the Ontario
Energy Board (the “Reiailer”)

Erom time to time, the Retailer and the Distributor shall be individually referred to
in this Agreement as a “Party” and collectively as the “Pariles.

WHEREAS the Relailer wishes to retail eleciricity to consumers in the service
area of the Distributor and utilise refail settlement services offered by the
Distributor; and

WHEREAS the Distributor is required by Chapter 12 of the Retail Settlement
Code to enter into a Service Agreement with each retailer licensed by the Ontario
Energy Board {the "Board”) who wishes {0 retail elechicity to consumers in the
service area of the Distributor and utilise retall settlement services offered by the
Distributor; and

WHEREAS the form of this Agreement is an Appendix to the Retail Settiement
Code, has been approved by the Board, and may not be waived, aliered,
amended or modified, except as provided herein or as authorized by the Board,

NOW THEREFORE for and in consideration of the covenanis and conditions
hereinafter sei forth, and other good and valuable consideration {the receipt and
sufficiency of which are hereby acknowledged), the Parties mutually agree as
follows:




ARTICLE 1 - Interpretation

Article 1.1 Definitions

Unless otherwise defined in this Agreement, words and phrases shall have the
meaning ascribed to them in the Onfaric Energy Beard Act, 1998, 8.0. 1998, c.
15, Schedule B, the Electricity Act, 1998, S.0. 1988, c.15, Schedule A, or the
Retail Settlement Code as the case may be.

In this Agreement:
“Act” means the Onfario Energy Board Act, 1998, 5.0, 1998, .15, Schedule B,

“Agreement” means this agreement, all exhibits and appendices referenced
herein and atiached heretoc and all other documents incorporated by reference
pursuant to the terms hereof;

“Business Day’ means any day that is not a Saturday, Sunday or statutory
holiday as defined in the Province of Ontario;

"Confidential Information” means all confidential information conceming the
business, operations, financing and affairs of the Parfies, Including without
limiting the generality of the foregoing, the following:

{a) ail trade secrets and know-how of either Party;

{b) all information relating to either Parly or 1o any person with which
either Party does business and which is not generally known;

{¢} aParty's customer's list and records;

{d) a Party’'s marketing, pricing and sales policies, techniques and
concepts;

{e) the habits and preferences of a Party’s customers and prospective
customers; and

f a Party's financial records;
“Electricity Act” means the Efectricify Act, 1988, 8.0. 1998, ¢.15, Schedule A;

‘person” means an individual, partnership, corporation, association, or other
incorporated or unincorporated organization or legal entity;

“Retail Settlement Code” or “Code” means the Retall Seltlement Code approved
by the Board.




1.2 Sections and Headings

The division of this Agreement info Ariicles, sections and other subdivisions and
the insertion of headings are for convenience of reference only and shail not
affect the construction or interpretation of this Agreement.

1.3 Number and Gender
Words importing the singular include the plural and vice versa.




ARTICLE 2 - Purpose and Scope and Term

All appendices referenced in this Agreement and attached hereto shall be
considered part of this Agreement and incorporated herein.

Article 2.1
(a)

(b)
(c}

(D

Arlicle 2.2

(a)

Enfire Agreement

This Apreement constituics the entire apreement befween the Parties with respect to the
subicet matter of this Agreement and cancels and supersedes any prior understanding and
agreements between the Parties with respect to the same.

The Parties are bound by the terms set forth in this Agrecment and incorporated by
reference.

A geforence to a docurent or a provision of a document includes any amendment or
supplemet to, o1 any replacement of, that document or that provision of that docuument,

Notwithstanding any provision or agreemoent to the contrary, the Partics agree that they
are bousd by the ferms of the Retail Settlement Code as amended from time to tme and
agree that the Retall Settlement Code forms part of this Agreement.

Refationship of the Parties

Nothing in this Agreement shall be consirued to establish a
partnership, joint veniure, group, pool or, syndicate or agency
between the parties. No provision confained herein shall be
construed as authorizing or empowering either Party fo assume or
create any obligation or responsibility whalscever, express of
implied, on behalf, or in the name, of the other Parly in any manner,
or o make any representation, warranty or commitment on behaif
of the other Party, except as shall be provided for herein.

Each Parly, by agreeing to undertake specific activities and
responsibilities for or on behalf of customers, acknowiedges that
each Party shall relieve and discharge the other Party of the
responsibility for said activities and responsibilities with respect o
those customers,

Arficle 2.3 Term of Agresment Effective Date

The term of this Agreement shall commence on the date of execution of this
Agreement by the last Party 10 execute the Agreement (the “Effective Date™).

Article 2.4
()

Termination
Muandatory Termination
This Agreement shall terminate on the earlier of:




(b}

{c)

(i) the date the Retailer informs the Distributor that it no longer
is operating as a retailer in the Distributor's service territory,

iy  the date of suspension, revocation, cancellation, or non-
renewai of the Retailer's licence.

Permissive Termination

Fither Party shall have the option to terminate (the “Terminating Pasty”) if either Party
materially defaults in the payment or performance of any material obligation provided for
in this Agreement {*Event of Default”). Where an Event of Default has occurred, the
Terminating Party may give notice, i accordance with section 7.5, setting out details of
the Event of Default. The Agreement shall ferminate after 10 Business Days have elapsed
{rom the giving of notice by the Terminating Party, unless the other Party gives notice
within that time period, in accordance with section 7.5, that the Event of Defacit has been
rectified, Tf the Terminating Parly does not accep! the actions taken by the Defauiting
Party to rectify the Event of Default, either Party may seek a conclusive determination of
the issue in accordance with Article 6 of this Apreament,

Articles 5 and 8 and section 7.5 survive the fermination of this
Agreement.




ARTICLE 3 - Security Arrangements

Article 3.1 Type of Security

The Distributor shall, in accordance with the Retail Settlement Code, accept any
of the type or types of security which the Retailer chooses to provide from the
types of security listed in the first paragraph of section 8.3 of the Retall
Seiflement Code. The Distributor may refuse the security proposed by the
Retailer based on the quality of the security which the Retailer proposes to
provide, The Distributor may not act unreasonably or in a discriminatory manner
in refusing the security proposed by the Retailer.

Article 3.2 Details of Security Arrangemeris
Appendix B to this Agreement shall contain the following information:

(a) the frequency with which the Distributor intends to update the
amount of security required which, in accordance with the Retail
Settlement Code, shall be at least every three monihs;

(b}  a description of the type or types of security that will be provided by
the Retailer;

(c)  contact information for any financial or other institutions involved in
the securily arrangements;

{d} a listing of any legal documents such as a surety bond or letter of
credit related to the security arrangements; and

(e) any other terms and conditions related to security arrangements
negotiated between the Distributor and the Retailer in addition to
the matters referred {o in this Agreement.




Article 4.1
{a)

)

(¢}

ARTICLE 4 - Financial Arrangements

Billing

if the Retaller chooses distributor-consolidated billing and the Distributor is not
providing rate-ready billing to the Retailer, the Retaller shall provide bill-ready
information fo the Distribuior within the time period established by the Distributor
and set out In Appendix C to this Agreement. [ bill-ready information is not
provided by the Retailer within the time period set out in Appendix G, the
Disfributor may send a bill to the Retailer’s consumer covering ali charges for
non-competitive  electricity  services. A distributor shall confinue to issue
setiement statements in accordance with section 7.2.1 of the Relail Setifement
Code in order fo collect the cost of competitive electricity services calculated
according to Chapter 3 of the Retait Setflement Code. The Retsiler remains Hable
to the Distributor for all charges for competitive electricity services incurred by the
Distributor on behaif of the Retailer.

Where the Retailer chooses distributor-consolidated hilling, the Distributor shall
include, with the first bill submifted by the Distributor to the Retailer for monies
owed o the Distributor, the following information;

i 4 summazry of the Distributor’s meter reading practices by customer
category;

(iiy  a list of languages in which the distributor provides billing
service;

(i) a statement of the number of days following the meter
reading date within which an invoice will be issued to the
Retailer with respect to those consumers whose meters
were read;

(iv} a summary of all charges that will be itemized by consumer
account on the invoice presented by the Distributor to the
Retailer;

{vi summary of charges for which the Distributor will bill the
Retailer according fo a different schedule than that described
above or that will not be itemized by consumer account, in
accordance with the Rate Mandbook and sections 7.1.1,
7.2.1 and 7.3.1 of the Retaii Seitlement Code.

Where any of the information described in clause (b} changes, the Distributor shall
inform the Retailer of the ¢hange with the first bill submitied by the Distributor to the
Retailer subsequent to the change.

4.2 Fayment

(a)

Payments from each Party {o the other Party shall be made in accordance with the Code.
The Distributor and the Retailer shall set out the information necessary for payment fo
each Party in Appendix D to this Agreement.




{(b) The form and details of payment shall be in accordance with the
specific arrangements negoliated between the Parties and set out
in Appendix £ and shall include the number of Business Days
following the issuance of an invoice that payment is due.




ARTICLE 5 - Confidential Information

5.1 Confidentiality
(&) Each Party acknowledges and agrees that:

{1 all Confidential Information which is fumished 1o them by or with the
concurrence of the other Party or fo which they become privy, is furnished to
them i confidence;

(i) ai all umes they shall keep the Confidential Information in the strictest of
confidence;

(i they shafl not disclose, directly or indirectly, the Confidential Information to any

other person, except as permitted by this Agreement, the Retall Settbernent Code
or other applicable law;

{} they shafl use the Confidential Information solely to fulfil the righis and
obligations of this Agreement;

vy they shall not use, at any time, any Confidential Information for thelr own
benefit or purposes or for the benefit or purposss of any person, other than fo
further the rights and obligations of this Agreement;

{vi} the disclosure of Confidential Information will be highly detrimental to the Party
who's information has been disclosed,

{vit) they shall indemnify and save harmless the Party from and against any and all
Claims occasioned or suffered by the Party as a resalt of the parly disclosing any
of the Confidential Information comtrary to the provisions of this Article, :

(b}  Without prejudice to any other rights of the Parties, the Parlies
acknowledge and agree that i a Party breaches or otherwise
violales, or attempis {0 breach or otherwise viclaie, the provisions
of this Article, the other Party will likely suffer irreparable harm and
an injunction or other like remedy may be the only effective remedy
to protect the Party's rights and inferests and agree that an interim
injunction against such breach or violation may be granted
immediately on the commencement of any law suit.

{¢})  The provisions of this Arlicle 5 shalt apply in addition {o, and not in
substitution for, ail obligations owed by the Parties to each other at
law or in equity, including, without limitation, fiduciary duties and
duties of confidentiality.

{dy  The restrictions contained in this Article 5§ shall not apply to any
portion of Confidential Information which becomes generally known
to the public, unless the Parly in guestion is responsible for making
the Confidential Information known to the public,




G.1

6.2

6.2

ARTICLE 6 - Dispute Resolution

Exclusivity

{a) Except where this Agreement states otherwise, the dispute
resoiution procedures set forth in this Arlicle 6 shall apply {o all
dispuies arising between the Distributor and the Retailer regarding
this Agreement including the Retail Seltiement Code and shall be
the only means for resolving any such disputes.

{b}  The dispute resolution procedures set forth in this Agreement do
not apply 1o disputes that have not yet been referred in accordance
with paragraph 6.2(a) prior to this Agreement being terminated.

Duty to Negotiate

{a)  Any dispute between the Distribufor and the Retailer over this
Agreement shall first be referred to a designated representative
chosen by the Distributor and {fo a designated representative
chosen by the Retailer for resolution on an informal basis,

{b}  Such designated representatives shall attempt in good faith to
resolve the dispute within thirty days of the date when the dispute
was referred to them, The Parties may extend such period by
agreement in writing.

(cy  Any resolution of the digspute by the designated representatives
shall be in writing and shall be executed by an authorized signing
officer of each Party. The resolution shall bind the Parlies and their
respective successors and assigns, and shall not, except for either
Party's subsequent failure to abide by the resolution, from then on
be subject to arbitration or challenge in any court or other tribunal,

(dy If either Party refuses fo honour the designaled representatives’
resolution as executed, the other Parly may immediately
commence arbitration under this Article to enforce the resolution.

Refarral of Unresolved Dispites

if the designated representatives cannot resolve the dispute within the time
period set out in paragraph 6,2(b), either Party may submit the dispute fo binding
arbitration and resolution in accordance with the arbiiration procedures set out

helow,

6.3

External Arbitration Procedures
(a)  Subject to section 6.5 below, the Partles shall submit any arbitration
begun under this section to a single neutral arbitrator.




8.4

6.5

(b)

(c)

In choosing an arbitrator, the Parties shall negotiate in good faith.
All arbitrations under this Agreement shall be conducted in
accordance with the Arbifration Act, 1991, $.0. 1991, ¢.17 (the
“Arbitration Act") as amended from fime o time, except as modified
herein.

The arbitrator{s) shall have exclusive authority o hear and decide
any dispute between the Parties that is subject to arbitration under
this Agreement or the Code.

Appointment of Arbitrator

{a)

(d)

(e)

if the Parties cannot agree upon a single arbitrator within fifteen
days after referring the dispute fo arbitration, each Party shall within
five more days choose one individual who shall sit on a
three-member arbitration panel.

The two arbitrators chosen by the Parties shall within twenty
business days, in good faith, choose a third person to be the third
arbitrator, who shall chair the arbitration panel.

Neither Parly may at any time during the arbitration revoke its
choice of arbitrator, unless the other Party consentis in writing.

If the Parties do net choose the two arbifrators within the five day
time period set out in paragraph 6.5(a), either Party or both Parties
may apply io the court to appoint a single arbitrator,

The individual(s) chosen as the arbitrator{s) shall be qualified by
education and experience to decide the matter. The arbitrator(s)
shall be at arm’'s length from all Parlies {o the arbitration and shall
not be members of the audit or legal firm or firms who advise any
Party to the arbitration, nor shall the arbitrator(s) be otherwise
regularly retained by any of the Parties to the arbitration.

Written Statement of Dispute and Response

(a)

Within twenty business days after the individual arbitrator or
arbitration panel are named, the applicant shall submit to the
arbifrator(s) a wrilten statement. The statement shail set out:

(i) the nature of the dispute and the applicant’s position,

(i)  the names of each Party's main contact for the arbitration
process along with their addresses, phone numbers and fax
numbers,

(i} any claims for relief,

{iv}  the grounds for that relief,




(v)  the proposed resolution or relief sought,

(vi}  the names of any third Parties with material knowledge or
information relevant to the dispute, and

(vity any documents that the Party wishes the arbitrator(s) to
consider.

(b}  The responding Party shall have twenty business days to respond
to the filing, setting forth its position and the information that it
deems relevant,

6.8 Discovery of Facts
{a} There shall be no discovery of facts taken, sought, ot otherwise
instituted by any means except as approved by the arbitrator(s).

(b} The arbitrator(s) shall provide a time schedule for any such
discovery.

(¢)  The arbitrator{s) may at any time retain non-Party technical experts
to advise and assist them during the arbitration. The advice of
these experts shall be made known 1o the Parties.

8.7 Confidentiality of Documenis

All meetings and hearings shall be in private unless the Parties fo the arbitration
agree otherwise. The Party providing any document or other information in the
arbitration that would not otherwise be available to the other Party may in good
faith designate it as confidential, provided that the Parties shall first submit {o the
arbitrator{s) an agreed upon written statement of procedures for handling and
protecting material designated as confidential, which the arbifrator(s) may accept
or modify as they may deem appropriate. If the Parties cannot agree upon
confidentiality procedures, the arbitrator(s) shall decide them as appropriate.

£.8 Frocedural Rules
{a)  The arbitrator(s) may adopt any procedural rules that they, at their
sole discretion, deem appropriate 1o conducting the arbitration and
facilitating the resolution of the dispute.

(b)  No procedural rule adopted by the arbitrator(s) shall extend the
time period set forth in paragraph 6.10(a); but the arbitrator(s) shall
render a final disposition of the dispute within that period, which
may not be extended or reduced unless the Parties consent in
writing,

(¢)  Refusal by either Party to comply with an order of the arbitrator(s)
adopting or modifying any procedural rute shall constitute, in the
sole discretion of the arbitrator(s), grounds for default and a finding
in favour of the other Party.




8.8

8.10

6.11

6.13

Decision Reguirements

(a)

(k)

(c)

Any dispute submitted for arbifration under this Article 6 shall be finally decided by the
arbitrafor(s) no later than thirty days from the completion of the hearing.

Unless the Parties agree otherwise in writing, the final decision of
the arbitrator(s) shall set forth in writing their findings of fact and
any conclusions of law and be based on the evidence before them,
the applicable laws of Ontario and Canada, the Market Ruies, the
icences and Codes issued by the Board and any the Agreement
and any relevant decisions of courts, agencies, or earlier
arbitrations under this Part.

A copy of the decision, with any Confidential Information expunged,
shall be made availabile to the public.

Finality of Decisions

(@)

(b)

(c)

The decision shall be final and binding on the Parlles to the
arbifration and shall not be subject fo any appeal or review
procedure.

Each Party hereby waives any and all rights or ground if believes
that it has, or at any time after may have, 1o challenge, appeal in
any way, or otherwise seek to sel aside in any court or other
{ribunal any decision by the arbitrator{s).

Notwithstanding anything else in this subsection, if either Party tails
o act in accordance with the decision of the arbitrator(s), the other
Party may then seek enforcement of the decision in any court of
competent jurisdiction.

Arbftration Act

(@)

(b)

Cosis

(&)

Nothing in this Code shall be construed as affecling any rights
available to the Parlies under section 3 of the Arbitration Act.

f and so far as any provision of section 6.10 is adjdged or
otherwise deemed invalid by a court of competent jurisdiction, the
provisions of the Arbitration Act shall apply.

The arbitrator(s} shall award costs for an arbitration as if it had
been a progeeding in Ontaric Superor Court, and the arbitrator(s)
shall therefore, in awarding or denying costs fo a Party, follow the
provisions on costs set out in the Onfario Courts of Justice Act,
R.S.0. 1980, ¢, C.43 and the Ontario Rules of Civit Procedure,
including without limifation the provisions in those rules concerning
seitlement offers and case law applicable in Ontario.




{b)

if either Party fails to comply with the decision of the arbifrator(s}
angt the other Party afterwards seeks relief under section 6.11, the
Party seeking the relief shall be entitled fo receive from the other
Party its costs of seeking the relief from the other Party {including
its reasonable legal cosis) once a court of compstent jurisdiction
has issued a final, non-appealable order in its favour.




ARTICLE 7 — General

7.1 Waiver

The failure of any Party fo exercise any right, power or option or to enforce any
remedy or o insist upon the sirict compliance with the terms, conditions and
covenanis of this Agreement shali not constifute a waiver of the terms, conditions
and covenants herein with respect to that or any other subsequent breach
thereof nor a waliver by the Parly at any time thereafler to require sirict
compliance with ali terms, conditions and covenants hereof, including the terms,
conditions and covenants with respect to which the Party has failed {0 exercise
such right, power or oplion, Nothing shall be construed as or have the effect of a
waiver except an instrument in writing signed by a duly authorized officer of the
Rarty which expressiy or impliediy waives 3 right, power or option under this
Agreemert,

7.2 Amendments and Modifications fo this Agreement

(a)  Subiject to paragraphs 7.2(d) and (), the amendment of
modification of any part of this Agreement or the addition of any
provision to this Agreement, including a new appendix, must be
approved by the Board.

(b} The Board may roquire amoendments to this Agreement or {0 the reguirements for the
content of the Appendices aftached 1o this Agreement.

{c) The Parties to this Agreement agree to forthwith, upon receipt of notice from the Board,
do allf things and take all actions necessary to amend this Agreement as specified by the
Board, and where necessary, to give refroactive effect to such amendments.

(d) In Appendices A, €, D and E where information is to be filled i1 or an option 18 fo be
chosen by the Distributor, these items mayv be amended by the Distributor by piving
notice to the Retailer and where information is 10 be filled in or an option is to be chosen
by the Retailer, these #tlems may be amended by the Retailer by giving notice 1o the
Distributor. The amendment shall take effect when notice of the amendment is deemed to
have been given and received in accordance with section 7.5,

() The provisions of Appeondix B referred to in paragraph 3.2(a) may be amended by the
Distributor giving notice to the Retailer and the provisions of Appendix B referred to in
paragraphs 3.2{b}, 3.2{c} and 3.2(d) may be amended by the Retailer giving notice 1o the
Distributor. The amendment shall take effect when notice of the amendment is deemed lo
have been given and recelved i accordance with section 7.5

7.3  Assignment and Delegation
{a} Neither Parly fo this Agreement shall assign any of its rights or
obligations under this Agreement without the prior written consent
of the other Parly, which consent shali not be unreasonably
withheld.




{b) Notwithstanding subsection (a), either Parly may subcontract its duties under this
Agresment 1o a subconfractor, provided that the Party that subcontracts its
responsibility shall:

{i} remain fully responsible as a principal and not as a guaranter for
performance of any sabcontracted obHgations and,

il cause its subcontractors to perform in a manner which is in
conformity with that Party’s obligations under this
Agreement.

7.4 Severabifity

(a} If any provision of this Agreement or application thereof is
determined 1o be invalid or unenforceable in whole or in part, such
invalidity or unenforceability shall atiach only {o such provision or
part thereof and the remaining part of such provision and all other
provisions shall continue in full force and effect.

If a couwrt of competent jurisdiction finds any restrictive covenant contained In this Agroement o be
unenforceable in whole or in part, inchuding without Himitation as to duration and/or territory, the Parties
hereby direef the court fo reduce the seope of such provision to that which is reasonable and enforeeable in !
the ciropmsiances.

7.5 Nofices

Any demand, nolice or other communication (“Notice”) fo be given in connection
with this Agreement shall be given in writing and shall be sufficiently given if:

{a} delivered personally;

{h) sent by registered mail;

{c} sent by facsimile, with confirmation of receipt by the Party;

{d) delivered by courier with confirmation of receipt by the Party; o1,

{e} other means of clectronic communication with confirmation of receipt by the Party,

10 the contact person sct out at Appendix A to this Agreement or to such other person al such other
address as the Party to whom such Notice ig to be given shall have advised the Party giving the
same n the manner provided In this section. Any Notice delivered personally shall be deemed fo
have been given and recelved on the day it ig so delivered at such address, provided that if such
day is not a Pusiness Day such Notice shall be deemed to have been given and received on the
next following Business Day, Any Notice sent by registered mail shall be mailed in Ontario, and
if so maiied, shall be deemed fo have been given and received on the fourth Business Day
following the date of mailing. Any Notice transmifted by clootronic communication shall be
deemed given and received on the day of its transmission provided that such day is a Business Day
and such transmission is completed before 5:00 pan. on such day, fatling which such Notice shall
be doomed given and received on the frst Business Day after its transmission,

7.6  Statutes
Any reference 1o a statute in this Agreement incledes a reference to all regulations made pursuant o such
statute, all amendments made (o such statute and regulations in force fom time o tme and to any statute or




regulation which may be passed and which has the effect of supplementing or superseding such statute or
regudations.

7.7  Applicable Law

This Agreement shall be construed in accordance with the laws of Ontario
including, in particular, the Electricity Act and the Act, and the laws of Canada
applicable in Ontaric and shall be treated in all respects as an Ontario contract.
Each of the Parties irrevocably attorns to the non-exclusive jurisdiction of the
courts of Ontario,

7.8 Time

Time shall be of the essence of this Agreement and no extension or variation of
this Agreement shall operate as a waiver of this provision.

7.9 Calcidation of Time

When calculating the period of time within which or following which any act is to
be done or step taken pursuant to this Agreement, the date which is the
reference date in caiculating such pericd shall be excluded. If the last day of
such period is not a Business Day, the period in question shall end on the next
following Business Day.

7.10  Further Assurances

The Parties shall with reasonable diligence do all such things and provide all
such reasonable assurances as may be required fo consummate the
transactions contemplated by this Agreement. Each Parly shall provide and
execute such further documents or instruments as may be reasonably required
by any other Party, exercise is influence and do and perform or cause to be
done or performed such further and other acts as may be reasonably necessary
or desirable to effect the purpose of and to carry out the provisions of this
Agreement.

7.1 Counderparts and Exscution by Fax

This Agresment may be executed by the Parlies in saparate counterparts each of
which when so executed and delivered to each of the Parties shall be deemed to
be and shall be read as a single agreement among the Parties. In addition,
exaecution of this Agreement by any of the Parties may be evidenced by way of a
faxed transmission of such Party's signature {which signalure may be by
separate counterpart), or a photocopy of such faxed transmission, and such
faxed signature, or photocopy of such faxed signature, shall be deemed to
constitute the original signature of such Party o this Agreement.

7.12  Binding Effect

This Agreement shall enure 10 the benefit of and shall be binding upon the
Parties and their respective helrs, executors, administrators, successors and
permitted assigns.

INWITNESS WHEREOF this Agreement has been executed.




Kenera Hydro Electric Corporation Ltd

Per

President & CEQ

Retaller

Rer




APPENDIX A

Contact Information
{The Distributor shall filt in the blanks;

Mr.O Mrs.ld
Missll Ms. [

i.ast Name: Full First Name: initial:
Other;

Position Meld:

Contact Address (if R.R., give Lot, Concession No. and Township):

City Frovince Postal
Code

E-mail Address Fhone Number FAX
Number

(The Retalier shall fill in the blanks)

Mr. O Mrs.0
Miss O Ms. 3

Last Name: Full First Name: Initial;
Other:

Pasition Held:

Contact Address (if R.R., give Lot, Concession No. and Township):

City Province Postal
Code

E-mail Address Phone Number FAX
Number

Each Party agrees to prompély provide notice fo the other Party of any change in confact
information.




Contact information for Customer Billing Services

{The Distributor shall fill in the blanks)

Mr, QO Mrs.Qd
Miss L Ms. O

L.ast Name: Fuli First Name: Initial:
Other:

Position Held: Alternate Contact:

Contact Address (if R.R,, give Lot, Concession No. and Township):

City Province Postal Code
E-mail Address Phone Number FAX
Nmmnber

{The Retailer shall fill in the blanks)

Mr.ll Mrs. O
Missll Ms. L]

Last Name: Full First Name: Initial:
Other:

Position Held: Alternate Confact:

Contact Address (if R.R., give Lot, Concession No. and Township):

City Province Postal Code
E-mail Address Phone Number FAX
Number

Fach Party agrees to promptly provide notice to the other Party of any change in contact inforination,




Contact Information for Security Issues and Arrangements
{The Distributor shall fill in the blanks)

Mrl)l Mrs Q
Miss 0 Ms.(J

Last Name: Fuil First Name: Initiai:
Other:

Position Held: Alternate Contact;

Contact Address (if R.R., give Lot, Concession No. and Township):

City Province Postal Code
E-mail Address Phone Number FAX
Number

(The Retaiter shall fill in the blanks)

Mr.ld  Mirs U
Miss 1 Ms.U

Last Name: Fall First Name: Initial:
Other:

Position Held: Alternate Comtact:

Contact Address (if R.R., give Lot, Concession No. and Township):

City Province Postal Code
E-mail Address Phone Number FAX
Number

Tach Pasrty agrees to promptly provide notice fo the other Party of any change in contact tnformation,




Contact Information for Settlements

{The Distributor shall fill in the blanks)

Mr.0 Mrs. U
Miss W Ms. O3

Last Name: Full First Name: initial:
Other:

Position Held: Alternate Contact:

Contact Address (if R.R., give Lot, Concession No. and Township):

City Province Postal Code
E-mail Address Phone Number FAX
Number

{The Retailer shall {ill in the blanks)

Mr.l} Ms. O
Miss LIMs. L]

Fast Name: Full First Name: Initial:

Other:

Position Held: Alternate Contact:

Contact Address (if R.R., give Lot, Concession No. and Township):

City Province Postal Code
E-mail Address Phone Number FAX
Number

Each Party agrees o prompily provide notice o the other Party of any changs in contact information,




APPENDIX B

Security Arrangements

* The Board is consulling on proposed amendments to Chapter 8 of the Code
that will affect the content of this appendix. The requirements for this appendix
will be established at a future date.




Appendix C

Biiling Services

‘The Distributor and Retailer agree to the following business practices.

Data Flow for Distributor-Consolidated Billing

Usage will be sent to the Retailer as per section 5.2 of the Code.

The Distributor must receive all billready information, via the EBT System, no
later than 5:00 p.m., two business days after the Usage transaction was sent.
The Distributor will accept one (1) line item(s) per customer bili account per
bill period (blank to be filled in by the Distributor).

The Bistributor will only accept up to _20 characters for the Retailer's line
item consisting of the description (blank to be filled in by the Distributor). The
doliar vaiue will be in addition to this information. All spaces, inciuding emply
spaces, are considered characters, If the description exceeds the allowable
length, it will be truncated to comply with the Distribufor's requirement. This
fine item must be for commodity only. '

The Distributor will accept the following languages from the Retailer for the
line item description:

1 English

O English and French

1 Language of the cusiomer’s bill

{The Distributor shall tick at least one of the above boxes)

Rate Changes
The Distributor wil! provide nofification to the Retailer of any approved changes o
the Distribuior's rates at the same time the Distributor notifies its customers.

Retail Service Charges

All Retail Service Charges will be billed at the discretion of the Distributor with the
Settlement Invoice or Market Participant Invoice when one is sent.

Al STR fees will be calculated on a:

1 Daily basis
1 Billing month basis

All fixed customer charges/credits will be calculated on a:

0O Daily basis
1 BHling month basis

All other retail service charges will be billed:

O Daily basis
£ Billing month basis




{The Distributor shall tick one of the boxes for each of the three statements set
out above)

Note: Where a Retall Service Charge is calculated on a daily basis, the
Seitlement Invoice or Market Pariicipant Invoice shall include all charges with
respect to this type of Charge calculated up to the day before the Invoice is
issued. Where a Retall Service Charge is calculated on a monthly basis, the
Settlement Invoice or Market Participant Inveoice shall include all charges with
respect fo this type of Charge caiculated up to the end of the most recently
completed Billing Month.

Optional Additional Billing Lines and Rate Ready Billing

The Distributor is able 10 provide rate ready billing to the Retailier using an OEB
approved rate:

o Yes

g No

The Distributor is able to provide additional bill line items {o the Retailer using an
OEB approved rate, if applicable:

a Yes

a No

{The Distributor shali tick one of the boxes for each of the two statements set out
above)




EBT Transaction Processing

As of the date this Service Agreement is execuied, the Distributor is using _Hub-
In-A-Box_ (name of hub or point {o point use {0 be filled in by the Distributor) and
the Retaller is using Screaming Power (name of hub or point to point use to be
filed in by the Retailer) for processing EBT fransactions.

Settlement Invoice Timing

A Distributor shall issue a settlement invoice tc a Retailer to be determined
day{s) following receipt of the preliminary price and usage data provided by the
IMO or by the host distributor for the last frading day in the billing period covered
by the settlement invoice.

Distributor Meter Read and Biliing Timelines

For each customer class, the Distributor shall provide the following information:

Customer Class | Meter Billing Frequency | Number of Days
Category Reading for customers when Payment is
Frequency billed under SS8 | Due Following the
or disfributor- Biiling Date for
consolidated customers billed
hilling under S8S or
distributor-

consolidated billing
{i.e. the date the bili
is produced)

Residential Monthly Monthly 16

General Service

(Less than S50KW) Monthly Monthly 16
General Service

{Greater than 50 Monthly Monthly 16
kW)

General Service | yyin1y Monthly 16

Interval Meiered




Large User

{Greater than Monthly Monthly 16

5000 kW)

Street Lighting N/A Monthly 16
N/A

S:arzéiterad Scattered Monthly 16

The Distributor shall provide detailed meter read and billing cycle schedules to
the Retailer for a _one {1)_ month pericd within 30 days of entering info this
Agreement (blank to be filled in by Distributor).

Time for Changing Service Provider

Section 10.5.1 of the Code, provides that a Distributor may specify a number of
days not in excess of twenty business days before the next scheduled meter
read where, if the Distributor receives an STR with a lesser number of days 0 go
before the next scheduled meter read, the Dislributor is not be obligated fo
change the service provider unti! the scheduled meter read following the next
scheduled meter read. For the purposes of section 10.5.1 of the Code, the
specified time period is 10 days before the next scheduled meter read,

Customer Transfers

In accordance with section 10.5.1 of the Code, where a service ifransfer is
scheduled o take effect on the next scheduled meter read date and the meter
read is not successful, the Distributor shall undertake a special meter read at no
charge to the requesting parly within five business days foilowing the missed
read, unless past meter reading records indicate that the likelihood of a
successful meter read is low. In the event that a special meter read is uniikely 1o
be successiul or is attempted and fails, the Distributor shali:

1 process the fransfer using an estimated read

O use estimates provided by customers in leu of an estimated read

[1 negotiale a different course of action

{The Distributor must tick at least one of the theee boxes sef out above but may tick all three or two}

Customer Defauit to the Distributor

Fhe Distributor-shalbnotifvthe-Relalier ol-customerdefault-for a-customerwith
anpual-menthiy-demand-of-eguallo-or-more-than——kW-at- the-same tima-a-final
netice-of-disconncetion-is sentlo-the-customer:




(If the Distributor does not wish to provide such notification, the Distributor may
stroke out and initial the above paragraph. Otherwise, the Distribuior shall fil in
the blank).

Bill Option Change

The Retailer shall notify the Disiributor a minimum of 60 calendar days in advance, in the event that o
Retailer requests a bill option change for a quantity of the Retailer’s enrolled customers that is in excess of
1% of the total customer base serviced by the Distributor at the signing of this Service Agreement, which
represents S04 customer billing accounts.

{If the Retailer does not wish to provide such notification, the Distributor may strike out and initial the
ahove paragraph. Otherwise, the Distributor shall fill inx the blank).

Use of Regular Estimates in Billing
Where a Distribulor uses estimates 1o bill regularly between metor readings, e.p. bimonthly moter reading
and monthly billing, the estimation techdque vsed will be:
3 Option 1
0 Option 2
per section 3.5.3 of the Code

{The Distributor shail tick one of the above boxes)




GST on amounts charged to consumers:

Distributor-Consolidated Billing — Rate Ready

The Distributor shall calculate, coliect and remit to Canada Customs & Revenue
Agency ("CCRA”) GST on both competitive and non-competitive electricity
services. The Distributor shail account for the GST charged on competitive
slectricity services as the GST becomes collectible,

Distributor-Consolidated Billing — Bill Ready

in each of the three options set out beiow, the Distributor shall calcuiate, collect
and remit to CCRA GST on non-competitive electricity services charged to
consumers. GST with respect to competitive electricity services charged {o
consumers shall be addressed in the following manner:

[ The Distributor shall calculate, collect and remit {0 CCRA GST on
competitive electricity services. The Distribufor shall account for GST
charged on competitive electricity services as the GST becomes
coilectible.

L The Retailer shall calculate GST on competifive electricity services and
provide the resuit o the Distributor as a separate line item to accompany
the bil ready line item. The Distributor shall collect and remit to CCRA
GST on competitive electricity services. The Distributor shall account for
GST charged on competitive electricity services as the GST becomes
collectible.

[0 The Retailer shall caiculate GST on competitive electricity services and
provide the result io the Distributor as a separate line item to accompany
the bill ready line item. The Distributor shall collect the GST on competitive
electricity services and forward it to the Retaller as it is collected. The
Retailer shall remit the GST on competitive electricity services to CCRA
on a collectible basis.

{The Distributor must tick one of the above boxes)

Retailer Consolidated Billing

In each of the three options set out below, the Retailer shal! calculate, collect and
remit {o CCRA GST on compelitive electricity services charged to consumers.
GST with respect to non-competitive electricity services charged fo consumers
shall be addressed in the following manner:

1 The Retailer shall calculate, collect and remit to CCRA GST en non-
competitive electricity services. The Retailer shall account for GST
charged on non-competitive slectricity services as the G3T becomes
coliectible,

[0 The Distributor shall calculate GST on non-competitive electricity services
and provide the result to the Retaller as a separate line item. The Retailer
shail collect and remit to CCRA GST on non-competitive electricity




services. The Retailer shall account for GST charged on non-competitive
electricily services as the GST becomes collectible.

i1 The Distributor shall calculate GST on non-competitive electricity services
and provide the result to the Refaliler as a separate line item. The Retailer
shall collect the GST on non-competitive electricity services and forward it
to the Distributor as it is collected. The Distributor shali remit the GST on
non-competitive electricity services to CCRA on a coliectible basis.

{The Distributor must tick one of the above boxes)




APPENDIX D

Payment Arrangements

Payment shall be made according to the following instructions,

PAYMENT TO THE DISTRIBUTOR
{The Retailer shall {ill in the blanks)
Etectronic Business Transfer

Other:

Legal Name

Contact Information (if different than Exhibit A)

Banking Institution

Account

Number:

Address:
City Province Postal Code
E.mail Address Phone Number FAX Number

PAYMENT TO THE RETAINLER
(The Distributor shall {ill in the blanks)
Electronic Business Transfer

Other:

KENORA HYDRO ELECTRIC CORPORATION LTD

Legal Name

Contact Information (if different than Appendix A)
Banking Institution

Account
Number

Address:

City Province

FPostal Code

F-mail Address Fhone Number

EFAX Number




APPENDIX E

Details of Payment

Any discrepancies should be brought io the atiention of the other party and, if
confirmed, a credit/debit will be processed for the next payment cycle.

The Retailer shall make payments to the Distributor by:
a Pre-authorised payment, or
o Electronic Funds Transfer.

{The Retailer shall tick one of the above boxes)
The Distributor shall make payments to the Retailer by:
a Pre-authorised payment, or

v Electronic Funds Transfer.

{The Distributor shall tick one of the above boxes)




APPENDIX “0O”

Schedule of Rates and Charges

EXFECTIVE MAY 1, 2007

Charge type (5 per kWh unless Residential (;exw'x'al Gtmﬂ;raf U‘nm-t?terefi I’Stre'at
otherwise stated) ervice Service bcgi.lcrml Lighting
<HOkW >HEW Load

Wholesale Market Service Charge 0.6052 0,0052 0.0052 (.0052 0.0052
Transiission Network Serv. Rate 0.0049 0.0044 1.8149/kW 0.0044 1.3687/kW
Transmission Line & Connee, Rale 0.0617 0.0015 £.5930/kW 6.0015 0.4584/kW
Distribution Volumetric Charge G.0097 0.0040 12165/ W 0.0041 2.2887/kW
Regulatory Asset Recovery (G.0615) (0.0010) {0.4097) kW {0.6010) {0.5334)kW
Rural Rate Protection Charge C.0019 0.0010 (2.0010 0.G6010 0.8014
Debt Retirement Charge G.0070 0.0070 0.0070 0.0070 0.0070
Standard Supply Service Admin. 0.25 0.25 25 25 25
Charge (flat rate monthly)
Service Charge (flat rate monthly) 13,56 25.60 366,28 12,18 3.48/conn,
Cost of OFEB Regulated Price Plan, spot market Houxly Ontario Energy Price,

ost of Power . .

or contractual price from Retailer

Loss Factors:
Total Loss Factor — Secondary Metered Customers < 5,000kW — 1.0430
Total Loss Factor — Primary Metered Customers < 5,000kW — 1.0325

NOTES

1. General Service <50kW could also apply to a residence depending upon the customer’s electrical needs

2. The Rural Rate Protection Charge 1s bundled into the Wholesale Market Service Charge on the customer’s
mvolce.

3. Discount of $0.60/KW may be applicable if the customer has their own transformer{s).

4. General Service >50kW customers may also incur a demand charge based on their peak elecitical usage,




APPENDIX *P”

Deposit Calcuiation

Preamble

Kenora Hydro Electric Corporation Ltd. (KHECL) may request a customer provide a
deposit prior 1o connecting the customaer for service, according to the conditions
contained in the Onfaric Energy Beoard Refail Seffiement Code: 7.4.3.

1. General

Current/Prior Customers
For the purposes of this policy, good credit shall be established when a cusiomer
has (had) maintained service with KHECL. for a consecutive twelve {12) month
period, and during the most recent twelve (12} month period had either:
a. a maximum of two reminder notices generated on that account with no
disconnect notices generated, or,
b. a maximum of one reminder notice and one disconnect notice generated
on that account.

Customers who have {(or had) any accounis with KHECL that have (had) not
astablished a good credit record will be required to provide a security deposit
prior to connection of services, Where the customer has had more than one
account with the City, or has had an account for an extended period, the most
recent history shall be used for purposes of establishing the credit rating.

Customers with any outstanding past due accounts with KHECL must pay the
entire cutstanding balance in full in addition to a deposit prior o connection of
services.

Customers who have not established good credit as they have not had twelve (12)
months of consecutive service with KHECL may be evaluated based on either the
combined service history with KHECL., provided the tofal service period is twelve
(12) months or greater, or in conjunction with other customers who have not
praviously held KHECL servicas,

New Customers

A credit check must be performed on cusiomers who have never held any
accounts with KHECL. Customers must be informed of KHECL's intent fo
perform a credit check. For these customers, KHECL must establish satisfactory
credit through another ulility, either by a letter or a completed credit reference
form. Where the information is made available, this credit shall be rated in the
same manner as outlined under current / prior KHECI. customers,

Where a new customer is unable to establish good credif, KHECL will require a
deposit on the utility account. This deposit will be refunded once KHECL is In
receipt of either of these items establishing a satisfaciory credit reference.




Customers who have not had a utility account in their name must provide a
security deposit prior to the connection of services.

Cobhabitants

Where a customer comes in for services and that customer cohabitates with an
existing customer who is in default on a current or previous account, that new
customer shall not be granted service until the existing accounts are paid in full
and a deposit taken.

Continued Qccupancy

Where a customer who is in default continues to occupy a building and a new
customer comes in o apply for services on that building without having the first
customer leave, that new customer shall not be granted service untll the existing
accounts are paid in full.

Under this arrangement, the new customer shall be evaluated for credit
worthiness in conjunction with KHECL's credit policy for deposit purposes.,

Co-signers
Where a customer is able to obtain a co-signer who would not be required to pay

a deposit when evaluated in the same manner as outlined under current / prior
KHECL customer policy, the deposit for that customer shall be waived. The co-
signer shall be considered fo be a participant in the contract for services.

Where a co-signer wishes to withdraw their name from the account, this shall be
treated as a change in setvice connection. As such, KHECL shall require three
days nolice for a co-signer to withdraw their name from an account. Where a ¢o-
signer withdraws their name from an account, the following shall apply:

a. where the customer remaining on the account has established a good
credit rating in accordance with the requirements oullined under
current/prior KHECGL customer policy, the deposit for that customer
shall be waived in accordance with that policy. [ shall be the
respensibility of the co-signer to advise the remaining customer that
they have withdrawn their name from the account.

b. Where the customer remaining on the account has been unable to
gstablish good credit in accordance with the requirements outlined
under current/prior KHECL. customer policy, the withdrawal of the co-
signer shall act as a termination of the account, with no notice given {o
that remaining customer. I shall be KHECL's responsibility to advise
the co-signer at the time of withdrawal of the implications of that
withdrawal. Ht shall be the responsibility of the co-signer to advise the
remaining customer that they have withdrawn their name from the
account and the related termination of services,

Change in Credit Status

Each customer shall be monitored on an ongoing basis through KHECL's credit
and coliection activities. Individual customer credit status may change based on
the previous twelve (12) months of activity on their account, based on the criteria




as set out under curreny/prior KHECL customers within this policy. As a
customers credit status changes, the following shall apply.

a. where a customer has established a good credit status, the deposit shall be
refunded to the customer, including any interest accumulated on that
deposit, by applying the deposit to the customers account.

b. Where a customer no longer exhibits a good credit status, a securily deposi
may be required until such time as the customer re-establishes a good credit
status.

Failure 10 Provide Good Credit

Where a customer has provided a securily deposit to KHECL, but is unabie to
establish good credit based on payment history, the deposit shall not be refunded
until the final bill on that account. Upoen final billing, the deposit shall be applied
against the amount of the billing, and any credit balance shall be appiied first to any
outstanding accounts with KHECL. Any remaining credit balance shall be refunded
to the customer.

3. Deposit Calculations

Deposits shall be calculated based on two and one half (2.5} times the average in
the past twelve (12) months estimated service for any and all costs 1o be billed on
that account by KHECL. The deposit shall be calculated by applying the current
rates for all charges {including, but not limited to, cost of power, distribution,
transformation, debt retireament, rural rate assistance, uplift, water and sewer) to the
estimated consumption for that customer. Consumption and rate information shall
be determined as follows:

c. consumption shall be based on the consumption history of the building, if
known, Where the consumption hislory is not known, estimated
consumption shall be based on the eslimated history of an average
customer in the same rate classification with a similar building.

d. rates, with the exception of cost of power, shall be based on the
current schedule of rates used by KHECL for billing all charges to that
account.

e. the cost of power for standard supply customers shall be determined
based on the preceding twelve (12) month average spot market price.
Where the preceding twelve (12) month average spot market price is
not available, the guideline rate as set by the Independent Electricity
Operator (IESO) shall he used.

f. the cost of power for rate ready retaller cusiomers shall be determined
based on the contract rate as set by that retailer for that customer,

g. the cost of power for bill ready retailer customers shall be based on an
estimated cost of power rale based estimated rales applied o other
rate ready customers with that same retailer.

it will be difficult for KHECL to determine whether new customers are standard
supply or retailer customers. Accordingly, all new customers shall be treated as
standard supply customers for purposes of deposit calculation. Distinction
between types of customers shail be made for deposits required resulting from
disconnection of services due to non-payment, based on the classification of that
customer at the time of disconnection.




For clarification purposes, where a customer has signed with an electricity retailer,
the deposit shall not be based on any portion of the bill that is to be billed by that
retailer. This shall apply to cusiomers being billed by the retailer either through
ratailer consolidated biliing or split billing.

DepositiArrears Payment Plan

Deposit and / or deposit and arrears payment plans shall be freated as follows:

a. where new KHECL customers are required to pay a deposit, the Collections
Coordinator shall allow customers when asked to make a payment plan for
their required deposits.

b, previous KHECL customers who have outstanding balances with KHECL, or
customers who have been terminated for non-payment with KHECL, are
required fo pay a deposit, it shall be at the discretion of the Collections
Coordinator whether they are eligible to make a payment plan for the required
deposit and account balance(s).

For both situations, the customer shall be required {o pay one haif {{4) of the {otal
required payment up front. The remaining balance may be evenly amortized over a
period not fo exceed six months, with minimum monthly payments of $100 or more.

Payment arrangements shall not be made for active accounts for arrears only.
Customers shall only be eligible if a deposit (and/or additional depostit) is to be paid
and included as part of the payment arrangement. For this type of situation, this
shall be treated in accordance with section b) of the deposit / arrears payment plan
section of this policy.

Interest on Security Deposits

Security deposits earn interest at prime business rate minus 2% {updated quarterly).
Interest is credited {0 accounts at least once every 12 months, or on return of the
security deposit or upon closure of the account, whichever comes first.

Standard Supply vs, Retail Customers

No distinction shall be made in applying this policy between Standard Supply and
Retailer electrical customers, with the exception of deposit calculations where they
are impacted in the differences in billing between these two types of customers.




APPENDIX “R”

Equal Payment Plan

1. Preamble

Kenora Hydro Electric Corporation Ltd. (KHECL) offers an equal payment plan for
all of its customers who receive standard supply service (SSS).

The monthly equal billing amount is calculated based on the prior 12 month's
consumption, plus an estimate of the increase in rates anticipated over the next
year. In May of each year, a true-up of equal billed amounis vs. actual charges is
performed, and the resulting credit or charge to the account is made on the June

billing. Any large true-ups required will be taken into account when setling the equal
billing amount for the next year.




FOR QFFIGE USE ONLY

Acoount Number - Telephone Inttial & Date

APPENDIX U

Accaunl Ntmmbor — ital & Dale
HydpnfSewariwater

CiTY OF KENORA

OKRE MAIN STREET SOUTH

KENORA, ON PON 2X2

TEL.: 807-467-2000 FAX: B0OT7-467.20458

Telephone / Hydro/Sewer/Water Pre-Authorized Payment Authorization

Name {s} L Yes! Telephone
Name (g) d ves! Hydro / sewer / water
Address: Telephone { 1}

I {we} authorize the Corporation of the City of Kenora o process a debit, in paper, electronic or other form in
the amount of the current telephone / hydro / sewer / and/or water billing on the dug date of that billing. This
will begin on the date indicated below.

i (we) acknowledge that | {(we} have read and understood all the provisions confained in the lerms and
conditions of the pre-authorized payment authorization as set out below.

Signature Date

Signature tate

KMTS SERVICES ONLY:

Credit Card: Visa __ MasterCard ____ Credit Card Number:
Expiry Date:
3 Digit Code on back of credit card:

Terms and Conditions

| {we) authorize the payee to debil my (ow} account as indicated on the aitached "vold” cheque or credit card under the lenns and
conditions agreed o by me (us) with the pavee uniid such Sme as wiitten nolice to the contrary is given,
[ {we} acknowledge that delivery of my {our) authoiizalion to the payee constituies defivery by me {us) to the branch of the financial
nstitution at which | (we) mairiain an aceount and thal such finencial institution is not required to venfy that the payment(s) are drawn in
accordance with this authorization. Termination of this authorization does / may nol terminale the contract 10F goods or sarvices
exchanged.
| (we) wilt notify the Payee in writing of any changes in the account information or lermination of this authorization prior 1o the next due date
of the pre-authorized debit.
Hems charged under any of the following condilions will be reimbursed subject to written natification to me {us} to the branch of account
within 80 days:

ay 1 {we) never provided suthorization 0 the payee.

i The pre-authorized debit was not drawn in accordance with my (our) authorization,

¢y My {ow) authorization was reveked.

¢} Tha debil was posted to the wrong scoount due to Invalid f incorrect account information supphied by the payee.
| {(we) warrant hat af persons whose signature(s}) are requesied to sign on this account have signed this agreement.

PERSONAL INFORMATHON CONTAINED ON THIS FORM 15 COLLECTED PURSUANT 70 THE MUNICIPAL ACT,2007 AND WAL BE
USED FOR THE PURPOSE OF hank information for your sccount, QUESTIONS ABOUT THIS COLLECTION SHOWD BE DIRECTED TO:
THE FREEDOM OF INFORMATION AND PRIVACY CODRDINATOR, CITY OFKENORA ONE MAIN STREET SOUTH KENORA, ON

PON 3X2 (BOT467.2027.
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